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A Basic Study on the Solution of Maintenance Problems

for the Improvement Residential Satisfaction in Apartment House
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Abstract

The Korean construction market and housing policy have been increasingly focusing on supplier. As opposed to

houses in private areas, Apartment House using the common infrastructure such as elevators, electrical facilities,

heating system and hot water supply system need joint management, Their management usually depends on the

resident cooperation or outsourcing, On this study, I investigated the level of satisfaction of Apartment House

residents and its managing personnel, the conditions of its management, and analysed the important factors
which influence the degree of residence satisfaction with respect to its maintenance and management,
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