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=Abstract=

An Analysis on the Utilization Patterns of Health Care
Facilities for an Employees Health Insurance Program

Ok Ryun Moon , Chang Yup Kim

Few studies have been conducted on the detailed routes of medical care utilization under the
National Health Insurance. This study was undertaken to identify the utilization patterns of health
care facilities among industrial workers and their dependents. One of the largest health insurance
association was purposively chosen for this objective. The association had 345,757 members as
of 31 December. 1990,

The study sample of 297,948 subjects have been drawn from the membership pool on the basis
of their continuous membership status during 1 January through 31 December 1990. This study
has tried to identify differential utilization patterns between acute and chronic conditions, and
among standard income classes. All the diagnoses were recoded in a manner to achieve the objective
of this study.

As for acute diseases, most age group had used one medical facility as much as by 60 % except
the age group of 1—4. This young age group had used over three different health facilities as
much as by 10.9—15.8%. The finding suggests that some policy measures be sought for remedying
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the excessive/ inappropriate use of services. In addition, mid—income classes(between 17 and
48) were more likely to use multiple sources of care than lower income classes(between 1 and
16) and upper income classes(above 49).

This study has revealed that chronic cases are more likely to pursue multiple sources of care,
however those with chronic conditions tend to use single health facility more than those with
acute conditions(67.9% versus 52.4%). As many as 122% have visited more than three health
facilities in chronic conditions, but 59% for acute conditions. ‘

The most likely source of care was primary clinics for both acute and chronic conditions. Compa-
red with the role of general hospital, small—size hospitals found to play a minimal role in the
care and referral of patients. This indicates the need of strengthening the function of small—size
hospitals.

While a minor cross utilization of western medicine and pharmacy was noted, no significant boun-
dary crossing was identified between western medicine and oriental medicine, or between pharmacy
and oriental medicine, It is too early to confirm that whether there is substitutability or cross
utilization among these alternative sources of care. A further study is needed to identify these
relationship
Key Words : Utilization of Health Care Facilities, Routes of Referral, Cross Utilization, Employees
Health Insurance
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