A EAE] o F
$18 = At

s xz
1.8 2
0. Eso3
H. of7ar
V. oegat
V.= 9
V. 22 8 ®HH
EH1EE
HEXE
I.4 £
1. g7e| "el
ozhe P AL Fobd £abe 2z FE
Ag AL qAd vt dobslz vk A%
e 2adez 4L FASHE P 9 A
o] AEee BE AZ AANEL 4FY 2EHA &
ez FEEHA =] oo A AGo] avAd £
4 48 A 2t v i dse AFEAE
Qe s o F o B HEeHe aTHA A=,
EFIDE 2229 A2 Uik A4 & AR}
AAE 43¢z g+
TR TE B A8 32d 2 FopZ LEFE
e 542 A3e F oM, Az A8y F
2, 238 ddA g 252, FisHA4y 34
s 275eR & AFEok 8 2E&a5 4

A A 7ZREbeb(Moore, 1975; ¢, 1979; Huckabay, 19
79: Scully, 1980; Matteson, 19805 =1, 1982; Baldo-
nado, 1982; Jacobson, 1983).

9 AQG S w23 Hge] AFEE A9
A%AL ATHEAA A BAS) mFAL 9
AxE 2 AdIAA 9 Azgos BEg2 o
A4S BsAE B LE A% 3He HA92

 AAT G Fol %nﬁ% =R

sEd2 E4 S
A
"8l e ol

FFALTHE 22TH)

FAAAI Ao ALY WA AL Ak 2
Aok deh o) WA BIQO ALE N2 ET(The
erapentic use of self)z v, ojgsle ZA St g
2o ARe 2t 4% 2sAE 9% § B %

3 2 ZAoloh GEa3

R B2 Aol A3

A AG3E 2Edar I8 5 g d4en o=
AxEY 22daw 23 4 TYd =ad T
AdL B AAH 4%, Y4 FAE AAE F

EEEDEREC T M ICEE: + A

Z2 2B & /}_ﬁ]]?ﬁ] AAR AL A B o}
T2, 4, 472 2 242 2dskd  ka s
AEAF R AEABAY LA ARHA oSl

ve, 1965; Groen, Bastiaanes, 1973; Dorris, 1977;:

Jones, 1978: Johnson, 1979: 4, 1981; Maloney, 19
82; 7, 1983: Jacobson, 1983; &, 1984), £3) I
9 AF Be A%e 2 A4 Asd ==

o] &3 AAF 59 AAFHQ G FEhm gl
= 7414»4- ZEATE AV e & F3ee A5
Egon, Hadqd g% 2 Ha
H 2 ZAA 50 obEH mgo] HA %
£ Axd aqgdezd Agg v

g R e Aok
A (1978) ] "rc-'l vheh 13 - F - A AdH W
Fel =¥ ABAE WAoo m 2% A5 57%7
9 et e 3,
= FAC WE 25 aEAAE 24T o] (1982)
o drdAe AZAAAN AR 2¥A 2Tt B2 B
Atz 233 ¥ 51

EET w24

Fol AR Ae 2882 245 FFgdy o F
ot 2B A BANT PR AFR £ A&
Aol et

bs ®2sH B 15(L285) £3 M5 77



Ao e s dg dFEiRY
FRAANA 9] roi A, Dawkins
(1985)¢] AR 7k 48 ~Ed s AT 479
LAF srlx A4S 54 439E g s Ao
E A=syoh. THdAE dukyF Eatel ¥
L3 ey, AHA
:F..

g% A% 2%

2ol QH9F 2

o] AFsteh
2. A7 =21

Ao gkl Aol AMBAY BEA ATEA
K Jﬂ‘ﬂ?&z‘ii HP@M] wreh, AEE B AR #Apt
E2E TY S Q14 AL Fadlm zaAge A5E
A Z# of @ 1% 24 Hadd. Fagae A4
AZe $A - FAAAZ LY AE A 2 78HE 2o
Z AEAL ALREES AFy] g3, AAH R
A AR A 9T Ays o)F il —H,“—%oﬂ =
73 A Hit 2EdaE mgFow i sid
2817 A 24 AAA P S guE ndgok
g Zojrh ol2A vizs AAH A= H5A o
A2 D HdgA FAF Bl AAzEy =5
8¢ AgA 27249 A7) AP B oma} e
IR & AYuErEg ooy %3_4 A 2 g%
957 dv AL 2 A5 3 o] 2}01-@,24_?
THE + & Aejw

ole] B oz AN zAst = o) A H g
EARAAE 3T 4 UE 20 B34 n Ag
27 BE EFALS FaAas AT 5172k 8l

3. B0 Hel

D 2Ed s QA Ry BAGRA AR E
A9 952 5.

2) §F 2e9
~AAE - A8 A

= Ag.

