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ABSTRACT

Job Satisfaction and Job Understanding of Physical Therapists in Korea

Kyoung Hong Uh, R.P.T., M.P.H.
Chung Hwi Yi, R.P.T., B.P.H.

Section of Rehabilitation Medical Technology, Dept. of Health Science,
Yonsei University Wonju College of Medicine

The purpose of this study was to analyse the relationship between the general characteristics

of physical therapists and their job satisfaction, job understanding.

The subjects were those physical therapists attending the Spring Seminar of the K.P.T.A. on

May 24, 1986 who replied and returned the study questionnaires, We analysed 290 questionnaires

by percentage, X>-test in Yonsei University Computer Center.

The results were as follows:

The subjects consisted of 61 (21.0%) male and 229 {79.8%) female, and of age groups, the
21-30 years (89.7%) group was the largest. The mean age was 26.0 % 2.6 years.

There was no significant association between job satisfaction and age, sex, work place but the
job status, and average monthly salary were significant.

Age, job status, and work place were not significantly related with job understanding but

marital status, job career, average monthly salary were significantly related with job under-

standing.
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Age
20yrs or less 21 — 30 31 -40 41yrs or over Total
Sex Cases (%) Cases (%) Cases (%) Cases (%) Cases (%)
Male - 46 {15.8) 12 (4.1) 3(1.0) 61 (21.0)
Female 1(0.3) 214 (73.71) 10 (3.4 4 {1.4) 229 (79.0)
Total 10.3) 260 (89.7) 22 (7.6) 724 290 (100.0)
%x? =18.89583  D.F.=3 P <0.05



Table 2. General charactexistics of subjects

Characteristics  Classification Cases (%) Characteristics Classification Cases (%)
*
Sex Male 61 (21.0) Job Status Staff P.T. 239 (82.4)
Female 229 (79.0) Chief P.T. 41 (14.1)
Total 190 (100.0) Others 10 (3.1)
Total 290 (100.0)
____________ ol i e e e e
Age 20 - 30y, 261 (90.0) Academic Junior College 260 (89.7)
Career
31 — 40 yrs. 22 (.5 Under Graduated 28 (9.1
41yrs. or over 7 (24) Graduate School 1 {0.3)
Total 290 (100.0) Other 1 0.3
Total 290 (100.0})
ek
Marital Married 68 (23.5) Job 12 mos. or less 104 (35.9)
Status Experience - 13 - 24 mos. 61 (21.0)
Unmarried 221 (76.2) 25 — 36 mos. 46 (15.9)
37 — 48 mos. 33 (113
Others 1 (0.3 49 — 60 mos. 10 (3.5
61 mos, or over 36 (124)
Total 290 {100.0} Total 1920 (100.0)
Religion Christian 100 (34.5)  Average Montly (unit: ¥10,000)
Salary 19 or less 8 (2.8
Roman ’ 20 - 29 131 (45.2)
Chatholician 68 (23.4) 30 -39 85 (29.3)
40 — 49 40 (13.8)
Buddhism 29 (10.0) 50— 59 16 (5.5)
60 or over 10 (3.4)
Non-religious 93 (32.1)
Total 290 (100.0) Total 290 (100.0)
Work Place General Hospital 129 (44.5) Location of Seoul 147 (30.7)
Work place
Local Hospital 47 (16.2) Kyoungki Province 95 (32.8)
Clinic 79 (21.2) Kangwon " 14 (4.8)
Rehabilitation 24 (8.3) Choongchung 7 24)
Center
Special Education 2 (0.7 Chunla " 11 (3.8)
School
Kyoungsang " 15 (5.2)
Others 9 (3.1) Others 1 (0.3)
Total 290 (100.0) Total 290 (100.0)
* P.T.: Physical Therapist ** y1s.; Years **¥ mos.: Months



Table 3. Duty hours per day Table 4. Average number of treated patient per physical

