=g oAl Be nF

< 5 i o>
L xe I. I&REAMEE
L 1&R¥AMS] gy 1 B89 #A
1 19459 A ¥ 2. BA71%F
| 2.1960:d-1970+d V., FF=A# I&RY 54
3, 19800l V. 4&
. A =

Féshe AdF WAfe EI2YT FHASY $AL AAUe @ 4
A& uH Avd AZE glo] ou oW Wios @xu Ytk

ARBALE 7} el olgo] obd @A I A2 UEd 1960dd)
o wl2e FIEMBoME N2 FAB AEs: & ANHA Aot
Yolidth. I&R(nformation and Referral-32.9% %)) $Abe Azl @
Ao Aoy 1 ZAZITF BERS HA8A FAY, 28 &R ¥
AL Be AREd SN 47 oE o Reld A9 2 Al
1960 Fut7- wFEE RE AR ZoD

I&R T2 o] 1960 F¥HiE LAF o/ & LMHealyQ’r M.L.Carey

* A8 FHARgY By
1) Childers, Thomas. Information and Heferml "Public Libraries. New Jersey,Ablex Pub
lishing Corporation, 1984. p.2.
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2 / EEGHEHRE
Ve o) FA] HFL BAJAUE AX AR AgR o|Ydd= AR
o] ¥ &, & (John Naisbitt)e] 18 A #H7IE-d2~(Megatrends)l Xl A2
A Zeol ARZ A FArFgol  “stolul /3ol B A (high
tech/high touch)”3»E ®& Y223 ARPSE FadY.  7lgel o
=2 99E €5F viEA RAYd ZedT 2o AT 8424
THE FAFt dok

I&RE Wiz 3dlolEla - stelEbA(high tech/high touch)®] & ejo|ct,
Augarel FFAHA ZHo] A ofF ANHA f2"Hn Fvid, 2
25 A 2nh uAxgHeln nAd grE AT ALAFAL - FAL
2 B¥R Y99 IQREAME 1 TAE d¥d 3 FAEHAAL B
atrt.

B dFE 10459 AF =AF SZ4MRE d4E =g 999
I&R BAHe} 1960 FRE ulF F3F =AfE FAHOE s & #H
% Ao zelx I&R FALe] BFUEE ZAbete &R FAMY HHe

e zwaad @,

2) Lynne MHealy and Marijane L.Carey, Focus Client:Social Service Dimensions
I&R in Reference Libranan 21. N.Y.Haworth Press 1988 p.136.

3) Na15b1tt John.Megatrends.N.Y.Warmer Book,Inc.

F: "High~Tech9 Fh Touch™& 7%l ter'} °12H tﬂ%‘*&élw‘l 4sl7] 98
Naisbitt7} e AZololt}, MEL 7lee] Al3d Y we 1L 7|E=2 9%
7R o] Estel B B(balance)® HRodE QA Wgo] Ake Ao
o elE “*-8—*}7&‘:’] high-touch® A2, Wty high-tech(Z %8 7]%)
o] HAEYH P = 3 E‘l high-touch7} ®Was Aok  IRL WL 7]
Eﬁhﬂﬂvﬁi}7] %5}&1 of - 121'34‘” YR A ¥l 2) ‘%*ﬂlﬂﬁlc’l %)‘lf’ﬂ A E 3L
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II. I&BRE A2 7H'S

1. 1&REAt] LEIDRY

I&REALS] 7]19& ZA @] opd A3 B-ALA|(social service agency)ol
A UEAAG. BN oY BAEe 21 b IGRAEE A%
AeAd zeiy ndg chided £98 R RALE 7|&"0s=R
& ouag. o Galgel AFaE BAEE WAR AT @
WY HRog B 7\@o] XHAld e AFas B9 ANAHRY 179
2AE HASY 580 @ 4 e waw Au AT o4 Sy
2 JEsAL, FEsE Q= EANEE 454 Basined gFse o
283 BA 822 gaA 123 84 ASE A4n Awe st
AolATks

AABAGAL de7tx Gee BRAHE F2AQAD ATSHE $AHY
Hel 25 T AANUT.  olag ANRARAI ATeE &R
BAtel Ashg vjF TATAE A skl WA A g}

1) 1945 o] A
@ 970 AA A 22H A LAUE W F=-L Citizen's Advice
Bureaux(A| Y9 AEF Z& CABxZ HWEE)E =3t AAl v4dALE
of YeElvE 2L ZAE AYFEF Yk olFA FLFARE o4t
oy} goinid el FF ZAZRH AglE A7 GFdeh

4) Tifft Rosamond. The Growth and Development of I&R in Library Service. in
Reference Librarian. N.Y.Haworth Press, 1988, p.230.

