2H A0 FAVEE FAS A FHAH FAFA WY AT 1
o T AL 9F § 3
avabe] QPRI s flek ARl Al A
O
AT
- dx7] BAEA AEE FHAOE -
AT BT
At getd At
“EATeta FEy

A study on warning label method for safety satisfaction improvement of

the consumer.

- Grass Trimmer Case -

Chang-Nam Kim"

t

)

Han-Joo Yoo™

‘Graduate School of Business Administration, Soongsil University

“Division of business Administration, Soongsil University

Key Words : Warning Label, Warning Sign, Warning Message, Product Liability,

Abstract.

This performed a study for the warning indication method and to prevent "defect in expression" that

could occur at a product use stage in this study.

To accomplish this, companies can increase effectiveness in the warning process presented apply to
products which have a direct warning methodology by looking at the combination of research has

demonstrated. How to study the existing warning signs of

visibility, readability,

improvement throughout the consumer's

increased availability understand this consumer satisfaction measurement

results confirm the safety three years could find lasting satisfaction to rise.
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