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Determination of the CTQ of Digital Camera
Integrating Kano model & AHP
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Abstract

In order to find out the customer requirements and to develop new products
more effectively, the Kano model and QFD(Quality Function Deployment),
AHP(Analytic Hierarchy Process) developed and applied. But, Many companies
difficult to select the CTQ(Critical to Quality) of new product. Especially the life
cycle of Digital Camera is very short. In this thesis, the Kano model and
AHP(Analytic Hierarchy Process) for finding the CTQ(Critical to Quality) for
customer satisfaction are suggested. It is explained and discussed with the example
of Digital Camera.
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