5) O'Bren,Sarah Faith. Information and Referral Service in Public Libraries: A
Survey, Masters Theses,Univ. of Chicago, 1983, p.&.

6) Tifft. AAA. p.234.
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4 / BEwEBHE

CABxe] ZHe “QA4BolA dolibe 2o ZAo B Ausg %
29 AEL TAA e Ak WE TR Aw; ARN ATHE 2
ALE E9 o] §3tn2H HHYS VEE ANIES E9E AN

CABx: Z2y} #43 dy EALGE 33 AA4 283 H=x
29l TAg N5l AT Kahn®ol 7149 CABx: diws] )
grolnE HBEFYA 7|TE BASCYY.  BE CABx: 433
2o AR AQL Vkm Aol BY oF AWoE 7 FAe] o
HALWE ReHel 4% AP AFHUG. TP E CABxE W
dglo] BRI F@o] ohsh HA EAEe Fdse Hue sRow
o8 4 2t VAR AT LAFS ANBAATIY T v
gAY E 222 PAE ZA Y LS A487] 2P Ande 3
o)},

Kahn& olstz-& CABxd olmlx: Z=z A4E & goz ¥9. =
olfE 1 WAIS BPe AR A3 vehd > Qs Wl

“H44 CABx: mol % Bag Fad AUtk  EFHo| Bz
2oz 5448 FAsHAL AFE RS AD9D WAE FAFE 9
ANTAR ol $HAT.  EAYA CABxS AT 1 o4& 55T A
Folo TRk WEE 4 gl oluAolHe

)

rdlru

ke
A

o].2.
=

A}o]

CABx¥ MAE9 Hast 87 wetx IFAZY 8539
th olgel HAE M BAE X FAY, 22T 2E AL
FAHQ Aoy 2 FuE E83EE oA e dx 9ud
olt}.  Kahn® CABxof ZE /i3 AMFEX A BT
A AR d8g 7 EFeA eSS AE3m Yok

*

o

32

J&-!)-m
Y

2

7) Kahn,Alfred ]. Neighborhood Informatlon Centers. California Umv Press, 1066.
p.16.(Reference Librarians, p.234)

8) 4AA. p.234.

9) A4AA. pl7.



EA%e) AR FAl AP 2 /5
Bunch AllaniO® CABx$t 2 B4€ PAAATE “of 00" Boz 24
S Sith 3@y o|shge CABxS SAIE ZZade WAT A
PSRN A& AL AYou U= Lo FFEAAANY 3
AbRE AR R3Geh  Bunche 42E uEMP G964 GRETF
o) AUAA HFR7IME] EABAMS [QREHE AtE wgre o)
o8 AN AFHgeneralis)Sh AL He] EAgy] WEo] FPHA ¥
A9 BAAYS AaEA) @k Aolhm APern sl
ol9%e CABx% & I&REAIY 2@E FFolsiert 93e ouz
A HEAR FLAA AT BAAT

@ ¥=: ool e 1900 oldel I&R¥AML vt gelAn
Rov A" AL glu gA 423 wlANAZ AA 23d "ol F AN
5 Yel7] Az Th12)

2AA F Ul x=FAlAN BT CABxE RYR ¥ Veterans'
Information Centerl®(A AL FBAE-VIC)E dgsidct. ooz
< AHE 98 7dEd 3% JRE deFE JRads 4EE Qe
o AFTAES AHAN AR a8n AFUES) AFets ZE BAlo
a8 Y HAHBE ATty £ o2 dE FASAE B
A =30 He 938 A Hreferra) = Atk AlEe 8 1A, ¥
A W a3z AZEEOl siA AlFg ekt 1946 R ol AE 9
T7F o 300099 /MA o 1949950 o2 M= A w45 ¢}l

U5 g Ae ole)d AE g $EE Aoy ey ojmdd =

10) Bunch,Allan. Community Information Service. London,Clive Bingley Ltd., 1982. p.45.
11) 4AA. po6.

