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Abstract

Interests for User Interface directly influencing on usability are also growing as the competition
between DCATV and IPTV come to the surface, according to getting activated Interactive TV
market, Therefore, this study has the purpose to understand mental models of users for Interactive
TV service & Interface, The methods for this study are as follows, First, as the step considering
literature study, we compared differences between DCATV and IPTV and caught up the concepts of
DCATV and IPTV among some types of Interactive TV, Second, we examinated and analysed Hello
TV, C&M, Broad&TV, MegaTV, myLGtv as the step of analysis for examples for Interactive TV,
Third, as the step of researches observing users we analysed usability problems caused by
differences of mental models between DCATV and IPTV, As a result, we could find there are
some differences for mental model of users in Interface & services between DCATV and IPTV
Especially, it was found that users feel confused very much regarding perception of real time
broadcasting and VOD, We regards this findings can be used as basic for concept makings of
Interactive TV, when TV interface is developed in the future,
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