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gol vtolrt 37k A A4l H3 ok
olel g AAAH s el ol Aulx FAe Bede) AAHL AR A ax F o
tolth. A4Mu 2 g F ATdE, A4, 53, A4Y § 2

s AN 49 ASE 294 AU wet Auzd FA% 399 YAt 2ed

AN 3o BG4S S Az Fd, a3 ZGET] GF P2

A
 BAE HAFEHNE B S A EA o

1. A = A2z Ao AAFE HFe ASHoR F
Vst glov], ANAuIZ Bl Aol o}
7} 57 AR Aol Ha ek,
Aulzggde AAZANA AAskE NFel En ANANA BY F AR, HA, 53, A8
8o FEEAI & Agolth Ten AAF ¥ 53 Po] AA2S ne YA} eFete A
50 AA ssol AESF mek thFd A AAulz glel A9E ADAY te] we
qAulzzh BT Aok HAR SABANA Auiae) FA3 A9 W) 2 ¢ A

_97_



£ APANE AAMEA e AR
3

2 A9 o]EH W

21 AAAMH 2 Ao fQ 2 EH
211 A AXAH 29 A3

Ml e 18-S BRI AX AFAEHe] F
2 H7Ea gler O FoAE A
A AEls A B A T7RE MEls i) S e
ol v& AAIL Atk AY7)HE FATE Sole
A7, Z7F B RS g 2 Zort o
& g27le sy vls FgstAR] dHERA a
F7F Aale) Al 20100 d 0]y ol = 20201 of
T 71 4 e AR, =FET A4
M T8 84R diFHe AN g d
Zolgtal HFog oA Zo] FE ok
RE 87t g
OECDY WTO ¢ ZAl7|FelAE obz] 224
Blzo]  diste]  wWEeA gosiAle Fkey
ﬁo

OECDE 1996de] ¥k7hsl B Ao A] X2 7)4Hk
xﬂ%‘ J22 Jre FE, &4l 8o BE A
T o] & B oty Frte RIWHA AE

3:
o
A<
r
2
i)
=
o
ofy
o>
iy
18
ot
to
(<0
o
x
it
o

ol9} 22 ZWA A AAMBIA jFPGold Q171
A Agtd e 7VeFdoz HARd 129 A&

Bz o] FolAt Auside ov g,
e AAAATAAE Azt

of E1 ¥/HA A
=
=

e
2 o

do v 2 r2
™
gh

T 1A FRAuEE dAste] S80S

I dn 17 ATl Axdd A534 s
e w3 Axde AAY Fdel 798t Ax
dF TG 7ol =& dFoE "AgL A
A", N, ATFANEAERD, AP 550 A
Fol AZHH, AxY THS AL =& 1§
s Tl L8&F2 VAT AR gFHE
dFEoer #%F, ZdRel=, A, o, A
A, AUAEFAED 5 671 dFel siddnt

22. ol B o2 nF
221 #4194

FH el g A Fogel g <140l
A3 wobAzka e, duiel B Ade o
FAES] ATEAS A1 §o wet ThFs
Holglojd 4= 2t} Plowman(1981)2 o4&
e ~uta, ABA, YAAF, BAH, Grd, s
AgA Zwa gol 67lA2 WESAT sl vt
A sae m%% Bolstm aAe YHIES F
[e)

9E AL U@ An
£

A FEoU A @A
e AR NdSs vz v AlE o
=& 5 e sHolth d7lde Aol Fee
Q7E Fefste aEe] IR a7E FH
Aol v} wheshe eE= £ A4H 54
< Ao4n #Ade Aer FAE RS WY
o2 Aosta 5537 ofely d A s
P2 F gle YN 244 54& AA9
T8 845 dofsta 7 74 849 EH 7)o
=E w4shs Aotk #HH S48 FEold =
2age a4 84S dddeE vt
ada FeAed 54 4 A AbE @56
Av 71HgE ARG Suf £ 1 oo A
& = U= sEelt