* hrs.; Hours

Table 5. Distribution of age and job satisfaction

therapist per day
Duty Hours Cases (%)
* X ]
® No. of Treated Pt. Cases (%)
Weekday 8 hrs. 169 (58.3)
8.5 — 9 hus. 101 (34.8) 10 Pt. or less 35 (12.1)
9.5 hrs ot over 20 (6.9) 11— 20 101 (34.8)
Total 290 (100.0) 21 — 30 86 (29.6)
'5:,"”;1—"“““_;}_1___l___—_—-l-(];— _3;;_ 31 Pt. or over 58 (200}
tu . R
aturday 1s. or less (36.2) Total 290 (100.0)
4.5 — 8 hrs. 152 (52.4)
8.5 hrs. 33 (11.4) * No.; Number ** Pt.; Patient
Total 290 (100.0)

Age

20yrs. orless 21— 30 31 -40 41 — 50 51yrs. or over Total
SAT Cases {%) Cases (%) Cases (%) Cases (%) Cases (%) Cases (%)
High - 7 (2.4) 3 (1.0} - - 10 (3.4)
Medium 1 (0.3) 209 (72.1) 18 (6.2) 5(1.7 1¢0.3) 234 (80.7)
Low - 44 (15.2) 1(0.3) 1.3 - 46 (15.9)
Total 1{0.3) 260 (89.7) 22 (7.6) 6 (2.1 1{0.3) 290 (100.0)
X% =0.71354 D.JF.=8 P> 0.05

Table 6. Distribution of sex and job satisfaction

Sex Male (%)  Female (%)  Total (%)
SAT
High 3 (L.0) 7 (24 10 (3.4)
Medium 50(17.2) 184 (63.4) 234 (80.7)
Low § (2.8) 38 (13.1) 46 (15.9)
Total 61 (21.0) 229 (79.0)  290{100.0)
X% =086713 DF.=2 P>>0.05

Table 7. Distribution of site of work place and job

satisfaction
Site Seoul (%)  District (%)  Total (%)

SAT

High 3 (1.0) 7 (2.4) 10 (3.5
Medium 118 (40.8) 115 (39.8) 233 (80.6)
Low 26 (9.0) 20 (6.9 46 (15.9)
Total 147 (50.9) 142 (49.1) 289 (100.0)

X% =2.33543 D.F. =2 P >0.05



Table 8. Distribution of work place and job satisfaction

Work

* * ¥ ke ok %
Place General Hosp.  Local Hosp. Local Clinic Rehab. Center (SES) Total
SAT Cases (%) Cases (%) Cases (%) Cases (%) Cases (%)
High 5 (1.8) 2 (0.7 2 (0.7 104 10 (3.6)
Medium 106 (37.7) 41 (14.6) 57 (20.3) 21 (7.5) 225 (80.1)
Low 18 (6.4) 4 (1.4) 20 (7.1) 4 (1.4) 46 (16.4)
Total 129 (45.9) 47 (16.7) 79 (26.1) 26 (9.3) 281 (100.0)
x? = 7.44491 D.F.=6 P>0.05 * Hosp.: Hospital

** Rehab.: Rehabilitation

*%** SES : Special Education School

Table 9. Distribution of job status and job satisfaction

Job

Status Staff *P.T.

Chief P.T. Total

SAT Cases (%) Cases (%) Cases (%)

High 5 (1.8) 4 (1.4) 9 (3.2)

Medium 193 {68.9) 33 (11.8) 226 (BO.D

Low 41 (14.6) 4 (1.4) 45 (16.1)

ATotal 239 (85.4) 41 (14.6) 280 (100.0)
X% =7.58754 D.IF.=2 P <<0.05
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Table 10, Distribution of average monthly salary and job satisfaction (unit: %10,000)

