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EfHERS sdsls] $lske /\H‘J‘f’i‘(l'?% oA =HA FHBEM = sk 7o)

BRG] Aol A) ANIERS o b REE RS l Al =N et
BHEZA, THA FF-S BAL] 78S Mkl SE N 2470
L oHleo] ek ghsd HEkel HEEer EAQ ’%‘%% &= 417] 71 flste] 4
= ToEoh EERS AR dEe] Alfds| ook b TELE (I L.Sc
-hofield) &= “/\ 3k - 4 o #R 2R S wheska, KEM Btk &%
el 4] Efpeln =3F AT KBS FRA0lA R L i
-3 ARRASy] wFoll BB LB oK Fektolzl XEM &H

* RN KR KT B e RR A
1) Elizabeth W. Stone,“fntroduction,” Library Trends, 20 (July, 1971) p.3.
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ol 4 7h T8 BEHRolot et AMR e EEMS X Ask o)
olelqt EERS AR el T 159 L% AAA,

EERS &b ek geols @A MK oo R EEA}
Ax, & HWRRc) MMAke HNE ASHo2 Astx, @k Af
& Y 7 Ae o4 EBEHE Ayl Antel AROOE BESA HaP
3 HEY SlRe 2 RERERS AEAZIZ EEES Folv ERo

o
1.3

==
8 FIAE A FLO] Bl Boll AYA AFL oA Yoz mB
5o Bl ol Ao RNBMER/ k% e TEHE AW %
fLEERE 7itisl7] A= Hole}

iS4 156-% ch9l2 fSMEIRS Rolt (HEES) My Bl fiel g
ol =B BliIae] inek HEMERS) Kk, EERMHES
& Dol Ao KB A WRAHG S B HA, BEL FES
WEo R S HEREDM ©E MBEERS LRETOE 42 X
wro] A7olu HERSHS AR} A5 0 NEMERKS 90¢
o Bl T LT R E BTk SAF TR & MBS H
Biko] )t RBEHES 1O BRANS| AEELE KT AS
o FBEY ANTEE ohel BEBAIEY £RAE AT AL =
2 glch. whebd MBS t&E ol KT e oled 5% B
WA 1% AFTAQ FEKe) 24 SAHT ok et B A
AHREE L FHML HHTS o 2o ABE oleid +% ETol
W REHES AT ARtk Aol o] ERET/F 2z whals]
o] MEMEMS Ackel MBSO 2 AT Yok

ol

ealoy

2) J.L. Schofield, “Job evaluation, Job analysis, Job satisfaction and resistence to change)
Library Association Record, 77 :10(October, 1975). p. 242.

3) eiHkE BEFER A2, &XE, 1978 p.593.

4) ERE, “REBMBMLY BLEE BEsts ERY o3 £%° HWEY, %38 01973), p
937.
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el 4 A R A § B EARBE g KW BAEE 53
O PHERRR KES ’u‘fffm}ml M-S sloldlo o UEHES =Y
gho 24 ERURERNT & BERE RS Nl S8 iz}l gk

A BrRE vbat 22 Hiker Ads ]‘Biﬂk

4E EIrBEE AEshed B - ALK Al e AENR
Mgk AL Fuk AEA LAERNSE At 23S 879 EEH
Msb 134 2) HFingilies (Kipsted 7k e e Bk B AR

ol

@ A=l BRHNE AEHA 61 B - s K ) 155700 HIE%
] Holl 7] HeroPmi 5 B b &bobx1E ALEshAl shsieh. EEA X

He 9% EA F UIFol AT B 7 598 & f7F 82450] vt

® 3= HEES Ldste] Sejvel B - A KKAES & 28 £%
ETHENS a4 e 45k r]

A OPREE ehg ok 22 HE AhAle)

@ & e 2ot AAsl 64 AR viwa FA NKEKM
fiii ZftiuiRolel A 2=l 4 HiNd A Ge=2 R MR A
SR FEHT Uv ko] A" st ek

