F2I4d - diHoE 2

233 A 3} ATERA B2t AEse
23Ae vddold Yol HY AT

U o

I.M
A f7e Eey

pAS

743 AZEA A BE slAdo] LR Rl ol %
Eoppolol @ ke A7 e A5 LS T shtel AT
A 3A o] =] (Peplay, 1951 ; Travelbee, 1971) =3+
3= 7t e g ol AL 53 f3, FANE
£ Ft #9019 o)v RAAE =57 A £44
Ql wHal#A AL A o]Fo]Act(Travelbee, 19
71 : Kim, 1984 : Lamonica, 1981). =822 341+
A -8A A shie) =2HRRA FALA
%% 8 %1 (Helping Behavior) & %38lod 2 A48-g 84
o} (Lamonica, 1981 : 3, 1989). =tatA] zk3 Ab8}ol A
z# A kAL AT AL U Ay £F3
= PJHE 23] FAY AL ol&3e s
oloj#], vl eloi ] 9|7} Azl Al AL = AF-8 A%
slodof 54w (7], 1984), Sxbe] W=7 o] &3 "ty
# AN Aoz GAE FE}T JALEFE
5, o}2-3) vl d #5S Tl DAL HAFolo}
o3 B cH(Gazda, etal, 1977 ; 71, 1986).

=5 el haAtel L8 WAL e & =)
gFale B4 uid 2ol =1eg 3 BESA

W Fi QAo ol d ARE B ¥ bl 1F
£,

o BAE 47 BESH FEoHES, 1980). olei @
54e 23 Y Bl BEAsh BR) DAL

olu] & SALEol ool A7 vk Yk Aol A}

rolgd At Az u e By

/L\j*

-
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=1
[

AEI*

4% Y% FasiAq oojz FH=A %S HAY
WAL =37 &3] olslela 3 ez 3z
£ 483steid vldol ] Jo & dFr Hesiete
Al o

<4 (Warmth) o}t izktA| A S4si= A3 &
AR sl Aoz, Foldl(liking), ¥}z (concerning),
| & (giving ) (Bordin, 1968), 4] 71-g-°|7](attention),
(Krasner, 1955), ol &l d}2]+ =2 (effort to understa-
nd), A}u+= ) 2] (spontaneity), +4]<2(commitment)
(Raush & Bordin, 1957)= 7 5:(intensity), =%
(intimacy), =2 9l #}od(active participation)-5-2.&
I1@= = st

Aleet Hololla ALY e} e 2HL F2
ulodoid Az FHsl (Bayes, 1972 : Gazda %,
1982), “eA < YA o2 vlolol™ g4 zdelr}”
(Gerrard, Bonifaces}t Love, 1980) el 3lgle= =g
‘AL AdatF oz B, A, o F, AHE AdF EHTF
o} thokdt Y5 EE 53k AgE}."(Gazda, Asbury,
Balzer, Childers, Walters, 1982) 3 st gch. olell 4 &
Vel vdeidel PAEH = A4, B, ok A
Z obi 34, dibAql §49, 273 (head moveme-
nt), £%8 (hand movement), =|4, 234 A4 A
&, A 4% o] 3= cH(Bayes, 1972 : Rosendahl,
1973 : o], 1982). 53] 7t3 Ao} #ALe] oA L BA] #At
7t AztsleE AL ou]she viddeld P2+ vlL
2, AAe T3 A=, 2 29y, £54, BHA,
e xollA FosA Jehdet dlgori(Hardin &



Halaris, 1983), $(1987)& A4l A4, B4, Aok, 37
g, FAelA &4 P47t Uk sgch Eo)
FALs el A9 k3 @A Aed 879 FoA4E
At YA FAbe] Al A FA At HFE o
ANz FA4EF AT e F39) A3hg o)sista ot
€ k3 AL A f Aol A QA A A A Ktz g
238 “257 AAA e B EX Y= A S
23 € = (A, 1983), 4 & vehuil = vladold 7134
de Ao 255 A=sted ois Ho) 842
chFo) & of ghria £}

