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Abstract  In accordance with the development of broadcasting, the style of using medium by users
has been personalized in the propensity to consume, Recent advent of media convergence allowed
users of medium to decide the received environment for their needs, thereby the position of users
has become more important in the medium consumption, IPTV has the most advanced form of
personalized information media, However, IPTV was made by media convergence, which has relation
with a variety of interested parties, so there are a few troubles among them in the way of
commercializing IPTV, As a matter of fact, although users play a leading role in the IPTV industry,
there are still few discussions on the welfare of users, IPTV should be remained the characteristic
of the medium of personalized information, and it should include the welfare of users in various
fields of media convergence, That is Universal Service, It is necessary to be guaranteed the access
right and the variety of contents in using IPTV, Moreover, in terms of telecommunication, IPTV
should insure the reasonable fare system as a pay—services, On the basis of the analysis in local
and international IPTV circumstances, in terms of content as a medium of personalized information,
in terms of fares as a pay—services, and in terms of digital literacy as a new medium of digital
access, policies for welfare of users are suggested,
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