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“A system for programming and co-ordi-

nating the efforts of the various groups in

a organization to maintain or improve qua-
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lity, at an economical level.”-
QA% EE

“A system of activities whose purpose is
to provide assurance that the over-all qua-
lity control job is in fact being done effecti-
vely.

The system involves a continaing evaluat-
ion of the adequacy and effectiveness of the
over-all quality control program with a view
to having corrective measures initiared
where necessary. For a specific productor
service, this Involves verifications, audits
and the evaluation of the quality factors
that affect the specification, production, ins-
pection and use of the product or service.”
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