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1. Research Design A2t A
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o] ATe BAHE ANAYSAAES] burnoutBAE AHHALGE ke Futa
! 2G4 (work environment) & 228 ol#5nR st=d ok

bumnouti= 1974\ Freudenberger’7} 3 £0]& o] 7% ol# Atalg
GUs FHYRokE gaes ATSo| $en 1981d Madach® Jackson® <]
g Azdos 2787 N 246 ST (messurement instrument) S 712
st} A9 = (relisbility)s} EFRE(widity)?t 428 £ & AAYY A7
ALE 1 Q. .

burnouti® ALS Al EALA el Sty 22 (emotional exhaustion), cliente] ©f &
JEARE ©) £(dehumanization) % <13 44332 Z(lack of personal achiev-

;¢ 8 228 New York%® Cornell Univ. Fisld of Human Service Studies 19903 w4184 =
T4 299).

** EA RPARNETY AINETY YT 4 _

1) H.lFreudenherger, “Staff Burnout Syndrome”™, Journal of Social [ssues, vol 30, 1974, pp.159
~185.

2) CMastach & S.ackson, “The measurement of Expenenced Burnout”, Journal of
Occupationa) Behavior, 1951.
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ment)2] A7 Ages FAAEE T2 (helplessness)® & % (hopelessness)
& AALD RANQ Aobildst A7lel ¥, AL A7) A4 o] Y@
By By sde= BAS A=Y F burnouts B4, RS,
Bk RRAHNS TRE Aoz Aol BAY B fFEde drse S0
= Aoz <A sk

AFHEC] WEH of HA4L 32, LWyl B AREY BHG B
= (intense involvement)oll 4 2= & Holn HHEAQ AN g Aye
A, o= @Ayl dehbe 23 f4el ollel AQY YA B3 pum
AAAL BB AZE T Yt T, bumouts AIRE HALE BHe
ot HFe FARE, AL VDY, B T FAGE o] FALEE A}
CEolAM £ Yolus Rez waid U

AHAILEoks 714 bumouts) BAE ®o] wE AE F dus ¢HA 3
= 8 Qo ARE 35~70%e Dol AHAI BRI AL 3W olujol
AZHe burnout¥AHE FYUR ez ey g

I8 burnouts P&38] £ worker U8 BAl OAA ¢, clientell
i service®] W AN R BUE BRIl o 2A FoER /IBER o
F A ALe 2, TAHE 5 H LS 27T AFAI Rk YHE A
sk olg AN & of, worker/2le] 7] HYel Y WNEAS P37k
(well-being) & EFHoln $dsl AY4H 7lEe] HE Ho|2R burnout
Bado] BT AFE ABAY B ok HAE 3 Fad on g R,

ASHA burnoutdAdel B4 AFE LAC] B A7 U 2 o
o AP ATE UE 4 ged B d7E bumoutBAHE AL B4 Hydy
AsaAdA A48 LAY (mubtidimensional) @4o2 B3 2 YA F3
e sdd. & ABAIFAAYE FE burnouts AUl Yol EiBmBAL
2 aAelahErl woderdalel Al ET7F YobAU sE ARAY AAN
2be B4, workere] BAR 4, T7t Yste @R S4, AN AMA ==
o9 B 2 Af4e ATSE HEBUERY 24 9 A%AY 289
#3H A9 4% Sol 9FL P GAYA YHoR BT, o]F New YorkF
9| e MEnk5EF (Department of Socizl Service)oljA] A&t 49 ulol A 5=

3) CMaslach & A Pines, Burnout: The loss of Human casing, Random House, New York, 1979

4) C.Cherniss, Staff Burnout it Human Services, Sage Publishers, Beverly Hills, 1980b.

5) CChemniss, Professional Burnout in Human Service Organizations, Praeger Publishers, New
York, 1980a ’ ‘




58 Hod s ALAYASE dAdeE d&HH FE Fo dAFd e
g &g
1) A2 &2 FEAAENA bumouts o= AT Azt es)?
2) EARY 540l AAHEAFAA ] burnouts] ZAUFE® o] FFE 0]z
=717
3) AYPPAAR 24F0) o159 bumoutst AYHF o] FEHE oA =712
(1) AMAH giE(personal growth) $WL FYHo| Q712
(2) B2 8% (policy & structure) SR L AR o] U=V
(3) #¥ud SUL FUH] =77
4) ol M4Eo] olEe] burnoute] 7} S FE WA=
5) bumoute} HA§Ae] dft Ao glo] fHule|ln Pdg Aol2HH
A9 Zae] o™ {713 Aol =7l

II. SCERBASE

1. bumoute| EFH

bunout{A3& Q78 Zl:"ﬂ}zl-l +8e 29 471A EEY sige]l wEH
28 dgi & O 49, T2 (edaustion) 429 TR © Bh(we)s) 4
4, “l?l?l‘ﬁl-(depermnalramm. o| @(detachment) %2 &iE Y (estrangement),
{1 & (withdrawal), 22| 2] (cynicism)¥, Q) 2E £, & T(fatigue), AUH #
f9] 22 depletion of personal resources)? Sojt}. |

burnoutsl] BE ATE AW 1567 Y FAHolL KEMo= ALwT

B) A7IA AYPEEL additive variable. Burnoutls Job-Disatishactiond o}& 7|g9¢ie &
kool 8

1) Frendecberger, op.cit,1974.
Daley, “Preventing Worker Burnout in Child Welfare®, Child Welfare, 1979.8.
Kafry & Pines, "The Experiance of Tedium in Life & Work™ Human Relaticns, vol33,1980.
Baine, “An Ecolbogical Petspective on the Burnowt Synsirome”, Human Ecclogy Forum, vel 42,
1982,

8) Mastach, Burnout: The cost of caring, Prentice Hall, Eaglewood  Cliffs, N.J.,1882.
Berkeky Plnning Assodiates, “Evaluation of Chikl Abuse & Neglact:Demonstration
Project”, 1577.
Cherniss & Eqnatios, "Is there Job Satisfaction in Community Mestal Health?”, Community
mentel Health Journal, vol 14, na. 4, 1978,

8) Meier, “Toward 2 Theory of Burnout”, Human Refations, vol 36, n0.10, 1983,
Mattingly, “Burned- out”, Human Behavior, vol. 15, sep. 1976.
Daley. op.cit, 1979.