AZA7 @AE 28 o 4 4 e 13 F Yol
A 2A A8 A3 dlaAE xdd Jle AFd
#5 A3 P42 ' & Ut A 5Eul(Ciske,
1974), 444 Hdt, 213 3R, 82 2, Al pEEe
W3yl 5 o) LA PAo HHE & 4 glan,
FA) Fok, ook i, Al A A9 &5, =R
A, AAY Mg, HFF &4 & F2 7% A7
P2 B 4 gick(el, 1979 ; 4, 1984) 2 ot £3
ol Foll A & 7k 5 3 A o} A F ke Sl F Aol 23
A 7ba ol el PALE ozt iU gAleld
- AP Y 4 Uch dela] o) FAEE Bl 734
o ¥ dojd 2AAAE Hsle) Lyo] ALY &
U3 A5 ARz AALIF Agsed 7o
4 glek AleEo] £ ATFE AlEdA

B. A2 £X

£ 479 5A4L gsslet @A FA FAAl
g7 A st 2l videld &3 F4E gokE
o2 uo} &sAq] A4 BA Y4l £¢& Fx
# gt ol2iqt Akl FA4E 2A 3] A 5
Ze AU FHE ARt
L 2 &3R4 Fx7t AEste EAE vjedol
<3 Y5 Lot
2. AT F4] AV Aushe zkaabe] vwiddelH
+3 A& dol2oh
3. dAdate] Abd EAS @Ast A S dE Ak
vlade}d] £ s 9lste] FAE ok

C. 0ig| Ho|

L 23Abe] wiedeld €7 49 2dolR Ars)
olsigtn £FsHe AL Aataha TolA A& Ko)

AL 9oldct(Gazda, 1977). & Ao+ #A7}
2B WA W E A4 Qe vlalold £
498 fulabe Aoz BB A, BAske 3
A, Ao w12, 9T E8, £57%, 24 29
Aol BAsh AY oS Fohed 2HY AL delw
<.

IO.o|2X ujA
A EXH BHY 2F

Q732 RoH(Self )5 71A EA0]7] whEoll Aehry
Boll ey DEeiA g3k Ao] ofuiet ApelE
o] el A Abehtel xpFell s 2 ovlE Atz
YA E dEeA sz Asa4Le ded gy
715 gaiA o] Fof == Aol ohie}l HAHAH S
oA o] a3} 2 =3led & 7 Frol Toh o] F4] o) ch, whekA
Aol 2k3Ate] AL AEEEolg AAHS TN
Frpol| Al Wk=A] =g Frojobdhe AtAI7L P45
o] o} 3k} (Brammer, 1979 : 1984).

Azt S+ TEd AF 3} k-Gl ehel Abciube
Ao 2 olsistn A4 e A Aol Fx-%3
ALe] FA| ) A BAF} 2E ALY Aol Qlem e Fzl
7t EviaA A4 4 U= FHE shte AFezH
Aol Al Folof 3t o] AFL WEA] FAlol|A =F
€ F F U PHololof AH(7, 1984).

Brammer(1979) & =33t =& Azt 7]5olw,
¥ =% AH(Helpee) ¢ 275 A8 F7] A4 AlFH
z2Acz FAH Ut dHet Gazda(1977)52
e 495 F AE o] A4stn gled AR
DAlE Adaleh dgAst A BAE YA =S
e &4 HAE oelske X Al d5FA e
A2 gtasl wl@ A 58 AR E e
A & o) o|de} e A DAC AHA ghed
AetAbrl & ubd g A A gk slei ek g Abo) ol %
SutaA 8% 5 gk AL AHgH 44
A E F2A 82 Yek