@ A& Br7Le] #AA KBS EElY BRESR ¥ MRER] KMAk &1

T,

b

AR GME Ealshod AEskA Xbe 2EelAl LR EARS
F heAdel UAReh

Txe HERRE

Mol 2lol4 A e ez 48 e 2RAoE RHER £
ol ERiell el KAHERO o] 29-stol, He BEHMI &E S
srol A HEES] HABRL BRE £ET 5 dertol He) B

1B el Alet Y

5) ARk7HE £, BHAREE 4%, ¥ 1973, p. 343
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B ESS BRkFRole TmH&29 | (A H. Maslow) & ZREHER® o
U oEE BB R e fE¥ Bl 1o K, ¥, HERE R LS
off dsted 7Axlm = EiFolol el T2k (Wiliam J. Vaughn) 3t
F%,(J.D.Dunn) 8] FiBAolA] B 5o], o3 7kx19 HEN BERGA «&
"ok wdehd BERAS £RE WEsH fstd e BRel BHEERS o
2A AT RS Biksle Ho| Aok Fe},

AL 9isted A AAoR AT LREEE 4R}

M)l 8l (Dale yoder)+ ddubAql £RERHLE o} 67445 &
o glet®
O BELfr&e] BEe #Htk
@ BB Akl AT R
@ [ifgFete] BAH:

@ AR BB FIEEA ] SRtk
® &AW 2 Jel HEAN AT HEE
® AEY By BEE

g0 2 WMEHS v & SRS AR T75E olaisky] ¢
3ty vrol S&== BEEKC R 29 (A.H. Maslow) 2]  RZoRER
st Talzw 1, (F. Herzberg) & BEEAERRS & Ut

M A Mmpg a9 (A H.Maslow) & AR &KRE o}-&3f ol Amste}?
AR 7b8 Fabar tARA RoRel A AlZele BBt HIES 3Fs)
= Bffol olE2 7 7bx] 5 EME] BORE AU ek HHEE BRI A 4
el Lo &K, FrEsl Aol gt &k, B A% &k, 5 FE
Bl ojgt kst 1A olct,

FA ZAshAl AH85h fhR ] v R HEA BoRolrl HEM &

6) A.H. Maslow, “A theory of human motivation,” Psychological Review, 40 (1943),p.372.

7) Willem J. Vaughn and J.D. Dunn, “A study of Job Satisfaction in Six University Libraries,
College and Research Libraries 35(May, 1974)p.163

8) Dale Yoder, Personnel Management and Industrial Relations, 4th ed. Englewood Cliffs,
N, J.: Prentice Hall, Inc., 1965, p.530.

9) A H. Maslow, op. cit., pp. 370-376.
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Kokl A abEE QS o b BER Jebvs BRe £l ol &
URelrh. o] Bkar fufgolvt (M B MR e HIs - BKE 8
ket

ey BRET ATigsh Abshel ofdk BORE RSN RoKel  HYSE
sk Abed, B, fbAxt BIKE Zxt e RRE witcl

Arig o <bebol] gl &7 7F o2 Ax jE W B dst ke 2

Hebo o] BRw My ekl sk BRet iAo o] HES

dbarzt sz fhssel| abaE sl goRejeh

olare] 4 Fabiol oKell siubslo] FI2ABLY] BBfl o] 2 4bzhe 2
o] fE N & alREMES frapfbshi- iy 2 iERE oA =it

olefgtimbE e 2 0] BURARS ZAR sl A EHe £R T2 BB
frofl gk BHEE 4l wqh 2o g st cbgat Zbe},
O£ FE AL 4FH KEREN FERY) FR&GHBNS =
A}

gk Azk AR FREHERN ALt AmERER delbytel oleldd Al
Al golel EFos WIEREREKS M, AAMTY BT a7
E}_IO‘