9lE Maslach(1979)%e)) ME2EH AVAEL F &3 ZE MriAe] ofxg
A E B 9k D bunout= @AY @il SEdA wAY 5 Uz, @
bumoutt #A - HlE - 571 ® Zidigs @¥EE JdHed GEm FEeld, @
B2AY, =¥ B83E, A% & FRIHc BFEHN ZEdolzte Held
burnout 8 AletA AP YAEY TELe FAL Fe o, Foras &
o, $&Z, oy gkell O JEEV FolA I, clientolel AFHA FHEF
38 25E stercotypedt v, HoAHoln FHMY HEE HIo Bue
olzldelel ol 27| Bk W - |

Cherniss¢} Maslach-& bumoutE-, 7l2le] z7je] AUdM o= stmg;ﬂl- strain &
2RE A ASE FAVLRA AL HIsEE 95Y MR
A2 RPE IF 13 Fo| MyHAG®

{22 1) Process of Burnout

Job Siress Strain | Qefensive Coping
imbalance between tension emotional detachment
dernand —=  fafigue ° . vithdrawal
& irritatility ¢ynicism
resources _ | _ rigidy

FAE ol® dayel Y= HAZ clenve ¥ ALREA T clientsho)
JAABHE ADHT MMM HNES uARE ANA B Bagye
Bol5eA Boe Zeld.

2. ARAFST 253 burnout .

‘ﬁ-?z}';% A A F AL ] cllente] 2A9 o R18HA Vet Bisme
£ Y% AT APES. 18 oYY sensitivity7} A}Elf&l-ﬁ%i%al A3 7}
23 gl 254 ol g 2 *‘*Eﬂl-‘wﬂ ol&& FdH AHZ =EAUHT &
{H:],B} -

10) C Maslach, op.cit, 1982.

11) CMastach, opsit, 1982

12) Eqnatics & C.Chemniss,op.cit, 1978.

13) M. Deley, “Burnout:Smoldering Probler in Protective Services”, Social Work, 1979.pp374~
379.



Pines, Aronsoni} Kafrys 314, Atgjalis iAol 232 ¢l 42 (emotional
draining) 7t WAIESl U3, £5, AAHAILBAASC olH FEE HLadel g
22 21 gloo, A, Client 34e eclaldeld Sol AHAYESHo|
ZEHE Stressorat T A ABPUN Z L DEH EAE TR ClentS S ol
#3259 2AE dastsd T80 S HAW &Y & = WHES
A7 2 Do) HEE 4A AFSA gon, 48 25 gi=d), Client2 &

289 7|Re2RE 222 @Esyy Fdde 44e gede A

AE7A turnoutBAE olHEels ¥7e FE 12 24L& AA, BANHY
295 A, AVEA T= 189 AR SAC, A, o BUAR A1,
53, AAY 2y MIagoes uro dFH goh. 2 25 bumoute]
20o] B3 ATLHE st B S

{18 2) Three Safent Sources of Bumout _

Stressors from | Stressors from

Personal ] Work Environment |3
Characteristics § Characteristics - .-

Worker's | Bumout IL_

1) ANY 54 bumout | o L
burnout@ Ale] Q9L HH ﬂﬂldﬁlkl %ﬁ‘mﬂ\: AIE-.-_— Daby(ms)"’rr
T 4FFARA, TE ARES BE HARINE AL T B

14) Pines, Arouson, & Kafry, Bumout:From Tedium to Persong] Growth, Free Press, N Y..
1981.

19) Freuderberger, op.cit, 1574 _

_ Berkeley Planning Associates, op.cit, 1977. P

16 Daley, op.cit, 1979. T
Mastach, p.cit, 1962.

17) Pines & Maslach, Bumout: The Lass of Human Caring, Random Houss, NY, 1979,
Farber, Stress & Bumout in the Human Service Professioas, 1983, '
Paine, gp.cit.1982.

18) Deley, gp.cit.1979.




dzde FE AHJ olel s Aronsond Kafry(1981)*% AFBIALQY F Al
Aol A F5HA HAdeleld §A5, BiAFH(dealism), it Aol g wp
A (sensitivity), FIfhIEE (altuism), T34 (eympathy), ¢1EF2(humanism), 2
23 g2 dgt 229 Zdd 59 FFHol WerE F& AFARYE
A ed 80 YA g FHoBE o] E44E] 7HUE burnoutdt A
e 8<lel Hojy Hdclh oA Y BT #=gd I AIESe] ¥ JdYL
ZFA 2 Aol gte o ZFA =& “reality shock”®] burnoutsd AZErl= A
olc}.

E% Maslach® HIRE o A5 A velsl 832 A4lze] Hoy
53012, self-esteemo] WA clientd} A7)|E H9 SLASE Ao S
TF burmoute] HPe] AAE ATFEIE YEIIE SR

Az 7lQe] E48& burmouts] €922 BHE AZL “blame the victim™ 2l
B2 ZAIRE FEiol screeningl® 4 glvhs 9o| flels OB £ EMHY

f3dS AAT £ gos FeA vigg 23 ok ojo i3 burnout
7 9 Al A AEE d4oiged FHE £ ol Y2 23 g
BANY 202 masda e Agol €5 a2 Ug.