12) Childers. ®AA, p2.

13) Bunch, AAA. p5

14) 4AA. p.2l.
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6 / HEMEHE
AT g BARA WEge EAE & e & AV HADG o) F mF
AX = MAs @A 1E BAA I&REAL HAsHA HA

2) 1960-19701415)16)

1966'd Kahn!?3} 29 B8 &S 939 CABx9 #e ARUYH AxA
el Ao BF Raxe AXE LEIAPE o] BIME CABxY T
zo% $FE THHIL a9 v FHL vFoAE YHT & Ae d
dEoluth o] BuME T I&R BAbe #E B4 nzARATD
Ty £¥98 % Kahne I&REAME & 7t @ FL2H =A@ A7
A gtk 19608 FWEE BR AN ELE BATAA 71 [RREE
of thajA vlF AR =2y AlFrt

19683 Baltimore®] Enoch Pratt Free Library7} W@l E=A @&
(Library school of the Univ. of Maryland)$} 374 4383 I&REALE
el 19709 o] J¥A T2 1-E Public Information Center(PIC)2
BEgch o] A¥HQA Hxo RYPdE B FF] AT 2L
PICE 9%t & - ARPAEFoRE TIANAL, =MTY FIH X
MEE REelZ "y dvlol&aA2HEY stA gigier, FHe R
AhFo B a8y g $AEY AAHA AR A gdve 3
Folth. 49F PICE £& 2oy I&REF @3 FRA SHoly o
Ao #g TEHY FMI RuFo T IKRLAS YA F& Byyrt
= At

19729 A 1975 dAke] PR R &T EA # A T5A(the Office of

15) Childers. AAA. pp.d-5.
. 16) Bunch. AAA, pp.30-32.
17) Kahn,Alfred J..Grossman,et.al. Nezghbor}‘wod Information Center:A Study and Sorme
Proposals. New York,Columbia Univ., School of Social Work, 1966,
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Libraries and Learming Resources,U.S. Office of Education) 57] thEA|
EXNBETRE BEA IGREALE ATE 5 UEE FEAHA QARLE 3
@t o] ZEAEE Neighborhood Information Center #& NICo|& &
#A. NCZ2AEs] ZTEHAL "EREAB"0] NICL2A QY75
Ae ARE ZAEE AN ada 74 A9 APLeE HAYy £ UE
FRAL-E AAEHE AUt o] ZRAES Fg EAHL gy #
B =A FFRAB FUEY AR 2o Wol £ YA,
5 ARAFTY b4, AT 71" #7400 ERE F 5 eA, =
MBBALE WolEAHo| Qe AIFES 87T 2R3 4 JY=F uAFTH
Q BAMIE-E AYE £ e AQUA, 2dn FEFEMT 9 #BE A
Holup FEol fle FRUES d4A g BAVL JHEEA Y ARE
A FREANA FHAT AUk
NIC A&el #7bgt =A¢ F 718 AF% 312 Detroit Public Library
(ERE IJFITEAW/Y TIP(The Information Place)=Z2Yo]r}
TIPS HAA719A 944 A3 Enoch Pratt=A #Ho] 3RE B FAZ
83Ut TERoES TIPAIZe AFE F UUY A& Y719
F4, HYE™H, FAARAA, TR, 28T o] A FHIA o]FFeltth
aFAAE 1970d AEFIIAZFEH F $3000009] 7HA 7 He Agg
FEETS =¥HZ WFS 7 Ur oES 5HF0 4FHd MNYe
E 23T v 9590 HAx 3dF =ABE wid oF 100,00079] A
E2E AEE FeaA o2kt EE UERE FFEANT I&REAE
& Fde] HAU
" ERo|E AlF%F Memphis/Shelby County Library Information Center
£ 9% I&REAL7F LINC(Library INformation Center)@te HEejs] =A@
I&Re] AEEHATE  Detrooit] A I&RE-Al] T2 HYL A F P37