@ Rfiffol albe] BEHE S BIRE SIshd REIS) 4 TH A¥REH
W ERke) B F9E ClAt BER, MhEze o BRHS
o sted, Fashll JFE olActy 4Ase 97ba BEAL A
Ak B 2267 0 MES ¥t (B, Aol @ A
i, B fAn B, Sie] WlbA K deke e &
MRS T B K W BRI S SR ek 45
Az el 4R Qch ol KR4 el 2L BES 4=

) KEMMIES AEB A B 5 SEE 5ol ok et
) o

10) £ &, "f¥= A3l 44 felAAel a4t 2454 2, - AT4AW 44 g Fa4)
o2 -V M, 27:3(1972), pp.22~34.
11) HEfE, “FA&e] BEEE AT SRe BE S3uiEalo), %3 8(1978), pp. 313~35.

g7kl R r&?ﬁhdl elste] BB EIES GA LS Aeiok gt
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2) MEEAR #fEaEc —RABN BREEBEES} o 18v &
BERIE BTeE —RABR} 4 2L BBHEES 24
ch
Folul(S. P. Whaba) = BB RS ARG KRB A v E5Es Ao
2 B3, TbEag o] ZoRFE dbd3t TZ -6 (Porter)?] RKRiE
BRIHE (Need Satisfaction Questionaire)d& $€ 3le BLFEY K
B A3 ARE Hdked 23702 %MREBLHN =53+ 20282 5
ZEIEE AR AR A g 4 GCFEHY KR kFAE
7 BEERS G BREEE Rolu, #eW RokokE 2 BEY &
Kell A= Bt vt HRESE X ick
&1 zW 1, (F. Herzberg)= AIE 5% 5 $79 &RE £73H4
MRS 5o BERS BHRARER, AHS £+ BEEL GEER
elos, 7 BERA AFE b3 o] A5k

DHEFREN
OF A @ AkBkoll ok BHE
@% B @E f
12) L. W. Porter, “A study of perceived need satisfaction on bottom and middle manage-

13)

14)

15)

ment jobs, "Journal of Applied psychology, 45(1961). pp. 1-10.

S0, “Sejvtet 449 ATdEe] AY AF - Y EFEARE FAoE -7 (44
THEE, olEedAbTha, 1976).

Susanne P. Whaba, “Job satisfaction of Librarians: A Comparison between men and
Women” College and Research Libraries, 36(January, 1975). pp.45~5l.

F, Herzberg Work and Nature of management, (Cleveland, the World publishing Co.,
1966), pp. 75~77.
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® 7 # ® K £
e BN

O B TR @% #

® fr¥bF @ AR

g % ® EA%LIE

@& T B fr

olefdt Tel=w 1 o) BpAIERS TAR, "= o) E (K. H. Plate) 2}
(2% (E.W.Stone)& v 52l ] & 1629 3 7hvbc} 8)E 75%-% w4roe
BB BB R d3dE Fv BRES ol B3 AL 4
eb. 2 Ast Te{zw o] Bk T dAse AL 4R

F © BEdA mes QA shed duds)s BERe FELE R
b BERe vl @ WEE oA s EXRe Sz Axxq o
ol gl At Aolch whddl Aol g o] f-& Uztdoz &
<+ e R 5 fEEREC Aasiche Aol

Fef 2274, (D.McGregor) = X H#&, 5 AL dst7] do8tn #
£217] ooz 5 Al BB FH RS A483ts Telejd, &

Hee Fobt AHN Bzt TY B 5 AN 4E I3t dEE R

&+ ow, Afl NREHR ATERY BkE sbA xS MG
b A GHE Sdol YonR B BAE Seldtel nE KR
g Al RS AES shelok grby FAhA9) Ain BAS A
sheleh ™

rEo 3 Mg, (W, J. Vaughn and J, D, Dunn) & K¥R&H @ EF
o BmwEATANA L BEERC R £, BB, WANK && FE
5 b2 Roshgie @

ol4bell 4 A B HREEERNEL ol Ml A HEE & U=s

]

16) Kenneth H.plate und Elizabeth W. Stone, “Factors affecting Librarians’ job Satisfaction:
A report of two studies, the Library Quarterly, 44:2(April, 1974). pp. 97~110.