28 252 i e

SEd e Y FdBRE Q2 S5 o g
| $dels SHUAR ol & 31139 $ol2 A=

78 tHSizhE W28 H|15(1,2S) S M5

A7 AFEg AL AT 4=
AR, 44, 495 B §F
Aol Az o AA 41?‘;}}%1-?%-
§ 243 f2ad 2

LTSN

1. 2B 22

LAAFH 2Edat Fovo} SR A4
M SR 999 902 48589 foud, §

A, 198D 1947] FuibRe F34 oA Add g
SN rdeAd dTRel wa e AEA A9t
WA Sket(Howard, Scott, 1980),

Selye(1976) & 2EHN£F Q46 ARA old o7
o W v 5elq ge)golet shglon, Holmessh
Rabe(1970% kel 98 Fo] £29 A4 444 ¢
AE HFok A9 FAYHE EolEed =
# xHoleha Ao Fhg o

Lazarus(1976)+= 2 Edl A4 A L9 A& a7
= #A4A == Ud e ¥ sged, Webster: =k
¢ Ay AH= Uit A AdeA dgE =
A4 - 3% gxoln A9F 279 9oz Ay
& FEAE $E vty e

Hartl(1980)-& & 4% A =& AFoz ¥gst
=0 d 278E ANA - 44 AYolFn Hy
< Preston(1981)& Aels] BAo) v 424 37
Jais S4d A8 dsol e gy v

¥, AQIDE AELH - 4894

BY A7 “:r':‘]‘qll Feghm AT T8

A%

rl

Co Fo] ol of bl N—E]] 4 Pz, ZAWH= 7J._ e 4

271 454 delzt A g
ol®A B W}—w 2B &E dF8 23 g
T a2EHas 240 L AYor Bygetn £

F%te] Holmess} Rahe(1972)E ~=d 29 ok A=

7] fded, AEes 0F ARdad 50dom
AR 2B 2T Do i AzSg g} A

-~
Fafgieh. FIAAE AeHGany Ao
5% Social Readjustment Rating Scaleg wEo] o

»\Leﬂ A gt ,,14

@51“1*1 7H 4l 01]71] %’"7‘37ﬁ 38 4FE 2¥He
A BEAAY AR AR %i—xﬂo{, WS whE Q1A
TYFHE A 43 R A F Aok
4 APde FASANE AL 2AAA, A



g Yl AL Fu-EA ) (Selve, 19653
Bell, 1977; Jones, 1978; Claus, Bailey, 1980; A,
1981; 71, 1983; ], 1984; =}, 1984). 7.5 #}<] Steven
5(1982)-2 “Fatebe AgAR 0] A
2 GAE 4 A e e Az A, 59
HE A S 2Edas 15 AFFHN 2
¥ AE5 Aoz fed.

}-Ea])-

2. ~EHA 29l

2EAAE FLATE 995 *‘“Eaﬂf; &qle) e
#}4) (Mechanic, 1970; =, 1985) 53], 452 &7

By g gF5e= cg._r ﬁE #] &
g} gtt}(Lofguist, Davis, 1969; Roges, Cobb, 1974;
Margolis, Kroes, Quinn, 1974; Ceplan, 1975). Calh-
orn(1980) & S43 dF9 #AY 2EH L 8dE
Falstged 53 H4e 4F KB 22 8
gdov, 7FEEHo] AA - AAH 0T BL AN &

ol &t ~EH A

=HE Aoy B¢ ¥4 48 AFe] TFe:
=F A9AY $Ho% ALBA A%a 45
A A Sﬂ-ﬂ-ﬂoi(Sanders 1980) 19601 Zuby

H B zkrﬂrx}ﬂ] A5 2Ed o BBt 4

g4 94, 4a9RdeD 4 ¢ A% 2
5 9FRAAE AFR 4T, FRA- AFRA 2,

ol s FAae, 2EAAY FESo] mEH A Q
go) Ao, AABALAA BA, BANE, Bed

3350, 9% 2 FPRAAE 429 254, AF
A AAAERY 25, FDF2AL £, FFE
2Ed s 290 Atz FGH. =% FEH 2AR
A g AAdxd, £8Fol; HAFARAA=
rFAA TRAAT FHAE AAEF 2ZA
~Ed~ 29l¢] Aotz wlg d(Holsclaw, 1965; Hay,

1972; Cassem, 1972; White, 1973; Huckabay, 1979;
o], 1979; Oskins, 1979;" Seybolt, 1980; Gardner, 19
80; Preston, 1981; Stehle, 1981; Pines, 1981; Gray-
Joft, 10813 Cook, 1982: 71, 1982; Pines, Kanner,
1983; Chiriboga, 1983; Jacobson, 1983; o], 1983:
£, 1084). Arndte} Laeger(1970)€) @] & #4,

