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Abstract

Traditionally airport users have presented their passport
themselves to immigration for entering and leaving
countries, To improve the inefficiency of this traditional
immigration system, Incheon International Airport (ITA)
has introduced automatic immigration system called
Korea Immigration Smart Service (KISS), This research
investigates airport users' behavioral intentions of KISS,
To achieve the research purpose, the conceptual model
is developed on the basis of the technology acceptance
model, The result from this research can be used for
improvement of KISS system,
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