17) & ~Fk &, MAREHER (42 - 34, 1973) p.54

18) W. J. Vaughn and J. D. Dunn, op. cit., p. 167
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1. #8450 it

11 #ER3 BE
2. BB B
3. REES

3.1 @tk
3.2 FiERk
3.3 TR

4. ERBAY ZED

4.1 ARIB8ER
4.2 EEBH#
4.2.1 mZKE ZEZ
4.2.2 BT BRI &8
5. B: ¥ HEEERE
51 &#
5.2 HifEtks

6. HEHDMMIRS 9ISt BIE
6.1 FHHEINH

7. #2869 BE

ggl

8. Ri2EE



2 SRR LR R HR

133

8.1
8.2

253554
fid B %

I =&EMS 50| He FRRS o
1. 48Rkl 2t

L1 HERR = UE

LitREERE el HEER3F JifFol THMREMBoE KRl ow4 MM
RO FRE F ek

APALAY R B 5 dal olol abelsll: BEVREE BRE4 & $am
slonw g Welel & Fr&olAl Hif«zled= ojo sl i

WM E RiEshedok ek
KU E b IR LS Ko

@ fREEs Tas A Hmela 24T

@ T 2ok kotol e BAM AL T HBT o
4 oleh, |

@ Tl HasEl ol wralw 4 glek.

@ BT 1t ek 52 ol ek
obel (Ji 1)& HHRSH SEfFS] Biel o7t Fd -

T ek

do} M &

INVANE S

PN
D 2

A )

(‘- 1) HEM FIES FiEol oldk BT
2 ¢ | 4 o) A Qs (w) | 6Es (%)
Pabts Alekoh 2ol %ol A ol 5 4
2o habe] of i 4 wlmd Axi b Holch 2 18
o st Mol el 8 Foleh, “ 31
T ogze AU | A A sl Roloh 1 28
A8 AT A ek, 2 19

(418 - (%4, 1969) p. 91
, E‘?Ea p. 547
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o] FIGg 24 AL2 THE3 7hxx glehel Mas 74xln g =
olch o] HREM Kt HEe] 22%0lx, TAA 7hAL e Heleh 944
8 ZhA I Al Webyo] BERY KU HEel 47%oleh

2. BEo| B

BBl aERIVQ MFEKEST FAdstn Yk f@f@%ﬁié% 2=
sted A=k st d BiEe MRS LA she A& watch

ol2ld BE S MiMldle REM, HMRY, KEHS A7kx7t dowd, o
T AP BERERT S AMBRAY RG-S 24 A Ml BET
dlAe At B FAY S R, HBEN BETAIAE Bk,
ARES B, EBRTHY eSS B W REMW BEol #4414

el BRA T /P HFEN JEE 8o 2o} ¥ £59 2eb [
BE ol S3stdrt

A FRA A= vk (- 2)9 22 dl7bx 9] 2 PREY & S-8dkd

(®-2) 20y BN
B m m B x B
QAol L AL EH YUY Pl R AL EA4 WA
RAE A7 Hohed e Aok 42 HES BAL 0EE )
SEE XA UEoA e 3 A7 A AT 222 siAs)
A godz g, HYg BREEE Pot
- » R W

YRAUHE 22 A7 dn o |4 A0k AR Fo LA
shed W2 wol glu YL 4 P HUE NEeh Ve
& A2 Ao, FollA) 4 o3t Holol4 AAR
& AASA A e iz
A S47el M2 W ¢
ahet.

21) ¥ 4§ ¥ RAGEEER -SEACES TR ¥ THEEED BTn-, (4¢ - dki,
1969) p. 202.

22) W OAE K sk REMSAAY SR el AT TR, FTRRERE 1011
(1977. 12) p. 8.

