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A Study on the Adopting Franchises System
for the Improvement of Emergency Medical Services

Misook Song
Department of Preventive Medicine and
Public Health, College of Medicine, Ajou Universilty

This study focuses on making recommendations for the improvement of poor emergency medi-
cal services or EMS in Korea. Problems of the current EMS system is widely reviewed. As an
alternative of the current system, a franchises system is introduced to EMS. A feasibility study of
the new system is carried out as follows.

1) The current EMS system shows such problem as;
— Inadequacy of emergency medical fee schedule,
— Shortage of emergency medical resources,
— Concentration of emergency medical facilities in metropolitan area,
— Unestablishment of training program for emergency personnel,
— Inappropriateness of patients’ behavior pattern in emergency care system.

2) Recommendations for the improvement of EMS are as follows;
— Well organized communication and transportation system needs to be established by
utilizing all the available resources of public and private sectors.

— An accredited index describing actual need of EMS is to be devised for the provision of ap-

propriate emergency care.
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— A franchises system can be widly adopted so that private organizations are willing to es-
tablish a free standing emergency center.
— Emergency care fee schedule of the franchises system needs to be appropriate for the
system to provide high standard medical services.
Key Words . Emergency Medical Services( EMS) System, Franchises System, Free Standing Emergency
Center, Triage System, Classification of the Patients for the EMS
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AZT e JREIPA TS drARAAY AN A=) ARFEY J8E AT
£ F dojok o v B57F A4 2ol A Hilon o] AT AR d8AY =
e AF7HA ASH R BARAL Yrt. 2, 47HE WhEEtA Xetal Sle 98 Ry
F7hs} gt AQHR T} EFYE JHeAM SFT A4S T A=Y W
o] &2 mj ¢ o ¢H, M Aol & o, o HE A8st AFHA XFLeEH ¢
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HehbAa Ho] nlaZd] QoMo AAE 1992 89 279A}), ABGAZA = ofd HAY
o Ajzto] W3 Ao Holw, 7FEF o} WAvle] F2HI Qe A9 AFoz

B(2AYE, 19929 79 2594) $FNEE Wolol she FAute] TFEE FHolok st o
e 7Hxeq glo], oAl FEA 222 BAE SR e ASHA AAT 2P

Aoz wuk shbshd, Seluzte] 37 10207 B A e TR Aol B HRAH
o BRa] ue fE5R0 HE 494 BeoR ¥ 4 glon, ARel A4HY FAN
the 42379 930 Bt AR 5P & A7) Aol WA Hojgks o)

Fao] s Y& WY oheHAE, 1991), Sevete] JaFFAATL R Uz
';YL‘
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2 ATEHI 7S
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729} QAL AR o]FoiA A REL 7] dEA HE FFNE B EAHE] =
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Aoke A A A3, AE, Vet 49 Aol He R R BY =3¢E A
A Zgsitian Bol: omA ol AES BujE ¥HF JEt ARIE dske dHE
2o A2"oz ZdRo|NE 1 HEo2 dd drtE AEsL, Al 28% A
22 EalgA ZazlolAe) Ax 2 Azl A ke FR ASHY BAE
=g

— =832 8 M E|(Free Standing Emergency Center) : 21582 (Urgent Patients)3
w22 (Nonwrgent Patients) & Fot4 o2 de], AFFFZ 4N ¢ FLEA
%2 9(Intermediate Level) $FARE Agshs J8718& Lok

1 SFHENAY PY24

22AHAAE FAsT Y= 84-E $FUAY, o] i3t 28H F(manpower and
training), L34 2] 2 §.A) 4 (emergency room facilities), 5541 %(communication), &5 %%
(transportation), 12|31 ZWEXE ¥ W&(public information and education) olth. o|F F8

gago] FYUA AASEAA o, vj2a ANHY SFARAA} €A +9E + 3l
= Rojtk. WA o]F 845 e FAHI WEE dHRIIE 33

1) 30185 o]Ed th3t &3} ¥ (manpower and training)

$FA8e 208 BN dF BFE 24X B ARH AaET}E AT H o 3 Hol
o gty AR $FAFE 4 wxstedof sk, AlAl = ReAY R ZolE 2L
U Rz e 25H02 A1 e ootk $3FEE A8 FYHe 97 FF
E, Aol aad 22 Ve ¢dsd 9 2e Hxo] ¥ 252 9(first responders),

