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Abstract

Since six sigma program was first introduced in late 1990’s, it has been evolved
in Korea. The number of six sigma adopting company are getting increased and
diversify manufacturing, service, government. In these days, the rapid innovation of
internet technology change the media industry’s game rule. This paper is
concerned with a six sigma applications to internet media portal service company.
The main focus of this study is to introduce an empirical study on the
implementation of DMAIC procedures for internet media portal service company.
Keywords : Quality Improvement, 6 Sigma, Internet, Media, Portal
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