2) Eﬂﬁ-’é}%’“ &332 burnout

o7|A @éte 2 S (work environment) & HEW B2 %"P olvjgt A
o) 4uEg, BE AQde] R e YRR Polgeols 23] 4l 7@t
AEREE TPHD Yok ZALAF] o ABAQLol] FEHY I
Stresst d&EH 3 £ HASE HE AR, S5 Ad BA Lol S
oA EFH HEEA, FAFe AREY, AR A, AHAE Ao A, 22
B9 T F A3 AN UvAEREE ] R AlZ Fojgp2

AARZ S burnoutste] BAC % ABAAY A7E U kA @
€3 HERE T oAU JVEIFoos] APBAHAE SN &6
]:1_.23) :

19} Aronson, Kafry & Pinesopecit, 1981.

20) Mashceh, “Understandeng Burpout: Problems, Progress, and Promise”, Frocaed.ings of the
First National Conference on Burmnout, Philadelphia, 1981,

21) Berkely Planning Aesociates, op.cit, 1977.
Maslach, p.cit, 1982, |

22) Dressel, “Policy- Sources of Worker Dissatisfaction: The Case of Human Service in Aging”,
Social Service Review, wol96, gep,1982,

23) MacGrath,"Strees & Bumout in organizations™, in Dunnet(ed ), Handbook of Industrial
Organizational Psychology, Rand & Menally Publishers, !936.




2R 29 B APHES AR ke AURHE olslsty] AshA
=2 Aua ZTuadg F2HT NLAFE WA 2AE AAsE WA
B Ao} 7| Pe] BAE B8l ola)7} Maslojo} Sikn FPRM
SRFo 2 AHEAL ANAYL I ANY 78 oldleRIIe Qs
YAY REHES) Aoy 7t A T=aYe Fzen A&7 YA
2AE AASE ANR™E Ay . pPHos 7 MuA 2o AL
gee] ¥R funding®E W& BRo| gich ole) thsied Dressel(1982)™
Akgrmel &3 2& kA S0 bumouts] 288 F@Eel Wokz
o A, AR Hol L A% WY 4, T4, L (universal)H &, A, A
do) B4 B A, A4E D4 (fragmentation)o] T7o|th & YrishAA
T olg AMAD FEolu Aol B e AN clentitele] 1 sid)
E 2BANA £PoER AFHA T, SAY Z2ads AUYREE 9o
AA e, BATe), E= 71BAlole] BRLY FAE SLULEN bumout
g oplATTE Zolth YA YAESE ol “F&8 B A" AH89} clent2
HEe] 2 JYZBE 2SS 7R Q& At TUHALS o
A ATLS S BREES U o AHALAE20] 2 AHAlNe &
T(sonction)s} BiE(epproval) & 28 B Ratn Stk AdE YT
24 &) (hoiplesness) 2. AJSHE k" Ryersonh Marks™(1980)= A8iAbg o]
UVASELY HBSNolL FAEAT BE AYeR AT o= B 4
HARlE) HE(produc) & £LE ¥ 4 G &M E% YA FAVS =
34T 4 27l 9Ed A4 HEAFY R AEFY AddAE €3
(boundang)$! Ao AFEA VoD AU Gas AUARIZHES 7
Aol Bl A8F Axol M Botn, AZHAL R5 sl
BEG AP MEZHo AL U2 WA Clents3 Usjo} Yo=K 5
&34 431979 ANAAAN BANG B $EE BA Sod Y o
%ol 223 Bxel AYol bumoutS IALTiT & 4 itk |
ASIAL 7ol bumout® =% W ZHE 4 gE OE &4 F suiE S

24) Mathews, "Social Workers & Pbliﬁm.l influence™, Social Service Raview, Univ. of Chicago
Press, Chicagn, 1952

25) Dressel, opcit, 1982.

26) workers}e] ©AY

27) Ryerson & Marks in Less, Politics & Socia) Work, Routledgs Kegan Paul, London, 1982.

28) Gibert & Specht, Dimensions of Social Welfare Policy, Preatica Hall, Englewood CBffs, N.J.
1975,




HH 9 FaAdolch H3 A AAA/ENA ol ABHA eHulE ¥

TE9 burnouts] HAH Q47 Hdn €A fGoF FAle #HE P
A3 AMPARRY TS S PR meidls 2HEA 9HE oA sHER 49
Hlel A o] A A g9 burnout® A 19 e A& caseworkerECl Al =
Agg £ 9t Aold Reiter™(1980)= Ito] ZALE 58 A4lo Agd=
(career choice)el] H Q] LHule]H L Av|e HEFH identitydl]l thd 1A
A A4S oA AZE Fl A HHEAA HEF 4 dodn IS

Kadushin(1981)e] &% wteb o] Suu]dg F34 o) AE §
# clientoll Al 7} EaAoln $EHY AMu2F AFEEE H7ie O 78
o]l AAHE A7 Zolat suuRel AP E FouelM o Heligy
72| HA burmouts} VZEAH EE 42 o) ZF3ich

49 H A 2 leaderships) HUol B ATE 4P BY F71H sl o
g ngol WMo vehdd. 2 Shue T4 47]%5 (task function), L}rﬂz]

{27 3) Tow Components of Supervision

/Research ers Task Function . Maintenance
\_ Function

L instrumental consideration expressive consideration
Kadushin || (educational 'supervision) 1 (supportive supervision)
: (administrative supervision) _

OhioStudy |  initiaing structure = ]|  consideration

Michigan Study L] technical leadership’ " human relations
administrafive leadership :

|
Blake & Mouton ||  concem for production {7  concern for people

29) BPA,opit,1977. |

30) Mattiscn, The Reflection Process in Casswork Supervision, The Tavistock Institude of Human
Relations, London, 1975.