W4 25Ad 07.8%7 HEFF AT AFATE
sy en, 93.62%7F 2HLEFF AFR LEAF

- 85; Davidbizar,

o %84 Aoz vk =% 82.98%7 AE 7
EXAF e ¥EL, 12.34%7 98 E5AE
Fagr @

AEHAT} OjRE HE

OAY B 2EH 2 APEs] g FxelA
U mE A4 A, 234 A B o g
T2 E & 9%¢ P4 dn 2Edavt
ZEA ALAA NHE dFozE dAGAT 9
£ ole FAAQ AokAY 2 G d2e, FQ,
FEEE B oopt A% A A -ANAH, S
Zol 77 WA get(Huckabay, 1979: Dawkins, 19
1988). ¥ - zAWANE A}y
FEF ALY L AYBEEE ARAY
3, %449 AG% gYoz FE AT, U, #4
& feAgozs F4Y 23AF 2 IBAEY o
w-& A 8] A 5] F(Maslach, 1977; Lysault, 1980; Ko-
vecses, 1980).

Harline® 4% aBdla 43¢ 9% a4 5
AdA Ex, AU, A¥, 9% T FE4F 2o
v, old HE wFEH o) ekx sgieh

£EHA2E

M. opups

1 ¢T7(2t U oAt

1083 89 14%¥H 849 6974 dwzig A
A2 T 10889 84 10¢93H 84 2097 4
Addd. A4 Ae4AR 72 FTH-dAGg494
Aol 54 TR TEeE ?JM% 754 135
golgod, & Q4R H HHstd =EY FH S
T & gleds AA4sE AT zlfwf 194%‘%\4-

2. STNY vy

BAT} DA TFE HE ZEd
9 Mgt 2y e A AR 24 £ A=E
7l §8tdd, ed L AA3E AH ETE ALHY
. .

AA DAL, 2FAN ZTF AA) AL
Edx 998 47 HEd ATy g AT
FA 3036 A AFos Fad n7] £EH
sa€ 77 104 A A5REF Hrh

EARA2E, 2 A AYLTE F3

7 g 3A

[ & I

°] u)

cHetzts ®28A #1150, 285) S M9 79



uraa AAS I FRF 2R 298¢ EF
384 ok

AAGA 2=, 99 294 4 F3% 2E2d&
298 &S PHFT dFAY QAL EEH
o= W4e mHEe 8874 FHom FAIERG. =
¥ A A~Ed a2 24d o Ed
B =3 ok 02 _3-13].7
A 64 Axz A5F TIeH
»7A g d), 4R 2EfAF 274 e
o (24), ‘7 aEdaE =AW GH), ‘2F A
= AEHAE =2 @A), At 2Rd&E =

24 Likert typeo] 2

7{3,1 }-'E-Ea]}-

A (54), ‘obF A 2EAaE =AE EDE
A FEatgl e

ﬂlmﬂﬂvﬂi— £79 HESTEE A2 A%t
A4 Mt} 29, AAZ2ET AF A4RS &
AA 2 ZMJ%- 254 3%, 2d o4 A99
A+ ﬂw} 6% e T N4E FA -2
gt '

WA A 2e 278 AHES Fol7 Sk, A
Lt g AAF 55 GEA 05E A%
o7 duzastd 243 A7, Cronbach a=0.9045
geor, 88FF X5 adlFrt 0.8 o] o & e
88 ¥ AHAT

8. Xl2=F nty
2 dAqt 124 Hes A4dd 25¢ AR AL
Cihe ATFEAH AFA F4Nds A9 F 1557
9 AAs AEAAA AEAE @ RAEA, o T
1353 el Al A 34 el 13599 AEA AFEH o

25
4. xpEEA g

7 88 T FRAYA 2o A

o SP5S¢] &ﬂl}’ﬁ‘ﬂ(Fgctor Analysis)& o] 255

o, Cronbach’s Alpha Reliability2 =72 A=
+ AFIg

V. d7&at

1. AT 54t TEFA APete 2=2d2F
FA%E STAGE & 88 $Eoz FAS g
o|E% FAALE HFAYIA 23 AW edE
AL o] &35}, Eigen Value 1.0 o]4-¢ 29

80 «cHstziz |28 M 1=(1,28S) EF M=

& &&=
= TE

7LEAF w7 AE

3§ A 147) 9] Loz EFHIHE 1 F
&),

A4¢ F¥ ARG, 4 299 =7
G g G Ao
o9l 1€ 7Z5QFo] At FAHA A o] 22

29 3£ BBYT o] EF A gapg =7 A
S 6eEen WEFozA JERF o6
adq 4= A /‘Lo 2R 2ANAA G =gl A

