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Hospitalized Patients’ Perceptions of Hospital Foodservice
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Abstract

Hospitalized patients’ perceptions of the quality of hospital foodservice and their importance were surveyed
through questionnaires by 820(men 435, women 385) hospitalized patients in Seoul.

The results are as follows:

Most respondents agreed with the following foodservice characteristics that meals arrived exactly the same
time every day(74.6%), cleanliness of dishes(64.9%), employees leave food within reach(60.2%), and employees
who bring meals are cheerful(58.7%). Only 34.2% of respondents agreed to variety of menu; 12.9% of respon-
dents viewed these foodservice characteristics as important in selecting a hospital; cleanliness of dishes(66.4%),
variety of menu(55.0%), and varying food item combination(45.9%) were considered important by respondents;
appetite, mood, and atmosphere of ward were positively correlated(p<0.001) with rating of the foodservice
characteristics, but length of hospitalization was negatively correlated(p<0.001) with them; familiarity with
cooking method, varying food item combination, cleanliness of the dishes, and foodservice employees’ pleasant
greeting were positively correlated($<0.001) with rating of the taste, nutrition, and fresshness of the food

characteristics.
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9717 —0.0603 —0.1253%%*  —(.1475%***  —(.2040%***  —(.1621**** —0.2034%***
yazs 0.0625 —0.0375 —0.0076 —0.1138*+* 0.1463%4+* 0.1433%++*
W AR 017 0.1198*+* 0.1555*%** 0.2981 ##** 0.0880*+** 0.1443%4** 0.161 344>
254
ot 0.1899%4»* 0.4264 %%+ 0.3041%+** 0.2644 %%+ 0.4303+#+* 0.4644%***
gk 0.1810***+ 0.3437%+++ 0.3046%+*+ 0.2149%*++ 0.4671++4* 0.4241%***
eE 0.1883*+*+ 0.2799*+++ 0.2702%*+  0.0871 0.2314+*+* 0.2337++++
A 0.1383*** 0.3748*+*+ 0.3308%*%+* 0.2042+*+* 0.44 3745+ 0.4231%+*+
*$<0.05, ***p<0.005, ****$<0.001
H 8. FANU2 EA U3 FASA AL AR
L B SE B Beta T value Sig T
HARY7) 1447457 0.192269 0.270452 7.429 0.0000
7] & 0.917801 0.258643 0.235327 6.058 0.0000
Ydd7)zk 0.019267 0.002815 0.204474 5.340 0.0000
A & 0.034752 0.012229 0.115341 2.609 0.0093
HAZF 0.637306 0.235376 0.079285 2.076 0.0384
(Constant) 23.049822 1.125837 20473 0.0000
Mutiple R 0.43773 R Square 0.19161
Adjusted R Square 0.20326
E 9. $EA ol FAAMA Aegle] FARY
B o B SE B Beta T value Sig T
zE A%¢ 3.224342 0.191166 0.298587 9.089 0.0000
oE7kA AFe Mg 2.106185 0.196745 0.277423 8.347 0.0000
ANFY 3E 1.163600 0.203902 0.184931 5.707 0.0000
WA A 1EF 0.906921 0.801273 0.167879 5.266 0.0000
(Constant) 5.109147 0.801273 6.376 0.0000
Mutiple R 0.67788 R Square 0.45942
Adjusted R Square 043479

TR R A 7)ol 9¥HE vAn

YA, 44, BUFRY oz FHMN S

FFEL TAL e 8

54 3 48] 7} 2 9392 Fu
deited FANEE B49 A2 FAAE 28

A

LE
=44
$9% JFHo) I A0 etk L4
HAATON A Bpe)
de Aow

el A%, ek NES W, 47159 37,
MAEAU AW $H2 SASH0] Ko o
o) gt Aoz vetoh



Vol. 9, No.2 (1994)

oA zEMEe &I oAb 4Fe) wge
A7t A 40 o FeE & 9P Fu
Jgomz JWISE AWAA BREAA A%
zepidol Wa) BAE 718Y ¥ o A
AEALEA U@ o Be A7s} wo] olFolHch
ahAc

v. 48 % N

A9 2FE 2%y o Pk
ZARFEAELS FHAH 2 BN F4 A
zro) AEINT46%), H71F7t HHT64.9%), HAF
Abdo] AARGI.T%), A71F A 2L Bt B9
(G05%)e] oz FAA AAE zta Ao 4
o] theksH34.2%), 22 o] 153HE5.3%) 3l
Me 3R v WA vkt

