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Comparative Analysis of Satisfaction by Subjects of College Dormitory Management
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Abstract

In order to maintain the existence of a university in the era of infinite competition, it is actively promoting the establishment
of a school dormitory, one of the welfare facilities, as a way to attract students who want to enter the university. In the past,
university dormitories were built by the university and managed and operated on themselves, but recently, due to the poor
financial situation of the university, university dormitories promoted BTL method that private construction company built
dormitories and rented them for a certain period of time to manage and operate. ] University has dormitories managed and
operated by itself and dormitories managed and operated by entrusting the private sector. User satisfaction surveys are conducted
on two dormitory facilities with different management and operation organizations, and the contents of the survey are compared
and analyzed. This study is expected to be used as basic data when planning a dormitory remodeling project or a new dormitory
establishment project in the future.
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