31) Kadushin, Supervision in Social Work, Columbia Univ. Press, N.Y., 1985.




& #2705 (meintenance function)© 2, WPAVG ZE4 UE ooz of
TS FE23 jlov IO JyEL kE/ARE

AREE 71 B HEAL o] F71A 715 o B33 glojel g
2 #7339 Herzbergtt Mausner® $E AYUFE RAlo|A 4=Hulo]H
g “7led £ANAY] "ABBEE 7 £ ddoldda AYydck 1Y s
cHE| A 7l5ed A d2] AFE =BHE Aol

t&st 2L R mal & dFdAE AHEAR Ay 75 gy
43" (competency)® “21Z+@ A "(human relationship)d F717 &P og BT 9
F dert 2 Ade] bumoutl] o]FA FHE vA=AE EdHEG

{22 4) Framework of Study

Stress from the
Individual Work Enwironment
characteristics
(persmal growth dimension)
(Lt )
ink Golicy & stuchure cfummiq) |
Focat Person
Bumout
32) Mintzherg, The Nature of Nia.nagar‘alWork. Hamper & Row Puhlishers, 1973,

r

83) Kadushin, opeit,1985. . -



ZEHeZ o QFE oYY o AYEFA 24 (work environment
factors)} 70913 8 4(personal factors)E°l AMRAR] FAIAES burnoute}
o] FA d@Ho] glEA ® ofH gAFC M 2 YEE NASAE Yot
= S 4::5-]&}&]749} Hol2AH 50 burnoutd] g 1o o|¥ {FFIA
AA7F Y8 Loteie Aolch 39 4= d7el 7124 & RoEd.

0. #WEHE

1. Research Design

2 47 2@(quentitative) B Hiqualitative) ZAMEHE S WP mixed-
method research design)'& ©}§-5t%ich. Patton(1980)& "87}4 2ol o84
% PolF ARE 2 TEIW oY TTHY LS ATY 5 Yo &
o Tg2AYAe] 284S PGS

o] @Fo)A mixed-method® AHEE FHAH 24 & B g4 (complementasity) ¥
o239 (triangulation=cross checking)l B35 ¥7] AoIk™ = o4 ma}
ol o Zoe Y 2AMEO o Aol wmeto B mALY 3
of AY biasE 75 & AN, DY ZAYHE 9 PR by
A Zitg & gl Mo FRHET AR, 24} dARE AASe QA4
ZAW PRE FE £ U= Aolg® |

2 BEE Y EARE

P72 AQAEZE survey research method7} AME-5] 91 od. E &2 New Yorks
8] 327 county2] Department of Social Servicesoll 4] €8l 839 9] 40 r}o] =]
9 259 Yol Y= 25098 Aol AYAFE, 1988 SYLH 1989 5o
24 ZEEAN HizR3 NeEHgd S B4 Af2d e 5999
supervisors} 124%¢) caseworker®, S24#9] follow— up mading® A 5829
(ssutol )9} 50%(H ol 2950 314‘-%% EEES T2

34) Greene, Caraceflli & Graham, “Toward s Conceptual Framework for Mixed Method
Evaluation Designs”, Cornall uiv, 1388.

35) Fatton, Qualitative Evaluation Methods, Sage Publishers, Beverley Hills, CA. 1980.

36) Greene, op.cit, 1988.

37) Lincoln & Guba, Naturalistic Inquiry, Sage Publicatzone, Beushey Hills, 1985




(¥ 1) Listing of Al Varisbles

W Envir ental

Factors (Independent 1)
Variables)

Personal Growth
Dimension

i) Work Involvement
i) Autonomy

fii} Work Pressure
iv) Peer Cohesion
v) Innovation

2)  Policy & Structhre i) Control
Dimension it) Clarity
3) Supervision i) Competency
Dimension ii) Relationship
Individual Variables
: 1)  Jobtitle
2)  Work experience at PSA setting
3)  Number of positions held
4)  Nature of duties (supervisors only)
5) Sex
6) Age
7) Race
8)  Marital Status
9)  Children
10) Education
11)  Year of completion of education
12) Major in the undergraduate program
13) Size of community where they work
14) Personal annual income '
15) Length of time working with current supervisor
(Caseworkers only)
16) Number of caseworkers under hisher
- supervision (Supervisors only)
D Varabl

1)

2)

Bumout

i) Emotional Exhaustion

ii) Depersonalization

ili) Personal

- Accomplishment
Job Satistaction




survey & 93 &3 £ 7 (measurement Instrument)= & Maslach®] MB (Maslach
Burnout Inventory)*Moo2] WES(Work Environment Scale)™ 'Roa-;i-‘i’l Role Con-
flict Scale ), Munson®] Supervision Scale! 5& R HATD 4zt APH AN (pre
test) & 7 47, AHEHU o supervisor AP caseworkerd ©E H{ 2t7}ol
AeAE Wgel wAstgon Lol Hdel gao m tha Aelrt Uik
E 1e 43 24l ALEE BeEse FUT Aolv] FLASRAMY HUT
= (jop satisfaction)® burnout®] fel= EAAR F 7Ee] del4dE B F7
fel 5PQ THdss dEEY