“2E g3 A AL 7k A H Y MY
2 %3 FA2AL W EE}"(Carkhuff, 1969) e+
Ag 71¥stA o2 5] Az{galEol o8 UA™
ZFod S4A2AE A%, % (Empathy), £F
(Respect ), 24 (Warmth), 73| 4 (Concreteness ), 5 =} 4
(Genuine ness), #}7]xZ(Self —Exploration), ztehe=
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% / A= o7 (confrontation) 5 o) o} (Berenson, 1966
s Truax & Carkhuff, 1967 : Carkhuff & Kratochivil
& Friely, 1968 : Carkhuff, 1969 : Collingwood, 1969
; Truax & Wittmer, 1971 : Truax & Wittmer &
Wargo, 1971). o} I F FollA 3] A&4Q] B4
PAE A% SE2A 0l vkell dslAe 27 0] Y2IF A
%322 Jordan(1968)3 Rosendahl(1973)2 27, €
A, A4 AL, Gazda, Walter, Childens(1975)9} 71 (19
84)% F7, &4, £%FL, Seay, Alrekruse(1979)¢}
Teppers} Hasse(1978)& 3%, %, A4 4 € 3 ¢4
ok-& FAstx gich.  21(1989)°] Lamonicas) 37
FHETE ddste] 3ol A Ao £ A2 Ay
Hol Moz F7+& ¥£4% Lamonicadl Axole
2] ¢EUellAle 34 £4¢ 483 FEE e
2 olsd Aoz elytc) o)9 o] XA AAYAH S
A% +4 22cls ATFHAR, Foho ge 2 FAHS
2ot FaxoA Aol7} 2T AN 7 £33} A
of @& P4 840 B AFs} Axseje} dgpn
+t

Gazda5(1977)o} 23l o1& 4 24F &Hola
Z71 7} ol Sl Bt EFdhe AL Abaksla oAl WA
& Hol& A& ou|dchn stgich waty ol el =¥
A7 A& mojFaan dE 7)EA ez Aol Y=
W & gl dAAbs) ol 28 29457] o8
I 3t A o) oftel Az} wi B & el & Y AL SR
A2 o 2 vl gl W& B4 slvditn &g
o 28 v AL 3 2L R2AL TP S 3le
o, 2 ol 2 “uief, Ao o) Ao} F g 3te}, 1o
A= FAl FaUch 0] Bsll T of olokr|d] B4
" B Al TR 8 JFL. Al =Y £

€ We] b F32 4470l eH(Gazda. et al,
1982 ; ©1 %, 1987). = Mo 2 & o](1987)& °]& 3}
Gazda®] F72-& A2 shdx egduteo 2t 29 A
T 343, 43 S-S dAAA D, 4 SAE
BA7lole £3 2o 240E HAE AL Eed
olzigt AL B 4 24E 4 dvkn shgic

Watson(1987)oll 23t 240 H#E "ol
3t7] ol 9= Yol et Aol & 7hxl 9o Atg
FA4ste Aoz woke} 7(1990) 9 A A 2ol o5t
2 T4 24 98, Htd, Wi vl Aoule
JalgFoletr Baka, F(1987)9 AFodE ujs,
FEEE, 5, A4S ov[shd, WA 71(1990) ¢
iTel o5l 2L T8 NI @ S408 ugko
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W Ets e A A20d A3

