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The Effect of Error—message Presentation methods on Usability
: focused on the World Wide Web
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Abstract = Exchange of data between users and system is made by users’

inputting their information into HTML input forms like when signing up in
websites or buying in online shopping malls, If users make a mistake of inputting
their information, the system gives an error message in order for users to correct
their mistakes, Although ISO recommends immediate feedback, Bargas et al, gave a
report that feedback in all after filling forms out is more usable than feedback one
by one when inputting data online, We made a comparative experiment on usability
under each case of feedback one by one and feedback in all, The result is
immediate feedback is more usable and satisfactory, The analysis of data resulted

that immediate feedback produced fewer error and gets higher subjective ratings.
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