Z74els SAS(Statistical Analyses of Science) programe AM2-8lE et B A
B EAXNY BF, E2UA, HY(ange) ¢ 2 groupds AAsed
Maslach®] i zAl Hate} v BEAch

o S@PWss 2 &850l HAHE Pearson Correlation 2 Chi—
square test of association2 2 73l BAH o8 Jolgh W4 E 449, MANOVA
(mult variate analyses af.Vaﬁance) model & ol &5 FEHLE 0] FAld 1y
598 o A% d%e Wol nde= W4T golualn 3% MANOVAE
Zxe £} SHHR T8 AR ARRA] Qo] thgol WSS GFE
Asted 2o B2 B4 292 4451 Qok o @7 g oA
E 24848 02 IYAH SYHssle] FVBAE Selate RARGE o
Aol BE&WSE FA ABATIE Aol Kok Al T BHE T 4
gick. | .' -
g wAZE fuulold AU AAYAYY Alold] ZAVAE B2E
1ol AUAE WEl7] A 5 Fde] RS Joindt Pearson correlation}
Paired Sample t—testS AFS-53lek. _

EAR 40 B@ ¥ 2 FAEYY 1299 UYL Wdste] AR
£ AX 3. 2 supervisorB© T caseworkerF @ell4 burnoutd] A =7} 747
A% workerS5} 713 W& workerS€ MWsie] WAL ANFEY WA F
2 BAL suveysl) MARA g2 298¢ URE 2429 dol2 E¥

38) Maslach, Mastach Burrnout {aventory, Consulting Psychologist Press, Palo Alto, CA, 1983

39) Moos, Work Environment Scale Manual, Consulting Psychologist Press, Palo Altn.CA. P.
1981. -

40) Rizo etal“Rok conflict & Ambignity In Conplex Organizations™, Administratice Science
Quartency, vol 15.1970.

41) Munson, An [nirodyction o Clinical Social Work Superwision, Howarth Press, NY.1963.

42) Cok in Denzin, The Research Act, Mcgrow Hill, NY, 1978,




& 3uel 22 burnoutd] BRI FF 2 cl2T AlREE UHWLEA
o] & Sdel SRATE Alolell & £ & U oYW FRY Ho|H o
AETHE FHF = Aol

HAES S5HUoY AFFWHE(content analysis)ol| &5t dojg viE
of ute} categorizedls} FAIEAZ4el v A HRLE A

V. FEER

1. burnoute| AZHA

B Q7Y 2ABHE gite] ATFANE ARG A2 24, supervisor H
caseworker?] SAY BF A2 g bumout@4 & HE R = Ao veld
ch. & 2= £ 9479 bummoutZAl2 78} Maslach & Jacksone] AR AUE o]
B Aoe s o flojAe] Aol BHASHL HF el IA o}
A GEHET HAFT,
( 2) Mean and Standard Deviation of Burnout and Job Satisfaction Scores Among

' Groups in the Present Study and Masiach and Jackson Study*

Present Siixly - -~ - Maslach & Jackson .
_ caseworkers Supervisors _ ‘
C L (N=124) o (N=59) 0 T (N=1936)
mean B % |- S --X - ‘ 31.68
std dev 10.96 1037 - 13.84
Range 9.59** 12-56 '
Depersenalization ‘
mean ' 15.17 1342 .71
siddev 587 ¢ o o.5Ag2 7 CBO9T
range 5-29* - 6-29 .
Personal Accomolishment B ‘
mean 38.43 _ 38.02 ... 3970
std.dev - 6.86 511 7.68
range 1B-56° - 26-50 :
Job Satisfaction
mean 33.85 . 3279
std.dev 482 8.78
range o 19-44* 24-65
* Maslach, C. & Jackson, S." The Maslach Bumout Inventory, Palo-Alte, CA.,

Consutting Psychologists, 1981.
**High scores indicate high burnout,

43) Patton, opcit, 1982,
Linwin & Guba, op.cit, 1985,
44) Masiach & Jackson, opcit, 1981a.



T 264 el uigl o] B dPeA & caseworkerd ©2] burnout A =7}
supervisord G RT 23 ELd ol @ 474 AN -‘r”r*}fiill'_‘:-]n""” ol
caseworkerSo] Ydutd o2 &8 ¢ 5o A2E] T supervisorE H 0} clientE 34
M7#m Azo) MM B3 Adyer TRFEHCL BHerl Hehdr] WEA A
o2 ®qlg :

2. i¢1E EA43} burnout

AU S0l burnoutsl L TIHE ASE  ceseworkerd T}
supervisordl el O 2% Ao dERo. THFoRe Adsyn
‘caseworker supervisee®| €A77t IS vlAE AoE uvegEd 90l 7
4E 2832 & - Al ks superviseed] 4 HE AL UR FHE
73 £ supervisorS2 /A% bumoutE %ol Aolr)

"B BALE (marital status) WAE ol E, €A 5& BYY ARECl burnout
M 8 m7e Rem Jelgen, Uudes tg AFdms naviAe
Ax 7AYol 4242 A8 urnouts)= Ao U WA 94 T
A= BEHel 2AE WeAHPon], bunowtS ASA =7= Algs 1z
gt Algte) Fols e 93 UL A5yAn PopSe| i} of it RolE
FHeu I ERMEE EYA 9o o - |

2 7 £ (job satisfaction)= supervisor groupe} F$ 4 '8(sex) T A4
o % w47t SAACE HENC U coseworker growpd] HAYBSEE A
sS4 2aY Aew veds. | |

3. X A& (work environment)#} burmout :

AQBAA E4Eo] bumoutdl] Ol Jike AYLH g K (personal growth),
B9 TZ(policy structure) 3 #HE|H 0T ‘Ure] ASHYc ¥ 3% E 4
£ 5 A4 Aete] Pearson Correlation® 7o) o} S

og HoA B 5 Qe d o] JAPEAH WS supervisord] &3}
caseworker®t o] burnoutsl @oe] glou L3 casemrker%]‘ﬂi}f'-l Aol o
o 52 AWJAE 22 gl ALR Yeldd '

