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(A Study on the Measures of Performance of M/ M/s Queues Where Customers

Demanding Multiple Channel Use)

Abstract

Apﬁlying the matrix methed for the two dimensional Markovian queues, this paper offers a procedure to

calculate the exact values of measures of performance of M/M/s queues where customers demand multiple

number of servers. A method of ohtaining steady state probabilities is illustrated as well. An example pr-

oblem is also presented,
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