He
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8 / EEMERE
Z LINC#= 1&RBALE A 2H87] 938te Memphis/Shelby County( =) 3] A
v} FHEEI (A ) el A 834

FE2 - TAFeI AL FAY FEF QA= T W
H2E 197089 EA#e H1 EXE IRRBAIZ FAATt.  “o) 7%
< W29 Aujged e A AYFVEY, FE 4829 HE A
A, m&AFEd ¥ ZE 499 FRBNE TR ROIAGS
19708 F8 EAS #{gg ARG ADEqt. wS, F3} 2873
A 7TE S8 FIAY 2y AR Fayo] Mg

o] A& oAgAd 18 HAYEH AJdE BN ApLHY
(resource—file)2 W3stE Aolrt. HATH HHYARLL 7 A B
Wi o AEN A WIHFL eI o] TEaP T o
Aote] 2FF FAE SHANAFAG. LINCE= 8LEA] AR/ALE] RALG A
ot FAAGEE AT LINCE 53 FMAGES E9e o)eg A}
Aol olm7tA] FAHALW ZAH xpgdo] B AL AFA
Z 7 ddd Aol

_ 3) 19800 ol F

197095 FEEAY I&RY A4HA 4A79 28U KRS
$8e o AMHolx RaH. 2 H490& KRS AYHE §
Hol AFE Wold Aoz 1 A6l g o) A A B
i BFEABANIL $HE % 9= W&o 2T Dumance®= watn
A% B AFUE ARAEAT] QREASG ALGHRBANE FAY

18) Seymour,Whitney North Jr.Comp.The Changing Role o Public Libraries, New
Jersey.Scarecrow Press, 1980. pp.19-20.(in Ref. Librarians, pp.239-240)

19) Seymour. A AA.

20) Durrance John C.”Community Information Services in Advance in Librarianship,”
vol.13, N.Y. Academic Press, 19284. p.104



EA# A BA B 1& /9
T dE o2 FARIGE I&REAY HEe £9sHd Aelv, o 93
AM AN E I&GRFA1 S-S & 2 ol3® 4 UA & Zelvk. Durrance
o] AL I&REAL7IF0) EE Bt RAoljry,  Childerst FHA F4)
2 BH3te ndo] Fyvste A€ Vg I&Rol EATAA BA
9 Ae MRAANA ABA Rahe AREe e @ PEos AL
Aol AR A F AR UR e TAGA FAE FeA 2ok
I&RBAE HANA AF7A mAge A dHE QAN Ege)dal o
Y 259 &7E AFsn QAT 2y aA49 Hio] "z %
@ nA"o2RE A} FHECE §A7T Yde Aot olgee A
ZHQ ¥t I&R oo grddth, & I&RA e FAINAE TAH
J ERAGOR §ANAYT “BE Al (every person)’o] EFo|HE I
Agolm ARUE 7]9g T LE AUEL 9% U JuF 0o
aha gtk HIFALRAL FHe 27 2AE F ur) BEY @
oy Eat4qQ A I} _
1980t 22 Hold I&R%E-AH NASSAU Library System(u]=)e]tr}.22)
Nassau Library Systeme Adelphi Univ.2] School of Social Work(AFzE] 2
X]KH‘-’?)J"F}‘ Plamer School of Library and Information(Palmerx A #4 ¥ &
th 8k o] ﬁ%.‘li AEgE T A Eojty, o] ZZAEE Nassau County
Dept. of Senior Citizen Affairs® ¥&& 31 I&RAAEE  Senior
Connections©] ﬂ} 227 yo] Be dWEdA 28] Bad AR-AF,
FAUE, 4425 AAZNAES AT AL, JREY, LFEA-& A=E
ste Aol FEZoltt, NLME 197 IYEAFE0] FHodstn glod
1984378 F2 yo|E AAEAAFENA 157083t FRE =TI 18

e

21) Tifft. AAA, p.242.