Sal
an 9orless 20-29  30-39  40-49  50-59  60orover Total
SAT Cases (5} Cases (%) Cases (%)  Cases (%) Cases (%) Cases (%) Cases (%)
High - 3 (1.0) 2 (0.7 2 (0D 3 (4.0) - 10 (3.4)
Medium 4 (1.4) 103 (35.5) 71 (24.5) 3521 13 (4.5) 8(2.8) 234 (80.7)
Low 4(1.4) 25 (8.6) 12 4.1) 3 (1. - 2(0.71 46 (15.9)
Total 8(2.8y 131(45.2) 85(29.3) 40 (13.8) 16 (5.5) 10 3.4) 290 (100.0)
X? =25.19582 DI.=10 P <0.05
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A .
£e 20yrs or less 21 -30 31 - 40 41yis or over Total
UND Cases (%) Cases (%) Cases (%) Cases (%) Cases (%)
High 1(0.3) 114 (39.3} 14 (4.8) 2(0.6) 131 45.2)
Medium - 137 (47.2) 8(2.8) 5.7 156 (51.7)
Low - 9 (3.1 - - 5 (3.1
Total 1 (0.3) 260 (89.7) 22 (7.6) 7310 290 (100.0)
X? =4.492450 D.F.= 6 P>»0.05

Table 12. Distribution of job status and job understanding 7}% B4 10(3.4 %) 0.8 14 A ¢} 257

\ Job

Status
UND

Staff P.T.
{Cases (%)

Chief P.T.
Cases (%)

Total
Cases (%)

High 105 (37.5) 21 (1.5) 126 (45.0)

Medium 126 (45.0) 20 (7.1) 146 (52.1)

Low 8 (2.9 - 8 (2.9

Total

Total 239 (85.4) 41 (14.6) 280 (100.0)
X2=1.88943 DF.=2 K P>0.05
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Table 13. Distribution of marital status and job understanding

Marital
Status Married (%) Unmarried (%) Divorced (%) Total (%)
UND
High 40 (13.8) 91 (31.4) - 131 (45.2)
Medium 27 (9.7 123 (42.4) - 150 (51.7)
Low 1 (0.3) 7 24) 1(0.3) 9 (3.1
Total 68 (23.4) 221 (76.2) 1(0.3) 290 (100.0)
x? =37.95524 D.F.=4 P <0.05
Table 14. Distribution of job experience and job understanding
xperience 12mosorless 13— 24 25-36 37-48 4960 61—72 73mosorover Total
UND Cases (%) Cases (%) Cases (%) Cases (%) Cases (%) Cases (%)  Cases (%)  Cases (%)
High 45(15.5) 26 (9.0)24 (8313 43 5.7 74 11 (3.8} 131 (45.2)
Medium 570197y 31(10.7M22 (76)20 6.9 5.7 3(.0) 12 4.1) 150 (51.7)
Low 2 (07 4 (14 - - - 3(1.0) - 9 (3.1}
Total 104 (35.9) 61 {(21.0)46 (15.9) 33 {114y 10(34) 13 (4.5 23 (1.9) 290 (100.0)
X?=27.12550  D.F.=12 P <0.05
Table 15, Distribution of average montlhly salary and job understanding (unit: 310,000)
Salary
19 orless 20— 29 30 -39 40 - 49 50 - 359 60 or over Total
UND Cases (%) Cases (%) Cases (%) Cases (%) Cases (%) Cases (%) Cases (%)
High 1 (0.3) 50(17.2) 37(12.8) 29(10.0) 10 (3.49) 4(14) 131 (45.2)
Medium 6 (2.1) 76 (26,2) 45 (15.5) 11 (3.8} 6 (2.1) 6(2.1) 150 (51.D
Low 1(0.3) 5 a4 3 am - - - 9 (3.1
Total 8(2.8) 131 (45.2)  85(29.3) 40 (13.8) 16 (5.5) 10 (3.4) 290 (100.0)
X2 =22.8492 D.F.= 10 10 P<0.05



Table 16. Distribution of site of work place and job

understanding
Site -
Seoul (%) District (%)  Total (%)

UND

High 70 (24.2) 60 (20.8) 130 (45.0)
Medium 73 (25.3) 77 (26.6) 150 (51.9)
Low 4 (14) 5 (.n g (3.1
Total 147 {50.9) 142 {49.1) 289 (100.0)

X% =0.90077 DJF.=2 P>0.05
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