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Abstract When we are visiting unfamiliar huge public places, it is hard to know what, how, and
where to go, For solving these problems, we have suggest a user guide system, and a knowledge
model which is built to support the system, High intelligence guidance system needs to react the
user s context more spontaneously, which could be obtained when a system aware both the location
and process coordinately, In this paper, we will show how our knowledge model is designed to
enable the system to interpret simultaneously both of them,
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