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FI1Y=: SNS #2(Social Network Service Quality), AHP(Analytic Hierarchy Process)

[, Introduction
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lll. Research results
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Table 1. Importance of the evaluation Factors

Level 1 Level 2 I efese
expert user
Efficiency 0.026 0.010
System Evailability 0.035 0.079
Quality Stability 0.052 0.038
Security 0.109 0.123
Search ablility 0.044 0.059
Informatio Accuracy 0.083 0.012
n Quality Responsibility 0.124 0.085
Timeliness 0.038 0.094
Com patibility 0.076 0.102
Interface Navigation 0.052 0.019
Quality Exterior 0.017 0.089
Customization 0.025 0.040
Reactivity 0.106 0.041
Service Assurance 0.072 0.159
Quality Empathy 0.093 0.027
Channel 0.050 0.023

IV. Conclusions
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