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Factors Affecting Selection of Delivery Facilities by Pregnaht Women

Choong Wan Lee’, Seung Hum Yu™*, Hee Choul oh**
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This study was designed to investigate the major factors affecting selection of delivery facilities
by pregnant women. Five hundred women hospitalized at 23 Seoul-area delivery facilities, such as
university hospitals, general hospitals, hospitals, and clinics were selected and given questionnaires
from April 24 to May 7, 1990. A total of 350 questionnaires were collected and analysed for the
study.

The results are as follows ;

1. In general, variables which significantly affected the choice of delivery facilities included the age
of women, their educational level, the educational level of their husbands, monthly average incomes
and residential areas,

2. In analyzing the obstetrical charactéristics of the women, those variables significantly affecting
the choice of delivery facilities were the gestational period, the facilities for prenatal care, the
frequency of prenatal care, the type of delivery, the freduency of miscarriage, previous delivery
experiences and the awareness on prenatal care,

3. In comparing the motivation factors for selecting the delivery facilities, all the factors except convenience
and need for hospitalization differed significantly among delivery facilities.

4. The factor analysis was assessed for twenty possible factors motivating the choice of delivery
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facilities, Six factors including personal service, scale of the facility, reputation, urgency, convenience,

and experience were noted explaining by 57.7%.

5. In the discriminant analysis used to clarify the major factors affecting the selection of delivery

facilities, the 16 significant variables were regarded as independent variables, and the type of

delivery facilities was considered a dependent variable. The stepwise method was applied to the

analysis, Detected discriminant variables were the facilities for prenatal care, scale factor, personal

service factor, urgency factor, convenience factor, reputation factor, experience factor, gestational

period, types of delivery, frequency of miscarriage, age and income,

These 12 discriminant variables were tested, with reference to discriminant prediction, on their

importance in the choice of the delivery facility, by the discriminant functional formula. The test

showed a hit-rate of 67.7%.

The results suggest that general characteristics, obstetrical characteristics, and motivations for selecting

the delivery facilities differ significantly according to the types of the delivery facilities.

This study implies that all types of delivery facilities should attempt to acommodate characteristics

and motivations of pregnant women, The facilities should be prepared to increase their patients satisfaction

with required medical conditions by improving service and responding to the pregnant women'’s preferences,
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