AZH $FAAY o4 HsAL Fopste] BAEF hidES HYse SHARTA
AH(communicators), YEF2 £42E EHele] FAFHA WL $F2AE 7L 7 A
= 7}% ¢33 H 2913 (emergency medical technicians-ambulance and paramedics), ”"?}*"*7]
=9 ¥Ee el tABeR, 28T $FUEAHRN), $59E 9 (physician), §HA
-39 9] RH(EMS system director) ¥ YFBZA Fo|Th(E AL, 1991).
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$FAN ©23}7] A7 ol 28 AH &4 MAUE T & Hase] 9
HAE SF2A7} HAd 5 Ae Ao FAANAE 2E T AG9Hos FHUA
A gjojob shed), vl 92837} F U vl WaH, FFAL ool s g0
& 31°1E 29 o9 FHd 7YY 4w gur|unY AFE AL F U F
e 7120 2 3 x ok (Sadler AM, et al, 1977).
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4) 349l 75 A/ (emergency room facilities)

7 g7 #nit 23a U $EAL WA, ey 9 A4, ZAFA, 221 FUULH
o FRol oM thgsiet. UNANEE AT JBAEL 11, 24, 33k g 7]#nit 75
e 2%e 5ol JeARAAE 431 e A A2 $HFRE AT ddEIIH
d 71583 94 gdsAge] 283 Eojgke FHAAM HAE a7EHE FEot-

dubdo g FAE rjEHoz a3 AU Foed, dAHAM, 2 Jed
Apdatoln, HY A Hoz & dos FEAY, AEE JAFAEAH, 2 dAY AHE-o]

7453 a4 So]n(Norman DK, 1985), v]5roflA= WHAd#s YD (Joint Commission
on the Accreditation of Hospitals)ol| A &g49] MEAJMdo] &3 7]&& AAIEL JTHICAH,
1971).
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A I BEAtge] $3% A4l Heto dAl2 g4 7Hsd Aol oo g A
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£ AF AT A, 5T $EUEHY AN E 2RULE BFET o T /‘lﬁﬂ} A
HE FHAA ol AY, T& ol tiF Axsl Q7 FAE YA FohE 5
BASAAZE o] ATty & 5 glorz Holk oo AT YEEL FUE] —3"—,—\:
A QLS FERIEo] 283] AAF Yolot Fria Schwellmane Z243t1 ek Schwellman
Janet, 1977).

— SEAEAA Y dF FRY G439 $473 7Y
- 7] F7F  AIge%9 82 municipal ambulance),
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ALY BALALL-of g2} (volunteer ambulance)
— SEAR7IHY Fio Azhiy

3 2
— 2 5% $F82 AR
SFAA §A18 A8 AL Gz olFolol ¢ %, W) BE

2 SSEX ZRel MYUSH|H|(Triage System)

Lavenhare} £5tol| ojatd, $549 WdSAe dr) ) 2oz £RE & e 34

SEARE 37 o dBEHoY s FNE xfshs AT vl FHAT(emer-
gent patients), & Al X &3E 9 1HE YA 5 v UFEAT(urgent patients),
Az @e BRI A AZslA] gAY vlvste] dukdgst AEe R (non-ur-
gent patients) 0.2 ¥ 4 9t} (Lavenhar, 1968).

2y AF A DT B8 %A FEY A Jho] gF BurjR s Be A}
o[7} eHl, FFY $FHA Al gad, $FAA Fe A $FAL F= WAL
BHHoz 250%2 BRI glom, QT 9u]y $F¥AE= FdHoz B 3% Wejgdn
B39 v} ck(Mubashar R. S, 1987). $-2juate] A$, $28A} ofd Ao L3S B
T e A4 SFEAY 83%(MAY, 1988)aks vt Ui s1EtE, SF4 Ageate
JrhczE A 829 60% It v G AT U= w, $FAR O W
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£ $MHoZ ARE AFstelol s BA% £AIZ vol AEHE T B4} Aok 1
Bz dad 444E J18a 348 JEAYel A4 § T BEHY B4E FAA
$FA0IAE A7) (Tringe Sysem)l SJs14 R4S A 734 Ho.

