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A Study on the Development of the Decision Support Model

nvestment for the in the Operation and Maintenance

in Telecommunicctions

Abstract

The purpose of this study is to develop the decision support model for the

investment in the operation and maintenance in telecommunication networks.

First, we analvze the relation between the cost of quality and the quality of
service, and then establish and analysis tool of the investment alternatives for the
improvement of the quality of service. This study will offer a decision tool to

enhance an efficiency of the operation and maintenance for telecommunication
facilities, and will contribute to shaping a policy of network performance manage-

ment.
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