43} Mastach, op.cit,1981a, , '

46) BSelop @ swervisee®] F71 YT B2 W 2o E cams] G HF, HE AL
Eo] BN, WHE UR o @ 99%E AU £ ¥ £ g7 G&e]
r}. :



(£ 3) Correlations Among Burnout, Job Satisfaction and Independent Variables
{Using Pearson Correfation) : Supervisors(N =59)

Job satis- Emotlional Deperson- Personal

faction Exhaustion alization Accomplishment
Parsonal Grova 21 - 35" -3 43
Work Inveivement .18 .35 -.30 .34
Autonomy .23 -39 -.20 32
Work Pressure -.24 25° .26t 14
Peer Cohesion 22 -39 -.16 28t
Innovation 28" -21 -04 25"
Policy & Structure A7 .51 -.39* 29
Control A8 -.49™ -3¢ 24
Clarity 41 - 46" -39 .32
Supervision a7t -2rt - A1 .35
Competency 23 -18 -.28* 25+
Relationship o5t -31 -.48 A0

" p<0i; “p<hs; +psd

(¥ 4) Correlations Among Bumout, Job Satisfaction and Independent Variables
{Using Pearson Correlation) : Caseworkers(N=124)
Jobsatis- Emotional Deperson- Personal

. faction Exhaustion alization  Accomplishment
Personal Growth - 48" -27 -.35* .38+
Work I'wglvernert  56°* - 36* - 48" A4
Autonosmy 38 - 25 =21 24+
Work Pressure -.16* N A8 09
Peer Cohesion a3 - 26" - 19 A2
Innovation A0 -.38"" -33" 268"
Palicy & Structure YA =42+ =51 21"
. Control 5e =44 . = 49" 21
Clarity AB - 34 =44 .18
Supervision 43" 26" 44" 11
Competency .38+ -21" -39 21
Relafionship A3 =31 =39 .01

** p<Ol; <05 +ped

¥ 39 E%, personal growth dimensiono] 41 work involvement®} work pres
sureS] T B¢7t 4714 burnouts] SIHAE F85A B glon W
AZEAE o8 ALVARD. APFAEL € A P4 AU we
22 Lo tigel oY Foigle]l ANES Lol Ye] EF8T Ydz: B
Fou gg dvo S HEY JFUH AES YidoR sHy o= 2E
2 48712 o) et Yok



policy & structure dimension2 T 4 2% o$ F23% bumoutd] £4:2
A B E ot supervisorgd o) £ o AztstA| WeolFeln Sl olE olnlg
supervisorghs Sdrol A AAIAAMzZEH ZAY Aol ®HRE UM
caseworkerZ ol 7] AP HF#s F78e)F (middle manager)e] A7ols]
o Eojzln AP

Oy A 9 PRy 299 of HFELE F dAAEES] burnouts] el
A2 B Yo L A ZoR UEyd & o WL EL supervisor
Aol gloiX 259 A H T (emotional exhaustion) 718 HelsiA
BEH Aok (r=-.5], p<0l) caseworkers] 7 §-o|& clientol] thd W]Q1THH
& & (depersonalization)& 3} 713 W&ol Fch(r=—5lp<0l). o] Apde 2
28 Aol TR o A FPe AHAL Agu2gFe A s
F0Pele) AL e supervisordolAE FMHolm AAHY Yweoz
WEIIA R clientol Al AR Hu]28 AFHE caseworkeroll AE olZlel 2
clent® Wil BEe UL BojEch | |

E ATAME FASWe] 2 VAL BFR gloy 7199 AFelA
= burmouts} e WA= AHel BRAAA ok AYVRET} P B
AE ZAY Dresl(1982)7g A4 WiZ7kr §3 J, “AnEARAY 27
oli okidell & 4A, gl SlolAs) Aut4 R (universal entitlement); 23
4% B84 (ambigity & fragmentation)” ol AHAIY FAAES WA BT
T Qe Waol YutT #gck o @7 AR ANEAsl BAY AT
EERA4 SA4 2 sl AANY 5 /12 2 bumouy kdes R
ST 3ok, | | .

WRRRE o8 U2 PEEEY & KiE D EH TEYY g 34
o BpA4m Qo AR glojAe] WEALE, A2 WESE FFE 2 By
A9AFo2REY FHAY feodbacks] TE Fol Aol

b4 NES e ARG FAL AR ol AHY 4 b 8} Aw-
iy FiEel RLAEA o} clentelA| FBY HulAS NPT 4 oA He
B RA, dientz} o2 JHAD AHE HGY o B dPegn HY.
AAEL T AXAYEARolE AT Fs2 B YA AYLEo]
Zg WAl Ag AR B T HF W) FHe Az £4RAY AS
7} @oed @Esdc. o2 2 892 A2 AABANY) o& S HAol

47) Dressel op.cit, 1982,



U 77 AtEs gl Aol MR WR AF: W . SRR £
A 4o TG A YL AYo] AR S] Ko} A7 S YL 4
& @A Ee HHEe ol 2E7] ¥ 24%s A s Aodd. = 7B
Well= Aol Yol gt A3 orientation®} EVE] 7187} Hels AL
A H =%

Z13die] QA RN = 53 A9 B2l Al S (management)e] Ab3] A}
dell A Eolsil 44FHF L FAHQ feedbacks] T 717 AR H
Q1 burnout?] e 2 At

supervision™ burmouts] FAE {54 (wayretency)# A7t BA(human rels-
tonship)el % W&ol VAAA Sersigsd A% bumoutdA e ZPE ALY
&¢] supervisionoll i@ AFE7 2 bumoutB o] P2 Py e ARE
o Eeec B4 WEoaM, T We Alojo] Adel 9ee AAbsGL

