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ABSTRACT

With the prolonged spread of the new coronavirus infection worldwide and the entry of the super-aged society,
smart health care, which combines IT technology for senior health care and the health care industry, is emerging as a
solution to the aging problem. The development of non-face-to-face care services using Ai is on a global trend, not in
some countries, and the form of care services for the elderly using Al artificial intelligence technology is changing
rapidly. The convenience of Al-based care services for the elderly is expected to be highlighted, and the technology
and market are expected to develop significantly. As the number of single-person households is increasing, the shortage
of welfare workers for the elderly is emerging as a social issue. It is presented as a vision to solve long-term social
problems such as the labor shortage of elderly care workers as well as the advantages of convenient care services
using IT technology. Therefore, we would like to propose the development direction of care services for the elderly as
a case study of care services for the elderly and a countermeasure against the super-aging age.
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