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A Study for Conflict in Public Construction Projects Based on Online News
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Abstract

Conflict in public construction projects has increased for the last decades. It not only entails enormous social and economic
costs but also makes stakeholders suffer from unnecessary expense and time waste. This study defines the the conflict index
for public construction projects based on news data, and calculates conflict index for representative past and current public
construction projects that has been deepened conflicts at the national level. The result indicates that the major conflict issue
of the 2nd Jeju Airport Project are the environment and location whereas that of the Gaduk New Airport Project are the safety,
location and necessity. This approach is expected to enable construction project managers to manage conflicts quantitatively
based on comparing with past cases.
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