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A Study on the Effects of Internal Customer
Assistance Activity and Service Quality on
Job Satisfaction and Customer Orientation

2 TR T
Young Bum Kim#* - Ryu In Mo#*

Abstract

Competition to attract customers to the increase of the golf club, but the less
people enjoying golf for a variety of issues, including the economic downturn, so
golf is going deepened. Therefore, the local golf club is faced with the difficulty of
management. In the case of the golf club human resource is the most important
factor, because it has a high labor intensive nature of the industry as a type of
facilities and services on the basis of intangible human resources. In this paper, to
confirm the internal marketing activities and internal service quality, basic premise
is that for an external customer satisfaction, internal customer satisfaction should
be preceded, and try to analyze these execution factors on job satisfaction and
customer orientation, either directly or indirectly affected.

The empirical results, the management support in the internal marketing
activities were the factors affecting the intrinsic job satisfaction, and the internal
service quality were factors affecting employees of the intrinsic job satisfaction and
extrinsic job satisfaction.

Keywords : Internal Customer Assistance Activity, Service Quality, Job
Satisfaction
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