o AEA A A, 253 A sE A, o] 5o}
FE 7, 2ol WLYE Aol st

B, $FU] AzRAN ol 2 WA F o)AM=
FAsEd £7Y Aol A Lol o)
o GIUEL A AYS FI ode U, Al
$Z Qe W Ul Yoz FHE WYntold e
sh AAAY 2 9he Lol $AA gek(ol, 1986).
2 AL YFR YAVA $AE Ao ALAN kT
A4 ALY 47 Ack(ol, 1083). Hold Alabzhe
23 t2A AEHL ARG 27 282 FAY
27¢ 24 BoH(7), 1084). A& B3 EHZHE
e A FUAMEH Stolw e B Qe
o mE SPolut 2 QU w) S 4 g Hol
o, oltirbalut ofwd ‘WAl A $ebd] 1 DA
AZA ARG dwol ek &, duhEcle Al
Ago] A& BACM ol $eixdeh(o], 1983). 47
Tl o] Ao} & @1l Aol ol 22l n ol Wrafoat
olxol Rctn Azste] o & YT ‘FHF B2
F27E @ & YA Eeldel HErdge
U192l Q7o 4l 4ol Faled el WA Abe)
o fkol QUoA] ol 4urt o) AT FH
el Abdal Salo] Al Wt Be AL ol
ct(e], 1986).

ols} Zol AFAL WolAl £ WrE Fobste
@, 23 288 371 Folobe A AFE(,
4, 1984) 0=, £3] olelt B4 A YA 253
Eell ol i & 2EAL- BRI DA HA o] A 7HA
A A&Aol PoiFk Hel 344 Aol LHojobtz
FbEolt £7% DA ¥49) F2Q FA4en
#2344 Ao Ao
olol 53 #& olojd FHL Arlshe Gale
4g 2o 3ol (5, 1980) BAz e WAt A
REAZ QAo £4H 2B E HoHE B
abel ol chsl rolrolof 54w o] & olrs] 9l
Ae 24€ 72 vlloldd #42 Jepdohe A
(Gazda$,1982) ol b4 & S0l Sx7} 4B ohe 25
Aol vlclold e AN FAdAE Yol¥ W2
glehs A zhie),

4 Mo o

B. 2t Ate] HIQIO{N 23 &s|



49l B Aok ARz el Ak BAGA L A A
e AAZ so] ol FolAle shhel S+ Weolch
(4, 1990).

Fe g9 Adulo) 1A YA E SEE FEI}E
oz Avtast WgAs Asagsls Ft AR
gtelste] YEHez o5 Adael & A=A
2 248 + YEE sl At o) F £8F
4+ e Wies FE AL oulgch(F, 1984).
o9} & HFE FEF7) Yl Aol el AL
ulQdol W w A <) & o] &3} Heh ol d WA A& 4
A7t Hdate] 8- A8 A4 Foll o) N
Ao A 8 Fed 248 F (A, 1984).
g, vl ol vzl gk olol g Al gslx] B HHE
ALY F gl e FA2 AL 5 3l of el
£ 25 £3, 9% 24, £ £AQ e £4AA
287, AT o%8r], eF8 3], & A W
52| %5 zh(kinesics) 4 4 & ¥] % dted £A1 &) wWishyt
g, )& E7), FdA] B9 Y4d s} opd
Ao} o] #ut oz}, sl & R F, AR
9% g 34 5o ol2r|7R) dojrtE-g A7
te] =E oabAg wh4o] £33 cH{Freedman et
al, 1985). =4, vllold #4jet 4gdArt N
ushdell s F3tE G435 AAAd FA5 onizinz
9w Ay#slz Fds7]E goh(Rosendahl, 1973).
arebd ZAl, 2oL, b3 A, Eolut e £A4 Y,
Ao} nl4&, &8, sHEs7], 28 2els] Fol vl H
H9lol T ch(7], 1984). 53] FE AN viad
o1 # 9= Attt N ALl ubdol 4 4184 gho o
oul & shetal Ay me ikl Al Z22igle oelE
shepaten] 2 o]oj7} glem 2 ok 4, Bolu £t
9] £AQ, 28 o Aok AAY AA o B Aol TA
& FoH(Gazda. et al, 1982 ; o]%, 1987). &34 ql
At g AF vddeld PFo e ¥4 % (Haase
¢} Tepper, 1972 : Kelly, 1972)3} 327} 12 ¢J (Gladstein,
1974), =14(Bayes, 1972 ; Reeces} Whitman, 1962),
Al o] whek(haasee} Tepper, 1972 : Kelly, 1972), = 2]
A 71 (Kelly, 1972 : Reeceo} Whitman, 1962), =& A
273 (Kelly, 1972 ; Knighte} Bair, 1976 ; Stone#
Morden, 1976) %l it}
402 vlojold ia %o Fulo) A Aduin
d, Gazda §-(1977)-& 2 viA ] 32 o] 723
Ak AR E A2k A s vldeln AL s FF
A gdele} &, thEAtzgte] EA41F Ad4sA Y 29