22y supervision®t bumouts] WAl oAM= supervisor AV HCHE
caseworker3] 2ol 84 I F%#& =4 okt gl sle) BolA £ 4 2
£ dlgl o] supervisorS S 1S9 ed, WEH KL4ugE Y
caseworkerS 2] UZMFAE o stresstuldlA @o}lSoj= Wi, caseworker 3
B2 547 ANTAL] F &Weo] of AL burnoute] 8110 8 4 ¢}
o2 AHIHUL S § ¥4 BF AAEY AYUEGor 2% G4
U2 53] supervisore] H54 A8V ANEL -AYQIY 4D e
BAE g AL spavisorW Wt I B of FEEG,

ol olTtE casworkerE 2 swpavisor=RH. 7|43 - B4Y FUe B2
AEE 7IWsty o1& FH i AMAE GPAIR ARAe NS 7|
WAE Hir] EYL Aom AW, e sipervisardl olH S JUE &
EAAZA 2Y A$ Bt o o At ARAY spervisionAAT} o &
Suel bumouts] edlol P& A9, spervisond cossworkerSe] E G 2
stressor?t 5] Zolch casseworkerS& supervisorgel Mot UzsA A7 &9
burnouiclt} ZSol wed £3 H2IHo2 YAHLESES L4F2E vigct =
B caseworkerS©l 71€3 supervisiond} AF|AE= Eeldly] gE A4,
FAlel TEE FAGE FAAEQY feedbacke] AMEHA RE supervisor?l v}
LA s AHAG
- supervisor&©] AN[A BVLE AU E9 bumoutel FRAIIE olfe EH
. A-F3 supervision?] FfESl: THe]l Y Aed uHilrh =Al 2= <o
10%2) $uiuloAate] FAAA AAAE FEE A8 HEAH mL(4d



Ae $e HoE UBRR ok AIAY AWY §%%el 2R oA
FIANNRA ol FAAES] FEY FeAE 448 =HUYZ P DA

oSS #HulAA, Holto] ¥ WEHoID JIEHY ARE W WA P
sm glen FR FHMA AP AW YR WHAG U K2 R A
o2zt T 71T} ol RBAol WFHEA, oW HAF walol s Ho

e,

i ol
©

Moﬂ 28 29g nwEG.

Wulol Ao ze) SFE F2 A=A Aue ARolu}t 4
@ o ?li*& Aoz ¢uutolA 2Nl ofW fHRMe ol 2|
e2Ag &l glol Al BB VRS U g HWst #w
Azer v Netel AclAYA BT ANBAZA ol & HiFHHE Ao
2 ¥4 9o,

d
l'_.

rJ
H o

LA

4 LEHS DTS} FTIe] 2

AZnAe FALLAL 2 EPRsel 24 Fo&AS(burnouts) M7HR A
4 2 ALIASE)ss] BAE Lol AU kg BAGME RE FHES
9 RE FAHOE A¥Y SUNUSo VAL Ao BdgoeH Mo} A}
Ae| 77t ¢ ARE oy HAUTH

- 521- T 6& MANQOVAe] 23 ojr,

E 5= $ulojx &9 MANOVAR AU ojd7 B4o)A vﬁwﬁ 7
AH WHEE 2 WS Yol 4R AAASY I P He' Sol wimy F
Exow fo8 AoE Uyt ojdy EMolA HIAE & AVEE B
AW ‘ATGAESIE AR e ooE 8 Re MANOVASA uiehd A
1A Za¥4sl ‘@74 Wi Do) AT muli— colinearity® $e) k. Tk
A wslA AGANTE 248, A9 wel, aeln 4R 4Fe] 1d PR
o 7i7H&458 Azt Sold AL AP AMdolch webd MANOVA 2
B AR Qe ES 2D 9 49 AL S48 IS
EA R oA BTN 717 Foldol Y KE Y TR A5
7t A vlEH 2% Ao Ueht ¢HHo|A S0l Arge 7B A e
A HEE 059 stresE Bo] FUHT UL S RS

48) Maslach, gp.cit, 1981a.



(¥ 5) MANOVA Results for the Supervisor Group({N =43)"With Individual Factors
& Three Work Environment Dimensions

- Wilks' Lambda  F value - - PR>F

Indivichal Factors

Sex L= ,80 F{d,14)= .38 p= .82
Annual Income L= .41 F{12, 37)=1.2¢6 p= .28
No. of Caseworkers

Supervised L= .38 F(12, 37y=1.37 p= 22

¥r. of Degree Complelion L= .40 F(12,37)=1.29 p= 26
Nature of Duties L= .30 F(8.28)= 2.85 pe .02
Job Title L= .39 F{8.28)= 2.09 p= .07
Size of Cormmunity L= .27 F(12,37)=2.01 p= .05
Marital Status L= 60 F(8.28= 1.00 p=_.45
Ago L= .47 F(12,37)~1.02 p= .45

- J’;.r‘q - ’ ' !
| Perioral Growth L= .90 F(4,14 40  p=.80
Policy & Structure L= 56  F@d14)= 2.77  pe7
Supervision Le .72 F4,14) 130  pe=.32
7 Sincs MANCVA procadure eliminates all observations with missing values, e supens
sample size becarme 43 from 56.