A8 (Triage System) = B4R $HEAVE Habr) A% o] oz, $7A9
ARFNE o ARl FoA BEFolok hedl, olSHY 224 A aie] Wad @
s QAT ATEA) BRE WRT e YA 2 I WA A, ague 3
= #Hgap) B Ruohe), A8 AeHoR $ug 34 Hol AR Jrlgoz
A48 HE Aolth T2)n ARIVE o= Roly ABHe AAske Al ohz A
29 474 BE QU sl BA0) Baz oA Y= $FRAY ABTLL olF
sof 8¢ Ao Ak W, 1 99 WRIWeIE 293 W WA 3Y 4
itk

3. malxjo|= A|AE(Franchises System)I} S2|2d 23X 84 E{(Free Standing
emergency Center)

1) ZA;zpojz A|2H Y Y

<l And A g2 dizld, 94, Zdpe|2A Fol AA A3 Utk o] FA
ohFe Fefol KT 19799 Ilol XS =9iEo &4, o 2 HELES F4o
2 A& B Bej2FE AL of /4oy TRAbo|= 2o A F o FAFoE A
HHE W ZWHxto]=Z(Franchises)@ A} A}(Franchisor)9} ek Franchisee) Alolol] # L
AZAs AR A3, 4R, 71E 999 Aol He A R A9 =398 XA FdE
3 HolE olulx] off AE9 HWujel AMojnjxo AFS T BT AYHEYE F=
AxRoZ, ThRpolAE I BF0R U9 th7kE A&t AlQld] dad A5& T3l
A ZhApol A A= & dzotel A A F) ALH AAE TR 2F, &
7+e, 1989).
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g7leo] HEsHAAE A I, B Jar|ddA YEURY FYAF 98 Aoy
28 A L° Alhe Mk AR FA3tE ogxojuAg g FEdok she Ay}
=S Aoz Bk weba 4yt 7d3 npviA 2 W] A9dels weke] BrEHm
ole wet Z4F Alofe] & AgwAe] =Ys T glor AAHo 1 FiErE of ¢ W
2t
A)59] Z4, ofn] Hd#e|(house keeping)ol] ta| A o]eld ZAxto]z Al xEle] o 7
opialo] dubslE Ry, Abddele it $FAE, 2ol 2 HAd Ay FAA g, 48
2 7S T3 2L B AadztA gd Heso A FE Wdgae gre o)
0E ¥ 954e At th(Russell C. Colle, Jr., 1990).
2) 599 3 U8 AE (Free Standing Emergency Center) 2] 71y
7k 59 $EIEAHY FY
5H29 SFUAEHE Ad 10d U 28 2 FFHUE AE Fo} 7ln Qe
HEAHY gBAEEAM g3 2 878 3o FFYRMBAE AFse Reg Y
& 4= 9lr}(Hedges, 1980).
— o= Rl My Edl F Hol1, §AFFo] AT A& o] FA £ Ux AAT
Z}UTE 2500} g
— 89, A3AL dHErAL HARIZIALY JE Rl 24A7H5< A8} s
of gt} o7]A At} 2tTALE $HAEE BPE] A% B8 FAEL U AF9
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A} Ar#H#R)(Trachial Intubation equipment), A& 7% AAE 93 2+E 2 (Cardiac
Medications), A FALQ ¥l B 8 3F Av|(Intravenous line equipment), $1 &% &7](Ven-
tilator) 5¢] S|&¢H|E A 3tefo} et
- AE &EYEIIH, F2 Holk Ay o FAH Y SEATY FATE 253 Qlojof
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— Bop FEHQ o5t e F Ao 4= @At MAE BAsy) st AHHE 9
871808 FHahe 4FH /&S AAstoF gk
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AAE on)9] $H AT (Emergent Patients) & Zdixto| Ao sjFete 32k o579 &7
d2 F58HA "ok
U £9e9 $TASAH FH3 v
ZHEY SEUBAHY &9l diaiAM BYsle EEF =Ao] AFHATIL o ol&
o3l AT ABAEY v B2 F7EAE Hojn Jon, AAols I FHHEA
o g BAE P48t FAEFY F8o AAE Ak ok oA Y& 35
AsAE Y o]o] Y2 F7et Ue o|FEAT THHYY $54 o8] £Y3A &1,
53] =5y Bee AFE0| SEAAA Al & B FHYY 384 o8& F
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He gz SEARE & T e FET oHE 73 W] HEelgta Gordon
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o2 AL, ol Hf A88 AZFE fEiuet FRY AL 80%7H10% oo, 23pA 0
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