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ARREIEAGL 18008 =AAG 4y o
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YU ."?:o]] Mile] W ETEHEF-L Visiting
Nurses Association® ##etA v 2@ ts73
(Connunity Health Nursing Agency)s 5o =2
e-2 sttt =y 4007 Home Care Program-2
AR HU7|E, U BEEE EL o5 ¥
71BEe] AE-E AAFHAT 25 BAAEHE
H A7t W Eo] wel Home Health Care Program-2
W2l QelA shtel Fo APETIFHYOE B
ZAFA HeEd. #4342 Home Carer} HE=
ol Fo] AL 1800 ¥ 72 Montefiore™ 4 of
A gAsgder TEH L 2F A Mujzrt A
ZE e 17TdeE o B4 FHe MR
9] 2 A A (Home Health Care System) 2] stibgd ).
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2) HEm
n2.2 1983~1986\d Aol Z+ W
=2 Aas REo] Home Care q\l-‘,}:] ot} HA,
1900 26 = 4% EFXHAT vlxe] 654 o]
el nRIRlrh 1981dd] 11% 2 F7Mdfxn =
20309cl= 18% 2 %718 Rez =3z g
H&o] 2P Frh, & T5A o] wlF

glo] WaEd

7} 2000t el 65Al0) e =19l 45% =
F 854 o149 =ATrt 12%E AAL Aol
gt d=&stx Y th(Spiegel 1983, pp. 22— 25) =<l
% 9 7E 60%7) SHE L glov E A#H S

Hls) A7 Rag Folopstr] WjEe] B 2
7 g AA B ohge B wde A% AR
ol BlFole B BFET AA wde 70%9
welol hms TE BES ARAA T A

