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Contextual Inquiry on Multi—tasking Using a Mobile Phone
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Abstract This paper presents the minimum groups of tasks that should allow for
multi—tasking by each main task when using a mobile phone, Imaging the situation
that various tasks are seamlessly happened and making clear which tasks they
need are not simple for users, Thus, we explore multi—tasking needs between every
two tasks first, out of entire 16 functions selected from general functions that
mobile phones have, Next, we create multi—tasking scenarios by analogy
connecting each previous task to appropriate tasks that user’ s needs are revealed,
In this manner, 11 scenarios are introduced finally, We expect that the result of
our research is possible to be applicable to the development of user—centered

design that multi—tasking contexts are considered,
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