2 2 o Mo o
N

‘

2 o
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oA LR qh-gol g AlE4 L Aol EA=
KA E AL vid ol gL E dFe 2, FATA
ol F83 Al AHE, £ & A4, A4S HA =
HE, Al AF, Al A A, A Fo] ¥l o
olck AlAE S4 & ALEshe vy A LS PFo
2,4, Hel £5, 349 a7, foio AlEo] T3E
ok i #7334 Feid Hddeld gAe s Yo
A, T2 Ao w4, oA, ubel Ao 2Al7L 23 E
= doelch

Mehrabian(1972)¢)] &3}, v]do]® grlL% L
o)A il B urh o T o]o] A oloiF ol A] Aol
vlE A £ & HA A Adsle AR 15H
vh(Fuerst, 1984). =& o] 72 doi® FH R FA g
FHoln] HMH oz AR A £FI oful g AL Al
£ 53 vlddold 24 o& o 2 vEE AR
(o}, 1984), A% HAHF 66%H L7} vladol] oA}
£5¢ 59 oA Ade] o) FoA kR Fhr}, o] g3te]
viclod #E-e oAt A Ao E ALse
Z 9% %4 ¥ch(Haase, 1970 ; Hall, 1968).

T, A ol gk Q1 7k E&ff RHAlo} ol Bt EF e
Aol Al B4 & BolE H o] glvkw AA Bl = A}
7+ Sz 2}oll A w2 sl W] dolH Y47 FE o) F
o 24 (Gazda, et al, 1982), “&H & Aoz &
A, A, Az, HE ATEHFT FFT FEEE 538
of A=At (Gazda, Childers, Walters, 1982) 3 &%
o, olg]q PFEF Lol HAZ o] =R Y7
W Fol o|E& vlaleld AlsFolet Felow, G
‘AL datH ez videld ojaRoelz o,
EF AL daHoz vilelH 4 Xelnt”
Gerrare, Bonifaces} Love, 1980)zt3 slgdow vl
oo, B4l 71¢o]7|(attending) & &3ted AbLEH
2 &gt of wl, A7l B AL AAE B8
o] BelFE gAolw, 2 o] AAlE A A A
BA glo) FAtete] 2L FololMe wE AR, W
A mtEA (ASH F olFAL deldA @),
A2 olF s A4, FAE 3t FL FES
1ol A, FBE Hebd] e Ak sk
=g 23E AL g EH Yol vl 28, B 1S
o]7], o 122 ¢-& £ 238 A oA gke}h(Mehrabian,
Ferris, 1969 ; Mehrabian, 1969 ; Mehrabian, 1969 :
Reece 9} Whitman, 1962). o] & | nile] = oAz &
43} 7ol elalolAl A= o] ou|E Rz 2
e Aol mAlA] A GA ZAHsicln sl



