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FACTORS AFFECTING WORKLOAD

+ Periods of Duty;
* Operational Procedures;
- Physical Working Environment;

' Human Resource Requirements;

* Types of Service offered;

+ Interaction with Allied Services and adjacent VTS Centres;
+ Technology, Equipment and Communications;

+ Incidents, accidents and other emergencies;

- Stress-related workload.
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[11 Periods of Duty; each factor

~ Traffic volumes and densities:

- Navigational complexity associated with the VTS Area;
- The working environment. ... ... omission
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[2] Physical Working Environment

- The physical working environment includes temperature, ventilation,
lighting (inciuding emergency lighting), room dimensions, suitability of
workstations and seating. Facllities should be provided for washing,
eating, resting, as well as toilet facilities.... omission
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(31 Human Resources Reauirements.

~Careful assessment of the functions required of a VTS0 should be
considered to ensure that their primary safety role is not compromised
The reguirement for additional or ‘call-in' personnel should also be
considered when necessary to ensure the primary role is maintained.
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(4] Interaction with Allied Services and adjacent VTS Centres

- The workload of VTS Personnel is likely to be influenced significantly
by the degree to which a VTS Centre iS required to co-operate with
Allied Services. Port Operations, Emergency and Security Services ani
adiacent VTS....omission

[5] Incident. accidents and emergency

- VTS Centres should have contingency plans to deal with internal and
external incidents In the VTS area. The activation and execution of
these plans may have an effect on the staffing levels. Appropriate
arrangements should be part of any contingency plan. Debriefing of
these events contributes to the ability of the staff on duty to deal
them.
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[6] Stress related workload SIS RADAR-AIS A 213
- Hyper-stress - can be caused by high workload. It may impair or — - P—
prevent personnel from interpreting information, making effective = ' 1
decisions and taking the approoriate action.
- Hypo-stress - can be caused by either prolonged inactivity or low
workload. It can have a negative impact on the performance and

motivation of the VTS personnel.
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