© 22) Weinchenk,Doris, "I&R Service from Volunteer Senior Citizens”. Library Journal,

111{0ct.15,1986). p.50.
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10 / B EEH%
3 ABEAGE AEMEe] AT Fo BEFHA FES V2 Pk
1986-1987A| Yol HFHLS= ZFAZH

A A AT e EMESRAES ZH AT AFEEHA A
BAES n&dn Ak ARl E W o 329 19 NLMA7IE
o] AAFAAE ZagitiE Fojth o TzaYel ANE I&RBA}
84el Fztetn vhe Aotk o Ta WL Apznetat 4B o]
g A BN ARA FatA FA 4+ AE AE YElE @ doth

ErE 2dE I&RY 712H] 7TE $5A A2 £ URE AF
g deletdlolAE 1 glth.  Schroder2d I&R-‘S—*}C‘ﬂ ARHoz FH
A7 Qe 47HA AFE 4 =3k Qlrt (D 28R A2", @ H
Fel7l ARE £4938X 9 hard copyR H4E = YA, @ vlolazx 7
7Y, @ 9= TAg ol

AFe 9 I&RA2EE Z2adAx FH2Ed YT Community
Resource Bank(CRIB)o]tt.  o|Z& 1 Fo Q& 5000718 FF 2 AHg
AFUE ol B3 XEAHQ w2 #dE JHND Tk HRE og
BAED AT AABLte] shEse tHAEe Heje] ‘CRIB Book'e] ¥hd
who} B @

T o]#e] The National American Information and Referral
Center(NAIRC)E A7t FFEABY IRRTZIPo|T vio]l22 HFH
g AHgE A7t FREE 3t F4HE ARYE fdE §FA
At

SPIRES(Standford Public Information Referral System)s XA, 7]
A, A F A 8408 rae] Hae FHe sMA L Qe

23) Schroder,Emilie J.”Online I&R iin Your Library:The State of Art” RQ 21
(winter,1981). p.128.
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= 87}4 A%3+e] o Colorado Springs®| %1% Pikes Peak Library
District Programse®]|v}. Pikés Peak2 4709 #4538 #ARVE Jumd
& 23 gtk “CALL"& At EAeA f2Eolw “CLUBS & Agolu
DAEe £EF Roll, COURSEE AUa&y 28733z d2EBon,
“CALENDAR"= X% £33r41& J2EF ok, ©] ZE 4714
HYL @Y Axggoln), |

I&RAN M A58ol-gL vlnd H29 dojxT 2t 1 +84& 433
wath, Aol AMAHQL BAY ALY gFE FAPAIARE v &L A
7 Bk, Y uEe I /84T AEE FEeE AdAoes A
¥ & |k

198089l EolgtM #A 20dxRT FE=#HF @42 I&REAMSG BFo
Hr} Zyd 42 F UEE 149 Wer EYADNRE Freg 9
823 duFEFson oFHAYE A, AFEHE ALY AFHAS
8, aea, % ZZAEE FiA4 =X AREAGI RYed
dgete] ALBAAG FEE AF JEARY EYFL I&REALE AF A
2¢ AgEels & AW _

gy I&RY nHE 2 7% & F fivh Childers297F A A A A
¥ "IGRAHE FE8E b YolA AFAe] o= AEAA fon, £A
#el 1&Ro] 71&BALY] 2 Ao ol AFAR AFYAE FAATL
& AZrstA gk

I&Ro] eksl 2#E ZAA F& FAH AQA ohld EThAA o3
37 F. 2HU 2EE R AAST FEAQQ Tz o] AEEA
T oA E AR £ U B FAFH] I&R Ake Aelth,

24) Childers, A4, p.21.
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Il. 18RS AL EEUHE

1. Helof BH

I&REALS] AE oPa Bgsich 2RE o] BAIL AL3RAIG A
A HA BARAL ENFNMNE 19603 Fute] §8E7] AFFRODA
I&Re} 71 9L =AM A% Aok olHY ML BAE HFTEHY &
MEgA FEstE e AlZdAM 2 8% #3 «57HA e By
g Aol

H7Y o ofA wE=s A& “community information service”,

“community information and referral”, &< “community information
center’ 5 22 o7t gole] EFLolEL Al AFY Aol @
& 2E3tA stk Childers?®E 7 H U El(community)7} E8te Ao
AR FAAA, FAME B 1A, et dE Are §3 AR (A
FUEe B8 A8) 2 Ao Feoprlol & AR YU HAUA B
gt A3 gl