23z} 25 AL 3l 23 Al FAbA A& w27}
A4 BE = AL F2 v XA E Sl
(Gazda, 1982) 3t sict. 24 2 & | Zbs] & vladol A 39
2 ibEQ AU 2, AR, £, IR
A, vl lEE AT ql FAlS BolE P4, At
ARE F33e A4 Fol d¥dtn 3= (Bayes,
1972) &3] 7k%. 49l Hardin} Halaris(1983) = + =I5
A, v, 28, B 718ol7), £53, A 99, ¥4
A, 4] 91xE A Bais vledold P2 ¥ko
o, o]w 23 FEr & LIAbE £49 A0
AlstA] geow wlavt FoubFEA Fol F& by 24
A7t RE 5 AE £27EF Ho AV, FEAY
e AL A Sy Y T AAE + U
3 stk =3 £(1987)-& AE A AA, A4, 4
(rl&), Adk(£4), A 94, & 71L171(A) &
FAloz i3 Ae] A EE dlstdet
ol4atel THE nAR} AR ¥ ATAE AL uF
e -“—’é T+ Ae 5 E A3 A 28 Ve
Zm o] B L 7| sho]of 3tz .o} A} =pAlel A
Z3 ek o)A ' 4 YA S Al s
24-& el vloleld FHql ZAl, dhxtele
A A9 vt A, dFRA, £53, A 2EdE

EH%} 27k A Asate TR veloln 23

AL > o M
f“l°.\
}:I

J}E,l‘z.nbr—.

LEES go} o2, GAolA HATH Wl E epd
49 BEA 24E BAE BAY 4 AL Al
A,

C. 248 #ED AT o}

Aol Tol Fulel T& 43 0| F4RN wet s
Abo} ghate) BAE 4 ol BARohE B Q1AL

£33 Aol 2 WAGA 2 LT B4L 2o
ahei e kol %}%sﬂz@ sheh. olofl F1&e] HE4L
Azste 2E Ao LA AR BAAZ] DA
T EEY 4 Ut Az DAl FHE AT Yt
Z4012H(7], 1986). BAl Aol el abel Al
Ao el A 25 Ao} Aokt ol slshe YEAE
#e1Y 4 9t DAY} B2z A4 B2
A W B ohle} ARAT AAE Sl s
e,

oo, £ AFA7 209 2] U BAE Y02 “75
APzt @pollA] A1} e & 2ol akokchn A2 E
REHAE Fololet AZHAUAS ARl W)
T N9l 25 BAE oA @ A 24 A s

i #EE erE =) #2098 A3E

A5 R FAA k3ol = 25314 (10), BT S
(3), A8 23 ()& 71€9F BEgdoM= AT
Fok(9), FAKT), EHFF(5), AUJA(3), AAY
A8 (2)F Fx3ch g4, BEA7L A5 2H Y =)
P+ YE AN E 2 24 dis AFe] el
A 7159 7% AF 95 A3 YAz w5
=l (Ciske, 1974), 1Al A=, k53R, &A=
£, A LEFL S FE ol 44 F49 g9
2 E o glen, T Rof dokd v, slal HA,
A" 5, 7 =R, AAy Az gHFH &4 50
F2 1% A5 #4924 Uck(el, 1979 4, 19
84). ols} 22 AtA Al Aol FUAE ulglo
A B} AP 5 Ut Al E = sk F

=e g4
% ALRAS BadAE AL AL $A 1€ 47
A REYAANE AT Fob 488 A4 AP
=5zt

25 HAE JALE B e zA BB 25
7 uba w) Gbol] B HIE F2 Bg o A B}
E «#3ldle Ao 2A(F5, 1983), ol& k3 2le]
FAME ZEHI v doiA, vldod qrLEE
T EAlote] AAYAE Fole Ao 2A ol 7kE
Abe B 71, dA vlE, A4 e B8 R A4S
stedol gheh(, 1982). 3 AL =7, 3 A =)
o BAE JAE + e %% 7187} == FA13F )

< A3 A5 EAE AA, 29 HAE Hg
AEE AT 4 QL ) 21 7} ‘_D}-(O'Leary & Tarrant
& Eckman, 1986).