E 62 Acl2A5 4] MANOVAZSZ JY$Ad &2 4 @elo] 2
T folsd /A ¥egel HE felstA g Aol o4 $49 Aol
FAstTh & ACAAATE F2 ALYYA W2 burnowtH AL} Do GF
87 Hn 58 A2He A Hd A 5 A T 4 A

# 72 JMatlisone] Reflection TheoryZl ¢l =ZAle] t§449 supervisors)
caseworker Tl EAREAE o] As) £Ave) RS Patd S Yoy
Zt gigol Y FVHAA AFE & Aok olo] Ba) X 88 2} W 4
T A9 paired—sample t—test® Tl F el 242y A4S A4sid
(FRIAI7H YA & Yolnal sk -



(3 8) MANOVA Results of Cseworker Group(N =88)%With Significant Individual
and Three Work Environment Dimensions

Vartables Wilks' Lambda F Value PR>F

Individual Factors

Work Experience L= .72 F(20,230= 1.18 p=.27
.Mari‘.a! Status L= .85 F(8.138)= 1.43 p= .19
Children L= .86  F(4.69= .68  p=_.61
Major at the Undergrad. L= .78 F(20.230)= .91 p= .58
Work Ernwvironment Faclors
Perconzl Growth Dimension L= .73 F(4,69)= 6.28 p=.00
Policy & Structure Dimension L= .88 F(4,69)= 2.38 p= 06
Supervision Dimension L= BB F{4.69) 287 o= .d3

8 Since MANOVA procudeure eliminates all obseivations with missing values, the eassworker

samplo sirs bacame BA from 124,

(I 7) Correlations of Werk Environment Factors, Burnout and Job satisfaction
Between the Supervisors and their Caseworkers{N=41 pair)

Vari _I : : i 1fici " P valye
Emotional Exhaustion : r=.03 p=.84
Depersonalization ' r=.30 p=.08
Personal Accomplishment r=01 p=.94
Job Szatisfaction =11 p=_50
Personal Growth B P31
Work Irvolvement _ =05 p=.77
Autonormy =25 p=.12
Work Pressure r=25 p=.12
Peer Cohesion ' r=.31 p=.08
Innovation =42 p=.01_
Policy and Struciure r=.08 p=.59
Controtl- : =03 p=.86
Clarity =.19 p=.24
Supervigion r= 12 p=.48
Compeiency ‘ =18 p=.28
Relationship =04

p=.78




2B 7 4nes gel % Adel bumnouttt FAUBES ‘L‘l’—‘g'd%ﬂl
W APl glES B FEETAME 2 ‘cientol] W HARH BE
gko] B]|EA HEHY(r=.30, p=.06), sHulo|A7} Ao|AYAHE HURHe
2 WY A4 A2RAAIN clentS E=§ UM o2 U 7154 Aleldl F
AH 4840 $9HAD. APBAEANME 23 F W4, JY'H SR AL
Aol ti% Hiso A2 BRH Sl

R 82 F4HULRAME ‘clente] W HANH Hr'o ‘HAAFEY HE
A el 'AA 3 FR2'e ‘oA deE 498 F8% Aaz v
stk ol ol HMTEE A4sied o] eulo|A g Hol2YF Sl M2
deA wgsde oM 58 AT AolE THEHE olHE & Uk

(F 8) Testing Differences of Mean of Work Erwvironment, Bumout and Job
Satisfaction Between the Supervisors and therr Caseworkers

Using Paired Sample T-Test{N=41}

Variables o tvalue p value
Emotional Exhaustion .40 . =20 p=.84 -

_ Depersonalization - - t=2.35 : P02 .
Personal Accomplishment 40 | =92 - p=ae

' -!obSahslm 37 t=2.43 p=.0_2

. Personal Growth 3B =6 . p=34

Woark lnvalvemnent 40 =169 ' p=.03

Autenoey . 40 t=1.10 p=.28

Work Pressure 39 t=1.15 p=.26
/Peer Cobesion 39 =1.73 - p=09
innovation 40 t+=1.11 . p=27 .

Policy and Structure 3s 5.60 9=.00

- Control 38 +=2.36 p=.02

Dlarity 39 +=9.87 . p=.00

Supervision 38 =13.13 p=.00

Competency 39 t=-6.92 p=.00

Relationship .39 =17.95 p=.00
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B d7E AEAg2AREe] bunout® 2ol R o 2 ofgsle] eoleff
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£l FFe] 7HAE BHM RiE 2 clentzH AIHAG LHo] o] 2o}
g AT AREY HadeE 543 o &34 Yolus ek oY
otk burnoutsl FHE mle oE Me-RE A AU sdesqd AH4AR
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FAE A Zopo] Qole] ABAe BHE WAL Relth
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2A9 7tAg FAgE Ae PAHW Ouchio} ol 8¥0] ohdas =
Moo} AAAQ AAVATN TEol morale P AN BAE A He
2, B&RolHe B QiAQ A2 wokerSel WY A8 2 dxe
burnoutel] di&t H Q83 ofwbile] B £ Qlich

A7 H ol burnoute] & SR % RRlo R, FAASE %._H'I-A]-Q_) RrAA
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49) Shapiro, “Reducing Burnout Through Creative Supervision™, Hurman Eosloery Forum, w12, 1982
50; Ouchi, & Johnson, “Type of Qrganizational Control & Their Relationship to Emotional Welsing”,
Admindstrative Scienoe Quartarly, vol. 23,1575,




(28] 5) Factors Influe

Background Variables

Demographic Factors
- Sex, Marital Status, Age, -

Children, Eduzation, Ethalcity
Slze of Community®*, Major
at the Undergrad. - ‘

Personnel Factors
- Work Experiénice, Annual .-

 Income, Job Titie™:
Nature of Duties™, Number.
of Supervisees, etc.




Barr(1984)"%] 5} cf#ite] ALHARISAAEL AN g Y7} 7=
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51} Batr, “Burnout: AS a Political lssue”, Catalyst: A Socialist Journal of the Social Service, vol
4, no.4.1934
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