Childers?0e 1&R H4H(bessl F) g AFAYBn =FHA}. 2
e Mo HA4Y I&RY AR PAANFA I&RE FHFdtas Ao A
T A HYSelA EEE durl ddE & UAEE »=F3hn. 3F
EMEAM sAEESd AL FEHA F1BAY IGREANE B9 E
Tdd = gl=3ololor itk Childerse Ul=3 o] AA S} =9
g ¥3M I&RE At AAFEHE d Ao A 2 EAE I&R B9
| oI heldo] gl S durh B AMMEL I&RE AL HE

2

25) Childers.AIA. p.16,
26) A4, pl5.
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o A FhEAH Y AL F(case work)E FERoz oA
o AR BAF DA £y IRRAYE & ARATE seies
IGRETH @A AZstx, oW YL EUE HRAYE PR
I&RY AU 7Fo2 Bdrh  ofF AgE FHoE v g4Aag v}
A3 I&RE AMEI Abg, B2 Z]Aleh Abghafeled] “gERl"e] M A
948 £ dvn FFse AFEE dth

Tifft2N+ @A ol#d I&RAE17F Rothstein Samul(AH#+< ZE=2H| Q1)
of FugAte} HALE EAMG 100dH 9] A#g QAR IdEY. =
ExgQle] A AE7|E 18708 el Samul Swett Greeno] Zarg-Alel A
“AbA e} FAZE] AR FF3 FEaA e AAol v L FF
gz HEzDs oo i UXE WL gldde Felnh. 2=
< FAnEAte] GARA Tl “1800d A e EATAES AMREE FAEE
dzxste BAE 71€8 £ e SO E UAF = AE AFs A
Childerse =28 937 =Z=2ZHE “Information and Referral:Public
Librarie_s(1984)"°ﬂ A AFZAHNationwide Survey)$} HFZANFocused
Survey)® HAlStY] 1&Re| BAEE ZEAL Hdstn Hostd gk
o] A& A Childerst= ¥ FHE I&RAE At = A
BEE 488 3te AT o dad §88 4 AT BT R HEd
ojut B HEJAET d4E FIAFE R},

“Faciliating the link between a peréon with a need and the resource
or resources outside the library which can meet the need.”

NCLIS(1] % =X B B 9 93))e] I&RE % AT A2 (Task Force)
AMe I&RY F TAHLAE "] 27 RFIe H4RFAL 8F, A
B Ee AL uAo Y o] §AFoA dAANE A"Bog Asyt.

27) Tifft. AAAM. p233.
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14 / BB @S

EY] FF2 ST H4E hA k. 2y ol E HMELS
&R &F42 HEHAN a2y KREAIE AEsE B2 EAEFE
A Bbe ZARTE

tt& AolA Childers’} AAIG FH e & wpRoz AFAHQ Fa
AL IRREAHREZH] Afo]E AEE 7 JEF FAHU IREFTS 3
HAZIE O 4 &5 W-EE Astnzt ot

2. 1&R SALE-E0

Childerst 9= ES¥(US. Dept. of Education)®] Fs&tel] &F=AF
A elRoljA 1 Yt I&REEF B ZAIE A= 2T I&RAE
ofo| AA 7|EAH Ao FasA & + itk adAE dukyl
o7t ook & I&RAGAAFH AFHQ Faugatel FEsEE I&RE
gl o]2774A] REAE $2dti &ddte Aol etk Childers
= AZZAH(Nationwide Survey)®t %% ZAHFocused Survey)& 7A¥ a1
AFZA A= IRRFALE AFdtE AT FITEADL s 23
oz i AFEAME AFde I&REAY AR g5 ULd &
ol BAAE TAPE BA T

A= &AL ¢ Childerst ©] RAME #s) v= HY FF=AF 936270
TE ddez b 1294 EMBE FAARTFoR (A9 83%) 7814
FEADS A3 aFA FIEMT obd BY, FY, F4, A

b, §FAEARTE AP 46708 MERLE AMERUY 464%9

o e
H
=

b

28) Community Information and Referral Task Force, National Communication of
Library and Information Science, Final Report. Washington,GPO, 1983. pp.iii-iv,
5-8.

