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ABSTRACT

This study attempted to estimate the subscribers' utility for IMT mobile data services by measuring
willingness to pay(hereafter WTP). A survey to potential IMT subscribers has been done and contingent
valuation method(hereafter CVM) was applied. CVM is generally believed to be one of the most popular
methods used for quantifying the value of non—market goods or services particularly by asking respondents
of WTP. The result of this study showed that WTP for the IMT mobile data service is 33,283 won per
month. Taking into account the current average voice ARPU(Average Revenue Per User), we could estimate
the subscribers' utility for 4G mobile voice and data services.
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