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Abstract

In spite of user’s participation affecting the success of the MIS project, many empirical
studies, however have led to inconsistent results.

This research was conducted to find the factors affecting user’s participation, and the
relationships between user’s participation and MIS performance.

To identify these problems, 43 systems operated with MIS among industries were surve-
yed based upon questionnaires and the personal interviews. The major findings of this

study are as follows:

First, the main factors affecting the user’s participation turned out to be the MIS manager’s
attitude, the user manager’s expectation, the MIS education and the character of user’s
task among 28 factors and these factors are different from stage to stage in MIS develop-

ment.

Second, each MIS development stage shows the different relationship between user’s

participation and MIS performance.
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