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Abstract  This paper discusses about an empirical study to design a suitable experience monitoring
and sampling system for mobile phone applications, We designed a new experience sampling method
(ESM) research system iteratively. The research system is characterized by context—aware
experience sampling, real-time data management, supporting data analyzing tools, and integrating
ESM with ex—situ diary, From literature review, we derived initial design of the ESM research
system, With the first system, we held the first experiment that evaluates three applications, From
the experiment, we found that more functions are required, thus we improved the ESM system,
Finally, we propose an ESM system design goal for the third iteration with experience of two
experiments,
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