28U, B3 AL BASH F R AL 252
7)ol Al17ke] BA) o=z A7be) FAEE whdu)
£, B 389 ol e B2 £ AL olohr]
FEE EH71E e, of of il Hlre U E
A H o At YA skA] ghotok hud L A2k Fakola}
E &A7t N71E B4 UEF AR UA Aok
e} (vestal, Kron 1971).

el Ald e ZaAL S-S whEdle Aol o
F8AE AAFHIE e HatE 1_BH: A2
o 3 2l o]} 5, Fatoll Al Bl 2§ o 8 ol ol 3]
A A B, A, 1987).

olg}zto] 3 AL A A4l ARLTF
FEIEF Fv HAZA DIANE @Al 875 A
2 Z7ol 2AE BAS B 2 2AE A5
7l f18ted 548 e 23HYE ol f5He WAal
Aol £-5, 1987). naM £ A7} 209 Y
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AE daez & AR ZAlol o3l #hxpqd Aol A
B o EsRe #xr) 2k5Ae S 4 e §Y
3 713lek e Asla gle dhdo A2z 3 Abgl)
AE Zb3 AL Aol A A AFol HELE
stz oA FAE 23 s HEE RV
ol AAolegtn T4k}

4, A FEg T4 254 A Fo3
Hol e shtojth(E5, 1987). ol A=At
Z2RPAF 5 AAG e Y% T4l dAR
¥ & Ak Fofoll oA FAe P4 4 4G
o, A3 woz Hug Alztel A FHAA
ZFohe 5714 A& U2 caAAYE ARE o] $o
A8lghg dolste AL 23 ol flE Aol A4
ojzlul AW 3 E AMHE o2 g 71E=Hq HH
ol-g2] ExlolA A2l A=AE Asiol ek Aol
#a o] FAlo| k(% 1983).

olg} 7o) &7t F sl AT FoF Kol 7iE
A 5ol e s FAAAE Fa sk Y47 2
5718 7l goh. 22, & A7A7 AAG A 24
of ol 73 A 9ol hak fxpe Eub F oshst AT
FofA] ZtEALe] elEol] B AoA ZFAE FE
Agdsed I8 AT R4 AL T2 v e
ARt Z|A Aol YAlHl 75 E Ptz 9o
2 ojzlo) #xtel Eute4s) s &g s £
Uit
25 AR AT R G 548 AL TY
of Eate] 847 23 H o Aol FjEHal
o] v] 53 o el &, kB ALY WldoiH 24 F st
A7 7l e Aol vlAlA] Z37) wl-ZelA e 2 Alg
Hol 2 dFAe 253N AT FAAY @A)
A5 5 tEAR wldold 24 Yol el FHsln
2} g},

M
2
E%
hal

oI ey
A AT

E d7E B2 Asete BB uold £
P95 FAH o2 sjotar] g Aolch

L & ol %4 AH ZalolAl 2099 ShabAlsh
“ 2b5ASF BAGIA B W E Bolx) st
Q75| 239 E Fololdn ARSI A S AT
of Wis) W A GAE D5 AT Fo 99

AN ZEA LG o] B3 w2 S Lol ShskebT 543}
%2},

2. & ATl A€ 25 vlelold 24 44 E 74
Aoz shetalr] A, AR ZAllA 1A B LIE
BeiE 23 HAT AT FA BEAS wdol
27 991 A, BAohel 1A, A 4o vhEA, AEE

3, €53, 24 n9YL Wl 2asigel

B. AL

2 AT WAL ASAW A e sle] JUsn
e FAZ, bl AF A4 A1Fel AYY $AE
A ahglet,

L A7 4L olsishn £ AFo] Aol £

!
2. 204 o) Ak2] Aol #hzk2 A U &R 3] AAR
=} _
F A7t ohdol AR WEE olastn
7?4 e A

oo oo

C.AEsHE 77 W Uy

28 53 717 1990 3Y 25U 58 4% 204 7AA
% 27970019 & 739 S Hdstd gz AEEY
o}, ofofl Al AbH ZAHE 19904 39 10U 3-8 124 7]
397kolgl 3 20 & Ao 2 dch