2. Y7Ite] AE FHMHE B4 A A
237t @A Jetem =8 HA8971E vrga
w7e A% 4R 544 g A5EET 9A
HER T

3. AWERAAN A AL o ANy @
AR FAMEE B4 A Hrh A e
wom AXEY J1ED H8o] vmu Aoz Qg
ol Ag e 4710 F2%, MyFAde 1A%,
d7tx AES e}, A5 A dg A5
37t WA vebgn

4. AEA AL FE FAME B4 a9
zElidel A58, kA AFe WY, 47179
37, WNEFL9 A-F) £o2 eyl

5. @450 T3 e B AVFd 34
(664%), 2cte] THFA(G5.0%), Ad&7Hx 2F) g
(459%)9] €22 JEsth

6. FAEAS Fad T HALH, A4 7,
YA, A, JUAZF) £o2 FAMH 2 S
FFHEE PIA L At

oe AW & u FAMNHE S48 FH5EH
A Bl BxEe FHo F2F & =
Ao g FgHel & JFE vAL 3k $AUS
Hele Ae FAM A&, A71Fe) FE, w4
A9 A4 dEde EAERREH TEAHY
Bhgo] B uEhsew Awe) tgd 2
A& BEe IFHA o] WAl dETh
ayeg Ade tdgle e BAEAA s

2
1

BAFAdl g QB4 AAE TALT 157
Age) e b, A #7) 23 2 5848
w28k wel o] 2ol Aok HALH Az g &2lolt
Nze zehioR HEIR g4l uAd wae
4 9 zelgel e AUE 49 =g ARAA
A% 2ol WASE WY T WE A7E B

aAse 2 FEE 3242 4 elor A

ADE

e

1. 78T Zegae "HaAd distd. SUFY 5
1988.

2. 79 847t st 3UFH. FNGY, 12,
1991.

3. Deluco, D. and Cremer, M. Consumers’ perceptions
of hospital food and dietary service. J. Am. Diet.
Assoc. 90: 1711, 1990.

4. Cardello, AV. Patients’ perceptions of meal accepta-
bility, Hospital patient feeding systems. National
Academy press. Washington, 1982.

5. Maller, O.C., Dubose, N. and Cardello, A.V. Consu-
mer opinions of hospital food and foodservice. J.
Am. Diet. Assoc. 76: 236, 1980.

6. Zellmer, G. Food acceptance vs.serving frequency.
Hospitals, JAHA 44: 75, 1970.

7. Hirsch, KM., Hassanern, R.S. and Nelson, SJ. Fac-
tors influencing plate waste by the hospitalized pa-
tient. J. Am. Diet. Assoc. 75: 270, 1979.

8 A%, Y4 YABAEY FAVFARS) JFL
Has 89 24 A8 12: 529, 1988.

9. Sheatsley, P.B. How total hospital experience shapes
patient’s opinions of food. Hospitals, JAHA. 39: 105,
1965.

10. Cash, E,M. and Khan, M.A. An assessment of factors
affecting consumption of entree items by hospital
patients. J. Am. Diet. Assoc. 85: 350, 1985.

11. Kincaid, J.W. Patients evaluate cycle menu entrees.
Hospital, JAHA 49: 71, 1975

12. Schutz, H.G., Rucker, M.M. and Nunt, J.D. Hospital
patient’ and employees’ reactions to food-use combi-
nation. J. Am. Diet. Assoc. 60: 207, 1972.

13 Fed BAFA BT YLBAEY A= 24
A7, L SAEAE 402 A YFETEA
9: 95, 1994.

14. Schuh, D.D., Moore, ANN. and Tuthill, B.H. Measu-
ring food acceptability by frequency rating. J. Am.
Diet. Assoc. 51: 340, 1967.



