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A Study on the Influence of Sustainable Management Activities on the
Customer Satisfaction and Corporate Trust in the Logistic warehousing Industry
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ABSTRACT : This paper reviews achievements of logistics warehousing industry in terms of sustainable management. The introduction part
of the study discusses the theoretical definitions of sustainable management and sustainable development; later part is a case study on
sustainable management of in the industry.

Also, this paper includes an empirical study on the influence of sustainable management activities on the customer satisfaction and corporate
trust through questionnaire survey.
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Table 1 Demographic characteristics
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