ko= RS A2FE Y
= AAE dEo] BAE F=d ol#EEel
ki H el olFelit A<l
g wolobsts diem
1980 "= ®m3 ~5~74]°ﬂ oFE Fo A A
Te wE F=e 47Ut 109%, EFol HAE
wg ARyl 144%=2 A= AuiEsz Ao
Spiegel 1983, p. 24). A7, Home CareE 27| =
AT 3T LA HYF F PAEF(F
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WadA7L Frkeke FRE FEee ARFH 2
Zx& 2R YA AFI
slopdt tigolit wRlZo] et o mAF Auls
E sHA @ zlolth ul=g d¥trdo Ry
o] 1971~1981d Alelo] 3uj Z7bst= o=
2409 FU2 I AR AHARAAE
g=5d Az Fr19 259 G5 T dE
otg BASIEA @Al A FoAsp AR AR
% 2 9= o8 AT+wor Home Health Care
Service7} H&E Aoz Ak o of (Knollmueller
1984), o] AH e AYT ALS F7} wALH
AEF A g Aoz AA3r] o2
Y= A Y AM A FREE Health Cares] B2
£ &4 b’]‘v 8 APy 232 ArE] 234
2Aad s 2 dhA (Reimburse) 3 B8 513} oh
Z. Social Security ActE Medicare$} Medicaid 7}
# 2 Home Care Programe]| E &% H|&& 39
Z i1 91th. Home Careel] ™3t Medicared] =]
- 2] 2 (Hospice Care), 7 & (Rehabilitation), 7]
ZJ:E(Skilled Care), B =Z(Home Health Aide),
7] (Health Mainienance)d] = €2 &lA =
ol Medicaide Z 4 (Intermediate Care), 7R
{t5 (Personal Care), AE, 7% UN5==
(Home health Aide)%5o] HE&9H 7122 =& &
woteld Fogt FAu =lE A= Boclal
Service Block Grantell 98] Foster Care(%2)
Home Health Aide, Home Make(7}A}), Chore(#
4), Home Delivery Meal( 2 ALFF) %ol #AF=H=
717 BEedle FASA FHEsh
ol }(Jenning 1985, p.67). National Association for
Home Care#] Medicare® ¢]& 3 Home CareAl €
o] 16841d 0] M 1986'd Alojo] 37% B/ AT BT
&3 9lvk 1980 9171¥ Home Care?] T 3,022
AsG o) 1982d0]= 36397022 1983d4d =
4,2587 =% 1986 o= 5,940/ A2 FZFI= 8
4e rygen @y Z@EE 2d F 53R %
9 Home Care Programe] 3% 7}be](1983~1986)
137% 3235 AL B 2 3tk (Lerman 1987, p. 3).
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A AR AAY AuAE olerd thidt A
ad A9 2 FFETD 71 X A A A (Supporting
System)2 o] Fejd  AMEl~ T el i(Kealing
1988). & 1z ALHEe ANAe AW LY AF
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Care Program®] #HAZ FH = o ge 43
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7+ @ (Skilled nursing) <))
ERE, dAeJHET ._Lt":!'ﬁ]‘.?_ Row, G9ME
Home Health Aide, 8] 2A}&E ALY, <zte] o8
ZEo A Fol G ML HA ST WE A3
P33 2ok @ L (Full Time) A ¥ 21 o W4
BASEAGE A= AT olF 7]%‘\'
(Skilled Nursing)o] Z&= o] gl FHZFHQ
£Ee @ #H=TH I 7H(Obervaition and Evalua-
tion) @ ==& E#(Teaching and Training) ©
7= (Supervision) ) 2% (Therapeutic Exercise)
® 7reie] A9 d BF(Insertion & Sterile Irriga-
tion of Catheter) & 37(Administration of Ene-
ma) © 943 5 (Wound Care) @ FoH(Medica-
tion) (1) & = 7 {Venipunctures) @ H¥ 2 ¥
84 3 Al (Intravenous & Hypodermoclysis Feed-
ing) ® ®ZETFAY F9 99z 2 (Parenteralen-
teral Nutrition Theraphy) ) =& (Bath) & =%
#E(Skin Care) ® R4 A=l 75 (Psychiatric
Nursing is Considered a Skilled Nursing Service)
©@ L%t AH(Non-Covered Special & Proceduates)
® 27 75 (Terminal Care) o[t
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SEAHADNE 9 FEE EAtty doh. 97
L 65~84417 64% R P} BT 21~614 Fo]
17%, 854 o]i&o] 16%, 204 °]stF el 3%,
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o] FZAtE 17%% AIDSE A7 WX =g
Home Carex}¥]AE5 w3 oy sz dd
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o8 8o T FAA T gaE g d¥Hol
754 ojale] 55%m &JzlYl 62%2 FART &
o @ele] 78%E AAHAG, AFLL Aujz
Wae HEPYol 98% 2 Al em Home
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~37f o] 71 ZPa 6~127F L] 21%, 1d9]
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50~504] o] 22.5% =2 717 Bo] o] L3 ¥ S0l
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T ARAA mAdFe e gzl
PFel Aol m z]a]'a-]-
Home Careol] Y3 =& 5z
A% 7= A e :,La}, 7}23‘&3}: FFe EEH,
A TE e AF 2
Ak, TrE WA e ._‘1_724,:;;% A # sk 1985

2235 2T o5 A¥gEy dE 71F
A2 BRAA gEsL JEe AHgst L9
A ¢lAe 5L Hdste dxFEAg #
3t

!
T FHETE MEse] BeAdL AEFHLE T
=}

Eolz T 5= e 2713 AAHEEL F=
;171 H?ﬂ 1}13101 AANR AR @@ 229 (De

E 93 UTMB Home Health Agencys] 9
T #ALe] 71 278 FAEY AFHE TR
WS AR BT AN AE Yo IREY B
t= ek ZAL A F(Retrospective
study)2 A 19913 14 1928 99 27t=] UTMB
(University of Texas Medical Branch) Horme
Health Agencye] 44934 121g9 AAE 4
o8 #AL9 Uy STAMET HE A WS
2 HAE o ol mE TE
Astdth. #AZY A 27 2FH& UTMB
Home Health Agencys] &2 7|ZA& 7tg AlA
F Hrleld, s FAWEL Patient-Family
teaching plan of treatment prognosis note, Aid su-
pervisory visit®] 7|32 AEE, HAH [AAZE
aTe ARAA 16329 25714 1028 444