29) AAA. p.253.

30) Childers. A4, pp.15-17.

31) 4EA %L Childers AAM ¥ A%} BE 3=, pp.226-262.
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3& F 43%7F f-EEHA .

A E 746708 FoA I&RE AT EMEAS §87] A&HA “I&R
A EFAE 9% 7)1F(criteria for I&R provider)"& A H{T.(71FL oA
#x)

AL AT A2AL S9RF B 11670 TATE6%)0] o] 7|Fo] Fg-3%itt

HFEEAL D BT 323 Age Q7] 98 AF2A 0 A7ME =M

3 718t I&RE ATt EMFE 2] FHA7]71 8 9.

A= ZAbel] 7VE8tA e ZA @ dsiMe APe] glE(reputational
population) =M #-E BT A A4 WEY, I&RF #A7 e A9, =
AT AE7H F2H EM@Z@4, ALAIYE, 283 RE AEEas
Library Journal, American Library& T ¥314 290709 =4 #-& HAH A

AEe EXBT AFzAGN #Ad RRAF =ABE JF2AY
EEol Hlrk. EEE F 419/4FeIUt.  FF2AR: I&RY A
A, AFE FAL, BAE, WY 54, IRREANSY 859 BrtEH
L I&REALS}E A7 A€ doletE FE37] AsiAM ALEA

4197) =AM P HAEAE wWESy FEF & 3374, < 80%%Ch
o] ZALE F¥A I&REFE THANA TIR 715 g 47 Fose I&R
B89 ARFAETE FEo| HEIEE wguiy)

I&RE] &% : I&R9 FAHQ] #EFL dARFTH oAYFor TE
sttt

IRFEED W8

G FEAT - ZArt 27 A% ARY WA HEe
ARE FARAGT AFHEA? o) BHUE,

T, Tpol & ALRE,
© BRE ZAEAT - AL AR #F 8FE AAI 984 &
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16 / BEERRE
AT F sl Ang AFsEN?
© 9 F(Referral) - 2 HUL 2% A R<U(outside resource) g o}
718E BUM nAHRe] H2 L AFHor B¢
=7}
- TEFARLANGTE - EABE 9% ARAL ¥FsE Bdoly o
YdEYE 7% ger? a8y o fYge 3
A 228 A2 £ RS FEAHEIN
2XEEL WE
ARAA - M £ AE 9% Y dF F7HE(Evaluaiton
of Resource) F3%ch
- A AY - ARt aF HAudd g8 5 UACE &5
{(Planning Strategy)® & A93l= AL o)
+ 23 FAHFollow-up) - AYA7F A R ARYd =dF=x &
< A e A=A E F4EA gk
© & ZE(Advocacy) ~ AYxr} R AHJATARZEEY R 2
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33) Childers. HAA. p20 EF=E.
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34) Childers. A4, p.23.
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35) Community Information and Referral Task Force,. NCLI5. .’\"‘_ AA. PP.5-8.
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36) Childers. AAM, pp.57-60.
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37) Childers. ®AA. pp.212-213.
38) Childers. AAIAM. p.213.
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A Study on the Information and Referral Services in Libraries

Yun-ok Sohn*

The overall goal of this study is to identify what I&R is, and

what services should be offerd as legitimate I&R activities.
The gist of the study is as follows :

1. The shift of the clients targeted to receive the services from
disadvantageous to 'every person.

2. Ambiguity in I&R definition,

Because it is hard to distinguish I&R service from the traditional
reference service, and shifting of clients, the establishment of the
definition was very difficult. Instead of a definite answer, fhe criteria for
"I&R Provinders” was drawn,

3. Most provided services were simple and complex information
giving based on resource file. Constructing resource file is a major
component of I&R service.

4. From 1980s, many I&R providing libraries adapted computer
applications.

5. Social work and library-internship was advised to conduct a
cooperative project by NCLIS, I&R Task Force.

6. In the high technological era, there continue to be many people

* Associate Professor, Department of Library and Information Science, Kyung
Book National University
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who need the supportive relationship. I&R is to optimize both the

service and clients, Librarian must learn from the principle of high
tech/high touch.
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