Assy gy & vt TR Ay
AE LS FASG L, A4 442 B8 A5 E 44
&gt

a

D. @F=T

27 E7E & ATAs £Y 243 A 24
% Bt AF SHol RLF DY Ao A A5A
o vedeld £ GNE & 4 Yk AA, BAishel
A, A4 A, 4F BA, 25, A 29QLe)
30| Bla) 22 HYA 5} AT BopA S 4ol )
Ay EAE A3,

E XAI28M

439 At B vlelold &4 §9)E shotel
7] o) WEsh HEEE AS AT, habate) AuhA ol

— 386 —



EAz 28| AA et AT Fofle sl AFsle
7} 3 ALe) vleleld 24 o BAE Lot A8
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—Abstract —

Patient’s Preferances
for Nurse’s Nonverbal Expressions
of Warmth During Nursing
Rounds andAdministration
of Oral Medication

Kim, Hyung Sun* -.Kim, Moon Sil*

Nursing involves deep human interpersonal relatio-
nships between nurses and patients. But in modem
Korea, the nurse—patient relationship tends to be
ritualistic and mechanestic.,

Patients usually express the hope that nureses be
more tender and kind. Patients expect nurses to exp-

*Ewha Womans Univ, College of Nursing.
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ress their warmth especially through nonverbal beha-
viour., This study was conducted to identify patients’
preferences for nurse’s nonverbal expressions of war-
mth, Through the comfirmation of these preferences,
nurses may learn how to enhance their interpersonal
relationships with patients,

Subjects for the study were 73 patients who had
been admitted to a university teaching hospital for at
least three days and agreed to be interviewed by the
investigator.

The interactions were studied nonverbal expressions
of warmth during nursing rounds and administration
of oral medication.

The interview schedule was expecially designed by
the investigator to measure the nurse’s posture, the
distance between the nurse and the patient, the nurse’s
eye contact, facial expression, hand motion and head
nodding. ‘

Data analysis included frequencies, percentages and
X2—test,

The results of this study may be summerized as

follows :

1. Patient’s preferences for nurse’s nonverbal exp-
ressions of warmth during nursing rounds,
Preferred nurse’s posture was sitting(50.7%) or
standing(49.3%) opposite the patient. Preferred dist-
ance between the nurse and the patient was close to
the bed(93.2%), less than 1m. Preferred eye contact

was directed to the patient’s eyes or their affected part
(41.1%). Preterred facial expression was a smile(97.

3%). Preferred hand motions were light gestures(4
1.1%). Patients preferred head nodding which appro-
ved their own opinions(69.9%).

2. Patient’s preferences for nurse’s nonverval exp-
ressions of warmth during administration of oral
medication.

Preferred nurse’s posture was standing and waiting

to confirm that the medication had been taken(58.9%).



Preferred distance from the patient was at arm’s len-
gth, 0.5—1m(64.4%). Patients preferred direct eye
contact(58.9%) and a smile(94.5% ). Patients preferred
that the nurse put the medicine directly the patient’s
hand(64.4%). Whether the nurse nodded her head or
not was not considered important.

3. The relation of general characteristics and pati-
ent’s preferences for nurse’s nonverbal expressions
of warmth during nursing rounds and administ-
raiton of oral medication,

During nursing rounds, the age of subjects(p==0.01
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0) and the standard of education(p=0.026) related
to the distance between the nurse and the patient. The
sick hospital ward related to the eye contact(p=0.01
7) and facial expression(p=0.010).

During administration of oral medication, the age
of subjects(p=0.044) and days of hospital treatment
(p=0.043) and the sick hospital ward(p=0.0004)
related to the facial expression,

From this study, nurses can learn what kind nonv-
erbal expressions of warmth are preferred by patients
during rounds and administration and thus will enhance
nurse — patient interpersonal relationships.



