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Effect of computer anxiety and complexity of web—sites on users’ attitudes
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Abstract

on the Internet, Developers and designers offer a lot of options to users to increase

Nowadays many Internet users have their own homepages and blogs

their satisfaction, Do users prefer a lot of options? This study shows that users

may prefer simple web—sites to complex web—sites. Moreover, users attitudes
can be affected by individual characteristics users have, This study focuses on one
of the individual differences, computer anxiety, As a result, users who have high
computer anxiety had more negative attitudes to web—sites than users having low
computer anxiety had, This result emphasizes the importance of understanding
users when designing interfaces,
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