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Abstract

This article is concerned with cost analysis in stepdown warranty policy.

The repair of item is divided into two policies. First, perfect repair can be considered that the
failurerate is the same as new item. Second, minimal repair is shown that the failurerate is the
same as just before the item failure. In this paper, the minimal repair model is introduced. And it
is assumed that manufacturers repair the item failure within the warranty periodn. But warranty
period is not renewed at all. At this point, the warranty cost is analyzed in manufacturer's and
customer's point of view.
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