T 10035z ‘FAELA Zlg9

‘Tﬂ7°]:+
29 5% F89 d=, AAE7S 24 Foz
3 Y dFFel gl 4 8FFFLE ‘FE I

i
O

29 62 BZek a4e] AEAL 9F, 5HY & A
AeR S5 W 5 8FF2E ‘B Eof B o9
25 el ok,

29 78 FARIY QA&

&

A9 ved 5

1598 ez BASd 237 o5

29 82 £AxAGY WA A B2 W S 4
$Boz GAsty BEF o ek

&8 9& A3 2Ry FAF x5 224 =
2gEor ‘FHAYTY 25 ol

291 102 £304 AGYHE W F43Eem
»AAG B4 o]

29 11& 2750 23UE 4 5 s¥Tez ‘2
Fadl® B4
_8.‘21 12+ ﬂﬂiﬂ] o]

‘2q 138 2449 924 A4 gE 4344
Hol RFT o 5 59Foz ‘UHY LF o)



(Z D HMI Zh5Al0] YR AEMA EHEPe| AZE HE

" Corretted I .
* e ° Y Emed e
L9344 1D 2345 deted 9349 Ao} ¥ o 0.20479 0.94080
T A 2 2IRARETTEE Pl gle A 0.20309 0.94078
3) Ad e Fage AAF AR EHE GE 0,56488 0. 94020
) AERAL 2EAE AT ddo] FAGIT =4 = 0.37474 0.94051
2. F5% 5 94 FAGA B Awdge] dulste), AA U A5 0.40914 0. 94045
4 F 2 glolck ¥ ' '
6) 7154 ¥ (Paper Work)st A 11aA B& # 0.38131 0. 92045
DT g At AQE Aok & Al 25 - EFE 0.42671 0. 94042
FFEAgE )
8 AVAA B e ANk AN, HIF U A 0.46420 0.94040
9 § 2LAZW AAA DL AuDT(Activity)e FE  0.53697 0. 94022
dloF &
10) =7 347 328 , 0. 61366 0. 94008
) ¥ 5y s28 =4 = 0.55341 0.94019
3. AFA e 12) ZEJF ol & 4AA Y Gaps =4 # 0.44110 1. 94038
2499 13) A4 G¢e] AEA AAAER %A Sk 44D A 0.427147 0.94040
@ A5 14) 2 Lok ggeflel A¥Aez AN FA F& o . 0.51189 0.94027
15) H3g Gl A2 A0 G¥A g oHg W 0.51375 0.94027
16) SRR E A%l AL FHo F¥ BANA Xz 0.4489 0.94038
Atz =4 o ~
1) 25959 AR A(6  AFeE 4, T 49F7 F) 0.55158 9. 94020
- ‘ o
4 AEAA 18) Adel B FAHAN 81 =go] HA FUhx =2 0.46573 0.94035
7€ o ‘ :
2 F 19 A% 2% $Fom A8 A4t A4 2 A §l 0.41414 0, 94043
Tx =% A \
20) ABFFE T5A Frabed ofEE =2 o 0.56225 0. 94018
21) AR RA A48 "Ee] FFIGL =4 o ©0.52923 0.94023
22) EYF THA Aerk e AT A 0. 46901 - 0.94034"
28) 222 BAAd o] S Bdg AHok & A 0.29325 0: 94068
24) ARG 575 A ¥ A 0.48352 0. 94031
25) &AL FE AHE FE2E A 0.44549 0.94037
26) AATA TA o9 d&H $ BHAHY BT IA 0.42787 0.94040
TREAEL A : ' :
27) =5 Fu14 g =4 @ 0.56673 0.94016
5. SE72E 28 BEY A7, 4AFAY Ao oz o AN FFF 0.62660 . 0.94007
A5t o] wepd ‘
2% 20) AEA R F5A XY TG P 4% A 0.5538¢  ° 0.94019