23) L&5% p. 10
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el x=xpelpal F | 36 1 25
SR SRR I S U I 35
L dA o8 F| 40 28

Lo - BB A W M UGS E4bebdel T ERE
9] (k- 3)xk ek

(Je— 3004 3= upol grol {EMel oigr Rike]l 7HA ¥31(35%) cf
Lo BERY (28%), ICEM(25%), HNGE(12%) 2 IHelch

3. REEM

3.1
ol ool 4 @HE #A APt A fERMEe Aol A ®iE
&‘%9\ Al i el el 4 BAMS Bpols, A& sk A=
£l slojobdt WMol 1L BkHE & Abibel dishod FEShT AT ME
& L bhodok qhch, & 5% o HAe] 7hAE HHRENY 58S Rob L 4bslbel
Al Aekel BEHSE e BMBkeiof ghel
Fabb 7RAL Mgl AR BB RE ek 18 A X APl B
(55 el skt holl - 3.5(%2] BRI olep®
(Fi— 4= B~ 0SBRSBI AT E S g EtES
Abgh RO R 40%7F @ikl W BERS shxln dow, 35%7F 13 A
b RUig Rola ‘Wi Zthe] R As e FEmel GE
Holx gleh, et o] AE BLHR Ay B o] A, @k we
ehy P KIGe] 14%lul widhe] & -2 Aol 62% 2 W=kl &

24) D.C. Adkins and others, Construction and analysis of Achievement Test, (U, S., Civi}
Service Commission, 1947) p. 19 183+ FBEAT, “ Hdol ERE N sk KiEM Hhx”
(A 4barelwF, e chdhm 7iod ‘H akgl, 1975) p. 1ot A« )8
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(Je=5)ell A 2z wpob 3Fo] TaAl ek o} Ml al Lol siolch
of HUUy bl o] 37%0) i Mulw Al vz @iz s&o]um} r2 &
SN 2E Lh"l T BEel 33% 2 A F R WIS Mol olon,
TAs A2 ULl el A AW KIG(33%) o] 1y KIE 21%) ol
wldhke] ZAl wohis Holcl,

3.3 Al

AU 2ol A R o] <bo19) Wi5 S Bobod RS o7 4% |
Wi el g EINevh ol e el ALYSl &Rl kS £ Aojar
Alife] BoR= AL dtedd (78S oA olw [IEE  =Ae

A e dhAl Slis o] slch olell 4 ARl upe} gho] Tepsze o
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(#-6)¢ BEgol AT @ - ATAKRKES ABM K 242

Aoz, TH2d JALE + ek TlmA ARLE F drhih 39%
o2, 28 ke Kibe] 38%2A HAEHEKO A%k ¥l £5hA e o
ou, BEASHAAE, BT ASel: AALE + ekt HEM K
ol 57%<) wkA, &Fe ASolE %A BFL £TFR0k 0% ¥
£ HES Hol ek AL BFEBE YI¥L ko] BEEE A distn
gom = 2350 "okt FAE AT ek A AT Yok

BEBE ZEN

0

o r]r

4.1 ARG

T% 9 458 (Hawthorne research) ] Zx}2 fE¥ge®-S 2935t 72
B fpEol vt fEEBRES S MMskHate] ohx E2lo] REHS LED
gE#b ol Tas8kH olald LEM BFR v 1 £58+E FEAKKERMS e
ek AF4-S G =gleh =ebA AR AlEel gERe] WS
250 HEN BRGEHE 4 FASIEE shrl fistdAs 252 AR
gyel Aol vt HHES l4slel T2 ARW MRS 72 252 8%
Bikol ForA AT #EES XA =t {EAMERN BRI AR
7t 3 Adsfofof ghet,

(- 7)< FAIEBMHEARSY ABBEGRE 248 A2, HERFS X
o] 50%, FERIEFS HFol 17% 24 REFBMEMA = KiFpyal AR

FE o172 es ¢ + gdok

(T~ 7) REHES KEFEA A KIE

b + A4 " A AdF | W g
Aske g sk FEoH dukd) $3Aolwh 23 | 16
o 9z A o srlan| alma T A olct, 8 | 3
A3 Z+5L Al 7 2 B.Eolr) 46 33

oleh, 14 10

5 A
T A olct, 10 7
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oSk e [N KRFI] ARIMERE Bty T2 FuA ol o]
of 5l Ao, By TRHVIA AL BRI, TR TRF U o] 4 et
Holiol gk A0 4 As xiek @io) & ot MEEAE  Fel bl
odld ARt BAH BRE WS Aoleh