222 AYH 94

_98_



Al FF-o AF3EHE st 1213 AFAHHAE
AR HEA S ﬂﬂﬂ HA o] HS ARS8l DA EE E7]|2 Rosle ZgAe ou)si.
Falgo] Ale AFe4E FIAINEE FUF
A5 A= aEH/] gridoelnt. wepA R3ko] & 224 ANEZHA
ToF 2 BAS ZAZ & wddAV AHE

te b9e AXea, o5 WBRAES FHA  Greenleaf(197)e “AWUE elrie] Al 94
R ETHE AL & AkE Aotk "oz HUAY F& BokE AWE JUyL Ao
Add eudlA due d35Ee 4RE & 9o
Fon 4FHoR ANE BAY AlE 245 AWE dude AL 94 orshe 3Bg
29 BAE AT AL BV JdE 2 4 o] PakE2 Adsted YoM AdE 1F vl
Fol A 43t 2L AT AR 139 AT A A Yo Fu A @k A%H duF
Fa, 23 gvsael gt 9E FAES A e F2 ANFA e BHAA FrvedHe
As) Folokdtth. Wad A% WEEAL FF ¥ ww, AUE AU AN IRdE BAstng
stol SHPRINE ARV, A W s ST g8 SRt "ok 7 A A
WSt 0g AFselol Bk FI, A% 2 AR E I F/RelE FEFY 2RoA %
FRAT AP FIH Aok okgd RHEAA Bk oA wE, AWE AUEe Ut 257
A9 AFa7s NG BAAA A Folob  HAFRG e ol gikm QA W7 BE
st o BUde B dUA B AHNE B
FogM 2ATHUE Aol FFA AT £
223 W84 4 se FadEA 43S B
AWME eEye 795 3F %EE D43

= 2 Jue Paks Ause] 44T W ur we
of e NAH YEABoNA Aok s 2xE 94T 4 Aot P Adedn FALL
U7t ReE Awsa, P 49 ol uAE A9 Wez wol B3P} FANTE Enu
o Fue ZEE F7} A

W 24l Ee Bumns(1978)0 o3 A go
2 AAHJAEE Burnse] A 8 AHA SUA 931 qua g Ao

of Zers) ARH A7, Wb 2T WKBHo|
AHEE F AEF FAETE st AFH] AT ‘EAolg ol e AEe] EAe oty o]
£ Tl FHAZ AL Bassgtal & 4 Sl AL H T} Mu|anRo] styEEA Au|se =
Bass(1999)el efstdl Ageld =A7AUl HH  go) 2 gy 7A IUD. wAREL AFsHE
HoEs SEe SRR SR ARE ol guz slgels g MuzEde dAdshe
2ol 7he ATRAS FAE ARS FIS A ge 219 4L guian AL AABS
el 2 A AU A2 AAHE BE foq 240 olRE AulaE 2Ag G
A i 222 455 ARZY F UA=EE AYH Ha ZEZo] o Mulak uA9 X 3R
AgS Fogta FAAER stdg 2439 JdS 2 9l7] WRolth AMulx A AEL =37

_99_



g5l WA FAe Adel sl =akw, Fde A
49 Adeld AFAQ Aol o277 thid
Jd AYgE & Atk Folge Ade Argol