thEtztE 28 A15(L283) S H1E 81



30) £5% a6 Fzdgert A welgolA ¢ A 0.60044 0. 94011
T3 v YgEA FEY ¥4 4% o 0.67388 0.93995
32) A A ER% A 9F 4 0. 64735 0. 94000
33) £89 Fo 2 At AAdA AR Hge] EokE 0. 54804 0.94020
34 ARz AE A & TrE A4 4T 4 0. 64008 0. 94001
35) A4S 240 B8 AFAERFH AALA FHA% F0.57903 0.94014
, AFE
6. FEck . 36) ehioF ode] E A T - FHE AAHA & A 0.65769 0. 94004
dzad 37 BEek 895 HAAsd A Ad 9F W 0.69221 0. 95990
#9) 2% 38) BEoF 2999 gaxFe] 987 X 9 0.52309 0.94025
39) B¥ok 2959 A £ b 0. 60261 0. 94009
40 A AAS AFG AQE AAAD A 0.50539 094028
41) BAR B FAINA goz JFHE JA2 orderE £ 0.45392 0. 94037
Fg
42) FAA HAT A5 F YIE=F JAE 45T 0.52911 0. 94023
£ A7 Aea 2 H S EYHC : Order Wrl, HF 054417 0. 94024
)5 Fows 7ZIYFd AAe] 2 o
7. ¥R 40 BAEEH AAEF] AFE B 9 0.47167 0. 94035
2 F 45 BANA z22Fdz dodm =4 A 0. 59473 0. 94012
46) A o) F BA7 SlE AFAM ZFE A 0. 57300 0. 94015
46) FAGs AAF ) o g # 0.57810 0. 94015
48) FA7: AFH AR 24X gL 0. 55403 0. 94019
49) A4 o] & FAS g FFAA TG 0. 59430 0.94013
500 FA FARTE 872 FAdPol = o ‘ 0.52895 0.94023
51) o9 #AFe] AsH A § T 0.50102 0. 94028
52) &40l AT AE 7ET A 0.45593 0. 94038
53) #AzHE AATHL . 0.69607 0. 93989
54) FAZRE AR ZiHe 7 0.74799 0- 93980
55) 223 x=#Hstgdov FA44 7 3AHA gAY oFe  0.68184 0.93996 -
o3} o
56) FA)A FAAA Ho)FAe] AL 0.52340 0. 94026
57) FAd A HAAQ BAA A AL 0.61240 0. 94007
58) LEA=(d - AF - =F - Acting out )7} WA ge W 0.42475 0. 94041
8. A% 59) 4 Lzt RAV X ge A 0. 59664 0.94012
Z % 60 F gAY AR} BFE 5 0. 60901 0.94013
61) 4 k&4t W FFes} 2o 4 2% o 0.61019 0. 94013
62) AA7E BFHEA dRATL ZHE F v 0.47222 0.94033
9. Y 63) ZInzUA WA EA T A 0. 60130 0.94010
el 2% 64 ” o] AAE W=A #& o 0. 60156 0. 94010
10. #338% 65 wAA AqHARE 0.36731 0, 94054
B4 66) d=dd #H 2o Adz g H 0.53490 0. 94025

82 tzts m|28E M 1=(1L2EE)

SH H19%



67) B AZFET Rt Aoz =2« 0.47144 0.94033
88) AAd =7/ FHE JALA XF A 0. 59983 0.94011
11. Z5=4 69) 2AFc] 2FHE 0.57539 0.94017
Z A 70 A2FAF A AA9 Heke] wrdHA REIH 0, 46862 0. 94034
) Bad dag -,-46}711 A adZe] WAL 6. 60761 0. 94009
72) 3RAITF HEol oz g 0.34627 0. 94060
73) & ¥ 54 4AZHPRNE ¥ o 0.39912 0.94051
74) Hdglel LAFG ZFaek & A 0. 85870 0. 94056
75) 23 TFE ¥ o 0.42620 "0.94044
76) % 1%—%— 2 = 0. 41960 0. 94043
12. $AA4F 7)) FEWe =Fe] 4% 0.51984 0.94025
A A 18 AT 3444 4% A 0.51527 0.94026
A 79 QFFYE 98 FAF AQe) REL A 0. 62629 0. 94008
80) F4lsh A"l BFL 93 Frkdt Lo FFY = Ow
13. 93¢ 8D FAA Ao AAQE AN dHo| #FE A 0. 46268 0. 94035
B E gy okATEA Q¥RZT oz Ao JHE TS ¥ 0. 54372 0.94021
83y Z1dd ¥ dHel FEHET A 0.41134 0.94043
84) WA Aol g ol FEG AL AHeloF & W 0.41561 | 0.94042
'85) Zxl B Afge A Aok & A 0.55434 - 0. 94023
4. 2EY 86 AFFiel Bed FTFe +FE A 0. 69601 . 0.93998
B2 g g 4FdA ¥ godt e Fol % 0.40512- 0.94043
88) YA Qod 9io) F5T A 0, 56982 0.97016

Reliability Coefficients ALPHA=(, 94059

2 AT A4S HEAF EF T AR
e g2 2edx9 ¢ #Hz JEF FA})
ete], 144 89, 884 FFe=z TAE =2FE A
watg . ol 2A AT BEAE 2EFH FHz
Dorg 9% 2EdAE AYHT 95 ¢ F A

A, Awd SFE AE <ut WE 2349 <
=A57 14 634 =, 157 LU=
2 pgg £ vz &9, 3454 23AE 9
W W Ee] TEGE ZIAGE Add o sgds
2 AR 9L ¢ F Uk F B ATFIAE F
2% 288 gdoz F3d, F4 AA=
Azgrge] dvlste QA 245z glejok ¥ #,
AvAA e Holo) HAHE A HAE 2Y