4.1 [ B

FERHLERPS ol A BT B KV RriNeE Bdglel 523 olw
o[BS HREL @A, WH, EHTOE ELslo] AR TTH iAol
4 B8-S Fotel ARsm el dvl4 Sal @Eel AL Ferel A by
sl ERA TRl o] $EHEL P oA ol H - 4
IR Ol 4 4= of @l 8 shE kel Myl $lsked u)iEol Eulohel
HEE ol=l @ LAY KBS 2EobE 24eldel,
ohe Kol 4 R uheh 2ol ¥k 4%01 A A Edjo} M55
olob/1 9 4 ek, w A A T+ Aehrh28% 9] KUg ol
e Telma websl Baksbelsh TR BT £ ebh 4% 4 ol
wA e ol alEe balsl Afad HEHES S X R 4
Hole},

ol A-x MM 24 £ o= BUE, B, NEEI AL LEM B

L

(F#-8) Lajebe) kB ol st KIS

E—@ i e
AT4F ol U | ok AfA WE F ek 11 | 7
d Feht Aol | @A LA LY+ ek | 30 | 21
&5t oloks g | mFolch, 39 | 28
% algunt? W3A wahsl of Gl 1| 29
As BE - ale 21 | 15

25) F30k, AN FA - dalo]d K%K, ﬁ#&% 775 (1964. 9)PP. 18-19



140 EEiEE H oM 1978, 12

A ABEA Eg A 2 A RS MEEger MEEES FEK
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FEEe CEAMS BB Bolch ™ oleidt 25FIES RHEE
= £ B5ER T BRANT it £H S B RS U
A7l Aol &g ), ol A9 fliff= kFe Moteldel, & T =l
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Fekob skl el o wisks] £% 4 fek 316{213|5/|4
shed F& A2 3| wlmH £ A =& solel 14 |24 |14 |17 |28 |20
a2 Al £5 4 Hel| 1A 29v) 22137364358 |41
g A AsAIU7E? | FAlE = o)k 18 129 |26 |32{44]31
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26) AR X, A% P 192

27) B. G.Dutton, “Staff management and Staff Participation,” Aslib Proceedings, 25: 3
(1973) P. 115

28) FHeg ¥, #i1B™ PP. 199-120

29) +1E® P. 199
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A study of the librarians’ morale in
national and public libraries.

In—ung Park*

< Abstract>

It can be expected for a public library to increase the service
efficiency only when librarians can be satisfied with their job. Job
satisfaction is the feeling a librarian has about his salary, his work,
his promotion opportunities, his co—workers, his supervisors, etc.
and affects directly librarians’ morale.

This paper is a study on these factors that affect the professio-
nal librarians’ morale in national and public libraries in Korea.

The methods employed to achieve the purpose of this study are
(D to establish some tentative factors affecting librarians’ morale
(@ to gather and analyze the answers against them from the profe-
ssional librarians working in national and public libraries in Seoul,
Korea. (® to find out the factors abstructing the librarians’ morale
@ to propose the improvement plans for them.

The conclusions made are as follows :

(D Delegation of rights and responsibilities.

(@) Adoption of the democratic leadership.

(® The harmonious communications between managers and librarians.

@ The level of wages and allowance.

(&) Revision of the librarians’ promotion regulation.

(8 Necessity of continuing education of librarians.

(@ Satisfaction of welfare facilities.

Improvement of social acknowledgement for the librarians’ pro-
fessionalism according to the advancement the level of educati-

onal course.

* Instructor, School of Library Service, Sun Kyun Kwan University.



