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—Abstract—

A Study on the Role Conflict of Head Nurse
Park, Sung Ae* Lee, Byung Sook**

The rurpose of this study was to investigate the
role conflict of head nurse; to identify the degree of
the role conflict, the sources of the conflict, and the
relation between the degree of the conflict and the
general characteristics of head nurse.

During the period from July 23, 1984 to August
4, 1984, data were collected from 109 head nurses
working in 7 general hospitals in seoul.

The results of this study were;

1. The degree of the role conflict of head nurse
was moderate. But among the three areas in perfor-
ming head nurse’s role, the degree of role conflict
as a operational manager was slightly serious.

2. In the various sources of the role conflict of
head nurse, the main sources were the shoratage of
personnel (20.7%), lack of equipment (19.3%), and
lack of time. (17.6%).

3. In comparison of the degree of role conflict of
head nurse, there is no significant difference in the

But the role

conflict of head nurse as a operational manager,

general characteristics of hezd nurse.

there is a significant difference in hospital types in

which the head nurse were working. (P<0.01).
Arnd 2s a operational manager, there is a signifi-

cant differerce of role conflict in educational levels.

(P<0.01).
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