I

0

100 cf szt

9874 Qualiry Review Bulle-
tine] =2 Nancy Mumma®] =2 Quality and
Cost of Home Care Service ol 4] A[&3 =3t ‘Cli-
ent Satisfaction Questionnaire’® & glo] Ap&3)
oo

Agede 1219 B $9 é’a‘ }Sai
Hrge 33% AT BAZIZEE 1991 14y
28 0927t A IAY 1593, 74}5-4"-%‘:]%
UTMB ztz e st &4 2980] =g Z]—E";_

ol A 2 E4E Computerd AMEdhe] Wik

.Ipr

= EA%E

r
i
>
)
d:"
—r‘
N

121% & Home Health Agencyol]
4 FAte] AHFREZE 61~804F0] 645%%
1% E=GR AFe WA o] FY 44.6%
43.05% o #A9] AA FeHe w7 A A
= &A47) 620%E EXA Xz v A 36.3%
Beh 2w #3 spEe g WeAst
36.4% % 7 wokoul 7Rl AA) glel Ale
A= 294%1} HAD Bxte] THAE wlL4
7} 34.7% ¥riqle] gl BAE 264%L HYo
B 1) Abgte] m&2 e A$E 165% 9T
Home Health Careo] 3l u]&-zj2.2 I 144
BalZEx A zto] Medicaresh o3+ 79.3%,
ol HB A Bah=s ALz 0.9% HAvh
) AFzLe] 7] 4 (Description) ¥ A x}z]9) 2

o dEA 27 10.7%
EZg doju Fed AwWe AAr 717474
FHEoE IZo Wwd Hoh olxHY Awe
24 n¥®de] 9.1%, €84 HARHAE] 74%,
T, AFEE, HAES, AMdA A v

T H324 M1z (93 1-28%) 2R 1695



T ®Boly 9] 557}A 9 T2 AWER EXY Other Home Health Agency 45(37.2)
of it 3Pz g B AEe WAYrE Family , 7( 5.8)
HH7L 41% 9L, B 33% Fo2 EXHo Public Health Nurse 4( 3.3)
A E 1). Neighbor 2( 1.7)

Prymany Diagnosis
CE 1 IHYUE ane Quss ymany FIagnoss
Diabetes mellilus without wmen-

Age Grdi.lp frequency percent tion of commplication 13(10.7)

0~20 1( 0.8) Congestive heart, fallure 13(10.7)
21~40 3( 2.5) Essential hypertension, unspeci-
41~60 20(16.5) fied 7{ 5.8)
61~80 78(64.5) Unspecified carebrovascular dis-
81~100 19(15.7) ease 7( 5.8)
Race Varicose veins of lower extremi-
Caucasian 54(44.6) tles with ulcer 4¢ 3.3)
Black 53(43.0) Acute renal failure, unspecified 4( 3.3)
Hispanic 12(10.7) Malignant neoplasm of bronchus
Native American 1( 0.8) and lungm unspecified 3( 2.5)
Patient Support Acute, bul ill-definde, carebrov-
Live with Some One 75(62.2) ascular disease 3( 2.5)
Lives Alone 44(36.3) Post~inllammatory pulmonary
Paitients housekeeper fibrosys 3( 2.5)
Spouse 44(36.4) Other diagnoses 62(51.2)
No One 35(28.4) Missing values, no response given 2( 1.7)
Daughter 22(18.2) Second Diagnosis
Other 16(13.2) Essential hypertension, unspe-
Mother 1( 0.8) cifiedll 1 9.1
Primary Caregiver Congestive heart failure 9( 7.4)
Spous 42(34.7) Diabetes mellitus, without men-
No One 32(26.4) tion of complication 5( 4.1)
Daughter 24(19.8) Hypertensive heart disease, with-
Other 20(16.5) out congestive heart failure 4{ 3.3)
Mother 1¢ 0.8) Hemiplegia, unspecified 3( 2.5)
Payment Source for Horne Health Service other and ill-defined cardiovascu-
Medicare 96(79.3) lar disease, unspecified 3( 2.5
Private Insurance 12( 9.9 Relention of urine 3( 2.5)
Other 5( 4.1) Other diagnoses 55(45.5)
Medicaid 4( 3.3) Missing values, response not
Private Charge 1 0.8) - given 28(23.1)
Combination 2( 1.7) - N

B. 7k87te &R HTe| FF

Source of Referral
Physician M.D 63(52.1) FHH TE HEe E 244 Holk ukst &
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Description of skitied ﬁuréing need
Teaching

Skilled assessment and body system
Evaluation

Training

Ohbservation

Digitalis

Dressing wet~dry

Skilled assessment

Description of other services needed
No other sevices reported

Phusical therapy

Home health aide

occupational therapy

Social work

Description of reason for discharge
No need for service

No reason reported

Nol discharged at time of data collection
Patient died

Hospital admission

Service by others

Nursing home asmit.