B AEHAEE

ol 1=
AR

g =5

=, Aol AN #e ARTEE FE
ok & W, SR EAole g e wAH
Q RrFAA FRRE A, BAZFH AAER
9432 25 A, - ZP%?]-H‘& e 847 4 A%
A4 =2 @, gAAge] A5 A4 TFG F
A% Aol & W E& 9FF 2AFFL AFY =
AT A BFAAA g@otet. oA FoE ¥ F
o mok B4 BEAY aEdAE Ad FFAA
zoss REAs 2B 29s e EAH Ak
dx ¥ A& Al _

=8 Dawkins $(1985)¢] =159 AA =} LT A 43
& BA2.Z et PNOSS (The Paychiatric Nur-
ses® Occupational Stress Scale)d] A FFE 53 B
et AFAE, 4TIl HFAA A A
2 o) g3tE BE7k L W ol A% 2=dx 29
& B QTdA AFHA gspd e Ase) &

ciEtzhs mi2sH M| 12, 285) S M19E 83



TaqH 949 ~‘i‘—?a‘—oﬂ/ﬁ L= REH S g9 F2
Hel B4, 499 $F& $eohyes AAH 2EUY
g F&g 2922 ARY Fu 9o AHQ A3 A
FE A9 A8 Ede AFHE ¢ F ok
ARG 2Bda 299 AAF S 279 d34d 3
Aoz GFE wFed, ol=g FHAN & =T
= B3y A4e) g A4S FEAE SEdA 8
9 2 AxE EF5ed g Dawking 59 T FE
& Agsictn 449G =% AL Aol AH ¥
24 Be AAAA AT ed 2 B34 9=
AF% F& = AEE 5t od FAE AR £
A-ngddgeore ¥ ElE —%ww AA% 7
AL AYRE YT §F 2EAAT ERF0)T 4
ASA FHRPhz AL} :
o] A7 AN 4H A ~EH A gH AEF
EA%E A B ohid, 2EPAANA AEAY &
AEAE AAE F Q=% ARE AFH F 2lovh

V. 28 & ®HY
L& B

AT AAF RaAst 285 AYse a2
Hla g9 FEF AL F e EAEE 4
o] Ansglor, 1988 849 19%s 89 204
7 AxAW A ¢ -99993 A 54 F
FEde] e Adt 234 13598 HAe=
AAH Y e,

FEAA 275 AYHE 2xdad 2Pnn
ETLSE AR ZEAS Fh2% 2 4FR 9
4798 E3e 88 F¥ex FYHga, T F=
vt ZEAT e 2Ed s ES AR 34
%71 #A# Likert typeor 6RHARY A5E Fo
Al ke g et

A" =72 WEEHBEE Fol7
3% #ok 7 AE} 137 A ALg
RAE, 309004 ARA2AEZ A8

o]gA AAE =Tddez AesAd As), AN
E78 Crombach's Alphat 0.94050% #f]-$ =0 3
HEZ Bgon; 88%5L 2d¥AMsted Uegon
3% §Asq . '

AAH F A FFEF 75?3&?}1- £EH 2 29

< A9 A, A5G 9%, AEAcwAy 99
2%y, AEAYH A€ £F, FER5AGY 25,

Ak A7
Foe) #4-

84 rHsizts 283 M 151, 288) B H195

2oF Sgesty 25, A% 2T, 4449
T, $AATS 25, $ARY 2, 2REAS
A, $AAY ¥4 8%, 499 22, F ¥
Fo]h,

2o0H o

o] ATFAAE FlzR, Z AEdA 899 AL
Likert typeo.z2 2A4st= f4] £2ARY AEdH~
¥ =7 F5d 504 2Esla e Fz, of I
& JEer G F5 AFT FEF o =4
T2 AARHR 2B~ FEE ud A 23
T 5 9g Ak

T 47 A% YT 2EA & gho] 4374910122 o]
e ZAA A 4.370973H8 st (574 Aot
T de g 1 FY FFoez Fol gidiva
A2,

References

FET za:v@ A% 9F BFED
LT IRELEESS

2. AR 2Ed 27 D AdA LAY AZA
el vA = o] BT A7, TREIA, 14
(1) : 1~2, 1984,

3. ZAY AAARAS WAARF M EEH A
2 2 ALy A sladE, dARtE o
g4 A4 =E, 1979,

4. WA, Fr L i el TF T AHSE &
Bl 5L 9% =2F ALdF, 25TEA,
14(2) : 28~37.

5. A%MA, Fu: Q4 Aae GF 2Ed 2z
B EARQF, FEFIA, 15(3) 47,

6. AeA 1 5w ol &, APAE, 1983 14 20

. gz}! 4-“:-3

7. AHE AT PFEAE 2Eda g9dd AY B
A4 A7, dANGE z5REY 4499 =E,
1982.

8 AP Bl ~Ed&d Hi 29,

AR ez g9 3¢ A9, 1988,

0. % astd AFBAS ¥y A FEA
£EH & JEAAL A5 g vzd T,
AE7s, 25(1) : 85~101.