EXolu A wEl tha AolE
el glen, ojgjg ztels i#ste] AwA
¢l oJwle] EFAHL Garvin(1984)d] <3 HAA H
=, AR A HE, AE
AR AHZ, A FAH J2 T oA kA #

ol A chkatAl Hdol 8ol A

FA4 g2, A=

232 Au|A FA Al

Mz FH SHAETE 7PE ol ARgHI dle
78 Parasuraman, Zeithaml, =3
SERVQUAL©®]|t}. SERVQUALL Oliver?] 7]djAdx}
BUdxndd) 7% Ao=Z Oliver7} UJ—E?
stet7] 9l AREgE Zidiel Ao EYA el
SERVQUALZ9] 718 EBEUE
Parasuraman A H|2FHS ZH317] 3] AAl
§ SERVQUALL d#7d, AUy, MulAsd,
HAE27bsA, de, AFUANA 58, A4, A
g, A& ol gl FFAHR T 10749
Aoz FAFHAL
o] Amvl= FHE ﬁéﬂg}‘{‘tﬂ 01017\1 TEHe=w
AR BT
Parasuraman $&42 AFATE B3l A A
3

AR 10709 WS 570 AR /348, AHA, W

Berry”}

o
=
jui®y

T 3 4=A3F SERVQUALS A4 sttt
aat B
P A, Zu), AL, ABUA M = 5 9
3
e | EE AREE DA S Agshl A
s 59
&4 IR0l IS Fi A& MUl AE AT
° 0 e s, A
5204 AU 2~ A ZASS 22, A=, he AF
2 AgsE 59
274 A A AelA MAS ATete =8,
B4 2 A3
%1 - SERVQUALS] =3

131 Xl”/ﬂ‘ﬂé e FIARE G,
A A2, A5

2l H 4 < %%Ol ABlZ F2
Muls FAL BTN I

A H| 2
DEREE i 7943
%2
#374
-
Add A9y | | 84 |~ 2a49
WA end || e | —f A
—
AWE D84 || a4 | —f AT
T4
2 A7REe Bl A4 AGNH2 AL
AIATE W2 HEZAE 4

A1E(2009), TMWE FH4, g
A o o] #AC B3 AFEA., @
ERERDRELE

o] 5 7(2008), TN A A2 ele) s|9WE A Wk
of #3 A+, eHlZYAAT

7 713H2008), "AHIzAb] o) ARG, MEIAFE,
ARG A A, FGBA AT

27 41(2009), "HI)ASWE MuIAEAT} AEFEF Ao
AgA BET 7 Y AR v

- 100 -



= o] B3 A, FHITAH] 283
TEH(2004), "S-t MulA2de ARz |3
?m

et MRSl
W) A g2 9 (2006), WA} R ZbebE ol
AWE AU 2SR B, of

&3 A

#uE YT (2005) el e o £
dol VAL 9% 3G FAoE, B
A7

ol &g 350 £ (2007), FEA FRETA Q)
AP AHE do4, REEA BAAA}
DAAGY D AZATe] BAY $H, B
FA7AY

A TS F715(2006), AHANN YHARES} 227
Bl M 9Pl BH A7, 9444
Beld T

Aesh2004), WA AU, YHAWE, A ¥ =

2Bt B4 BAAR B2, G

R
Avolio, B.J. & Gibbons, T.C(1988), Developing
transformational leaders A life span

approach, In J]. Conger and Kanungo,

eds., Charismatic Leadership, San

Francisco, CA : Jossey-Bass

Drucker, Peter F(1993), From Capitalism to
Knowledge Society, Post-Capitalist Society

OECD(1996), The Knowledge-Based Economy

OECD Report(2007), Summary Report of the Study
on Globalisation and Innovation in the
Business Services Sector

Greenlef, R.K.(1970), Servant as leader, Republished
in 1991 by The Rebert K. Greenleaf
Center Indianapolos, In.

Spear, L.C & Lawrence, M.(2002), Focus on

leadership : Servant leadership for the

21st century, New York : John Wiley &
Sons.

Wheaton, C.E.(1999), Servant leadership and the

public school

Unpublished

superintendent ,
doctoral dissertation,
Gonzaga University
Yammarino, Fj., Spangler W.D & Bass, B.M(1993),
Transformational leadership and
performance : A Longitudinal
investigation, Leadership Quarterly
Yukl, G.A(2002), Managerial leadership : A review
of theory and research, Yearly Review of

Management

- 101 -