Frequéncy Percent
70 57.9
60 49.6
47 38.8
44 36.4
26 21.5
21 17.4
18 14.9
11 81
74 61.2
23 19.0
17 14.0

5 4.1
2 1.7
61 50.4
28 23.2
12 9.9
12 9.9
5 4.1
2 1.7
1 0.8
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Caregiver's ability to assist patient  Percent(%)
Able to provide personal care 54
Able to assist w/mobility need 60
Able to administer med. 52
Able to prepare, serve meals bd
Able to maintain environment 55
Able to perform, assist proced. 78
Income inadequate 58
Medical exp. covered by ins. 52
Able to buy food, med, suppl. ect. 78
Inadquate transport. to md, clin. 88

Inappropriate vse, im. income

Availability of equipment in patient’s home

BSC 81
Hospital bed 80
Wheelchair 75
Pressur relieving device 30
Ambulation aidsd 55
Suction machine 90
Infusion pump 96
Oxygen 90
Bathroom safety device 89
Ramps, railings 85
Trapeze 96
Home alert 90

Home safety hazards

Unsound structure 8
Unsafe functional barriers 21
Unsafe placement of rugs, cords 20

Inadequate heat, electricity

Inadequate refrigeration 2

tEtzts

Inadequate sleeping arrangement 2

Ca3

Inadequate ventilation

Unsafe gas, electrical applian. 4
inadequate running water 2
Inadequate cooking facilities 2
Unsafe storage of supp. equip &
- Presence ol pest infestation 13
Neighcorhood unsafe 13
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Nuritional deficits

Diet

Impaired or inad. fluid intake
Impaired or inad. food intake
Difficulity chewing, swallowing
Dentures, upper and/dr lower
Recent weight gain or loss
Neurological deficits

Deficit, alertness, orientation
Seizure

Tremor

Unsteady gait or ataxia
Impaired blance, coordination
Vertigo or syncope

Episodes ol unconsciousness
Sensory loss

Pain

Paralysis

Primary loss, shori/long term
Confusion

Comatose or semicomatose
Aphasia

Headaches

Pupils equal, round, reactive
Respiratiory deficits
Breathing siatus

Use of accessory muscles
Orthopnea

Cough

Sputum

Breath sounds

Cyanosis or pain

Use of oxygen

Use of equipment
Tracheostomy
Musculoskeletal deficits
Limited R. 0. M

Bone or joint problems

Pain or eramps

Péréent( %)

ol

9
20
17
35
24

20

65
51
20

20

20
28
17

12
15
19

30

12
30
20
30

10

32
24
20

Redness, warmth, swelling
Decreased mobility endurance
Ampurtation

Prosthesis, appliance
Gastrointestinal deficits
Nausea, vomiting

Abdominal pain

Abnomal stool characteristics
Darrhea, constipation
Use/abuse of laxative

Stool incontinence

Absent or minimal bowel souhd
Abdominal masses

Abd. distention or tenderness
Ent. feedings, type tube size
Ent. [eedings, changed, formula
Ent. feedings, abt and {requency
Ent. feedings, flow device
ostomy location

Problems with ostomy
Cardiovascular deficits
Palpitations

Fainting, Dizziness

Nocturnal dyspnea

Chest pain

Heart sound

Pacemaker

Faint or absent pulse

Volume of pain

Edemam

V. line

Reproductive/genital deficits
Problems lump, breast discharge
Problems with menses
Problems with menopausc
Abnormal pap. smear

No monthly breast self exam.
Discharge from vagina, penis
Prostate problem

Urinary deficits

Urinary incontinence
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Urgency, frequency 16