10.

1L

12.

13.

14.

15.
16.

8. o] &%

19.

20.

21.

22.

23.

24.

25,

26.

26,

27.

. o)F3E:

g 5 pESAge] A4A ST AEEE &
Ef& 29dd 28 EHAGF, dANGE 24
S A9 1980.

wgdt, AdA: 9% 2¢Ed gy AFa
% FEAES AFNSES 3T AT

e Fed 4340 98 2B A, 427 7
g A Arasede] ARdA AT, A4
&Y HEE HAres] oE, 1984 7~19.

Ad@d A4 9F BHxgFAde] B8 47, .
2 A, 501 : 59~67.

TR, TEE, Huls, Adg: gz 2E
Al e af G A 44AF, FaFIA,
16(1) = 40~47.

o) FA + 2Ed g ek, EAE, 2304 30.
o] AEde 2Ed2g9d FT FA4T,
AAN Y TEG AT =E, 1983
2599 2Ed 2996 A% 447,
dAREE TS =E, 1982

: 711':&.7—‘]5’]- é.E.?ﬂ &, HEts,  23(4).
o), Bk, W25 U4HAL AT 94
zEd 2 =qd #% 4F, TERHIA, 150
17~29.

oA ATRe] THF AT 2Ed 2849,
Zorel ¥, 37(5) : 317~823, 1979.

ARz AZAGH Axd A, FEFHE, 6
213, 1977.

Agz, Adad, FAS: 2R Az
W7k s E S 239, 1981

A s AEFFAAEY axd 2ot AL,
A, 9(6) 1 59~60, 1985.
FTE:EQ9Y 224494 2T £49 4T,
dAd Sz &g 5 FARH =T, 198
Alan Howard, Robert A. Scott: A Proposed
Framework for the analysis of stress in the
human organism, Theoretical components of
nursing, Massachusetts, Ginn Costom publishing:
97, 1980.

Baldonado, A.A.: Routine role induced stress,
Nursing Management, 13(5) : 42~43, 1982,
Baldonado, A.A.: Routine role
Nursing management,

inle induced
stress, 13(5) : 42~43,
1982,

Barbara Homer Yee: Thedynamics & managem-

28.
29,

30.

31,
" loyers, Hospitals, 16, 1980.

32.
33.

34.

35.

36.
37,

38,

39.
40,

41.

v

42.

talzks ®28H M 15, 285)

ent, of burnout, Nursing Management, 12(11) :

14~16,

Bates, E.M,, - More, B.N.: Stress in Hospital
Personal, The Medical Journal of Austrla, 765
~767, .1975.

Bell, T.M.: Life Events and Co"'pingw
Methods'in Mental illness and wellness hehavior,
Nursing resesgrch, 26(2) : 136, 197-7'._-

J. Volicer:
events assoéiated with the experience of hospi-
22(6) : 491~497,

Stressful

Beverly, Received stress levels of
talization, Nursing Research,
1973.

Calhoum, G.L.: Hospital and high stress emp-

Cassem, N.N., Hackett, T.P.: Sources of tens-
ion for CCU nurse, A.J,N.: 1426~1430, 1972,
Catherine, H. White, Maguire, M.C.: Job satisf-
action and diss-atisfaction, Research, 22
(1) : 26~33, 1973.

Chiriboga, D.A., Jens, G., Bailey~J.: Stress and
Coping amoung hospice nurse, Test of an ana-
Iytic model, N;sg. Research, 32 : 294~-299, 1983.

Clara, A., Elaine L.: Role strain in a diversif-

Nsg,

ied role set-The director of nursing service:
Part 2 Sources of stress Nsg. Research, 19(6)
1 495~501, 1970.

Cook, C.B., Mandrillo M.: Perceived stress and
situational supports, Nsg. Management: 31~33,
1982, .

Cooper, C.L.: Sources of managerial and white
C.L., Payne, R(eds),
stress at work, New York, 1978.

Dorris, B: Payn Pychiatric mental health ng,
1st Ed.: 17, 1977,

Elizabeth, W.C.: Stress
Dispelling Some of the Myth, Nursing Outlook,
April: 248~252, 1982.

Erica M.B., Barry N.M.; Stress in hospital pe-
rsonnel, The Medical Journal of Austria: 765~
767, 1975,

Gardner, D. et al: The nurse’s dilemma, Heart
and Lung, 9(1) : 103~106, 1980.

Gray-Toft,

colar stress,’ in cooper,

in nursing students:

P., Anderson,_ J.G.: Stress among

S ®Mis 85



43.
44,

45,

46,

47.

48,

49,
50,
51,
52,

53.
" promoting Wellbeing,

86 cHetzts 28 Wi 15(L2835) S H149s

hopital Nursing staff:
Social Science in Medicine, 15A: 639~647,1981,
Hans Selye: The Stress syndrome, A.J.N.: 99~
100, March, 1965.
Hans Selye; The

York, McGraw-Hill, 1976

Hartl, D.E.: Stress management and the nurse,
Advances in Nursing Science, 3(1) : 91~100,
1980.

Hay, D.," Qken, D.: The Psychological stress of
ICU mursing, Psvchosomatic Medicine, 34(2) :
109~115, 1972,

Huckabay, L.M.D.: Nurses’ Stress.Factors in
the ICU, Journal of Nursing Administration,
21~26, 1979. .
Ivancevich, J.M., Matteson, M.T.: Nurses and
stress, Supervisor Nurse, 17~22, 1980, June.
Joan, E.D., Frederich, C.D., Nancy, E.S.: Stress
& the psychiatric Nurese, Journal of psychos-
ocial nursing, 23(11) : 9~15, 1985, -

Jacobson, 5.F.: Stress and Coping Strategies of
Neonatal ICU nurses,‘ Research in Nursing and
Health, 6 : 33~40, 1983,

Jobnson, M.N.: Anxiety/Stress and the effects
on disclosure between nurses and patients, Ad-
vances in nursing Séience, 1:1, 1979.

Jones, P.S.: An adaptlation Model for Nursing‘

Practice, A.J.N., 1901, 1978,
Karen, E.C, Junn, T.B.: Living with stress and
St. Louis, The C.V. Mo-
shy Company: 61~111, 1980,

Its causes and effects, .

Stress of life 2nd ed., New

54,

55,

56.

57.

58,

59.

60,

61.

63.

64,

Kovecses, J.S.: Burnout doesn’t have to happen
Nursing, 80 : 105~111, 1980.

Lazarus, R.S.: The Concepts of stresses and
disease, ed. Levi L., Society, stress and digease,
London, Oxford Univ. Press, 1971. -
Maloney, J.P.: Job stress and Its Consequences
on a group of intensivecare and nonintensive
care nurses, Advances in Nursing Science: 31~
42, 1982.

Maslach, C.: The burn-out syndrome in the day
care setting, Child care quartely, 6 : 100~113,
1977,

Mechanic, D.S: Maoadel of stress, Social stress
by Levine, S. and Scotch, N.A., Chicago, Ald-
ine Pub. Co., 259~290, 1970.

QOskins, S.L.: Identification of Situational Stre-
sgors and Coping methods by ICU Nrs., Heart
and Lung, 8(5) : 953~960, 1979,

Pines, A.:
the Mental Health Setting, Hospital & Comm-
unity Psychiatry, 29(4), Aprill, 1974.

Pines, A. M, Kanner,
Journal of Psychosocial Nsg. and mental health
service, 20 : 20~35, 1982.

Characteristics of staff burnout in

A.D.: Nurses burnout,

. Preston, C.V. et al: Stress and the OR unrse,

AORN, 33(4) : 662~671, 1981.

Stehle, J.L.: Critical care nursing stress, Nsg.
Research, 30 : 182~186, 1081,

Steven L. et al: Stress and the utilization of
Health Services, J. of Hea. &Soc. beh., 23:25
~38, 1982.



{Abstract)

The Development of Occupational Stress Measurement Tool for
Psychiatric Nurses '

Bai Jeoung-Yee

The purpose of this study is to propose the baseline data for-developing the occupati-
onal stress measurement tool for Psychiatric nurses Working in the hospital,

135 staff nurses in psychiatric unit of 11 hospital were participated during the period
from August 1 to August 20, 1988. Though the pretest and literature review a questio-
nnaire was constructed with 88 stressors which were experieﬁced by the .psychiatric nu:’
rses in the hospital. _

Subjects were given instruction to rate 1~6 likert type scale according to the level of
. stress experienced by each stressor described.

Reliability of the tonl was tested by Cronbach’s Alpha and the reasult was a=0. 94871,
Factor analysis was applied to organize 88 items together:
As the result, 14 factors were obtained. '
The factors were;

1) Administration problem

2) Work overload

8) Role conflict as a profession

4) Lack of professional knowledge and skill

5) Conflict with nurses:

6) Conflict with other health teams

7) Conflict in nurse-clint relationship

8) Conflict with SUpervisor

9) Conflict with suborinate

10) Low reward

11) Scheduling probrem

12) Inappropriate physical environment

13) Staff inadequate

14) Inmadequate of equipment.
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