Burning or painful urination 5
Retention 7
Nocturia 41
Oliguria 4
Hematuria 0
External catheter 1
Indwelling catheter size 2
Abnormal urine or appear 3

Endocrine/hematology deficits

Polyuria, polydypsia, pelyphagia 7
Bruises, petichia, bleedng
Urine, blood testing performed 12
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Communication deficits Percent(%)
Hearing loss, Aid used 20
Visual, impair, glasses, contacts 80

Ear discharge or pain 1
Redness, izching, burning of eyes 5
Sugery on eyes or ears 10
Limited eduvational background 25
Reading or writing problems 20
Slow learner 10
Speech or language barrier 12
Primary language 15
Interpreter needed 13
Knowledge deficits

Thechnical procedures 42

ch

Medications 45
Pathophysiology of disease 60
Signs, symptoms reported to md. 61
Special diet/fluid restriction 30
Basie principles of care 25
Proper equipment. use 18
Psychological deficits 15
Anzxiely 10
Grief 25
Depression 20
Role change 12
Change in body image 5
Interpersonal conflict 3

Other psychological delicits
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A Survey of Home Health Nursing Service and
Satisfaction at a Home Health Agency in UTMB

Kim, Sung-Sil

The purpose of Lhis study was to deseribe the population of a Medicare/Medicaid home health
agency in Galveston, identify their specific needs and assess their satlisfaction with the services pro-
vided to them. The data oblained will be used to improve home health services in the Galveston agen-
cy-

Research questions

1. Whal nursing care services are required by home health patients?

2. What needs for other services(e.g. therapy service, homemaker/personal care services, social
work services) do home health patients have?

3. What other resources do home health patienis currently have to meet their needs?

4, What services do nurses provide during a home health visit?

5. How satisfied are home health patients with services received through the agency?

Methodology

Two types ol data were collected for this study. Data relating to patient characieristics, need for
services and services provided were obtain by a review of home health records. Data relating to pa-
tient satistaction were obtained by mailing a questionaire to patients after discharge. Patients still re-
ceiving services al the end of the data collection period were sent questionnaires at that time.

A convenience sample of all patients receiving care through the agency between January and QOe-

tober of 1991 was used. This was a total of 121 patients. All patients receiving care at this agency
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meet the Medicare/Medicaid eligibility requirement, i.e. they must be homebound and need skilled
nursing services, physical therapy or speech therapy on an intermittent basis.

Data were analyzed using descriptive statistics.
Conculsions

This predominantiy elderly and low—~income sample of patients was drawn from an agency serving
Medicaid clients, as opposed Lo an agency serving the home care needs of clients covered by insur-
ance or clients whe are self-pay patients. Although chronically iil(often with more than one chronic
health problem), these clients seemed to be generally able to care for themselves with only shori-
term home health assistance. Their most common compainis were sensory loss, decreased mobility
and nutritional problm.

The medical records give no indication of whether the patient was diagnosed as having a depres.
sive disorder or whether of interview, the patient appeared to be depressed. Nor was there any infor-
mation to indication whether patients were receiving any treatment or counseling for their deprssion.

The home health nurses seemed to be well-at-turned to the educafional needs of these patients and
recognized a high number of cases in which there knowledge deficits related to the disease itgelf or
their therapeutic regime, The high number of patients with knoweldge deficils raises the question of
whether there is a probiem with patients failing 10 receive necessary information in the hospital, clin-
ic or office setting or whether the knoweledge-related needs of Lhese patients with knowledge deficits
rarses the queestion of whether there is a problem with patienis failing to receive necessary informa-
tion in the hosptal, clinic or office setting or whether the knowledge-related needs ol these patients
were indeed identified and the patients were referred to the home health agency because of their
knowledge deficits. _

On the other hand, there seem to be very few reproductive problems among this group ol aatients,
and recognized high number of patients suffered from nutritional inadquaties, they seemed to have
relatively few gasironiestinal problem. The most common problems were palpitations and nocturnal
dyspnea -on cardiovascular deficits.

Patients answered a high level of satisfaction both with the home health service and with skilled

nursing service.
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