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A Study on User Needs Cognition on Functions of Mobile Phone
— Focused on Use Frequency and Necessity on Functions of Age Group
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Abstract ~ ~ Mobile phone becomes composite product which the high technological multimedia
functions of a Digital camera, MP3, MP4, Blue—tooth, DMB over basic functions of a calling and
SMS. By the view of user, many functions give a heavy burden rather than supporting convenient
function itself because it is complex for user to use it,

We want to evaluate how users feel using mobile phone according to age, comparing use frequency
and necessity, So survey is tried to figure out the difference between use frequency and necessity
by dividing three groups into 20s and 30s and 50s,

As a result, difference of use frequency and necessity for functions of mobile phone between 20s
and 30s and 50s, And the other users have the difference,

Consequently, mobile phone development according to age is necessary to satisfy user's desire,
evaluating elements research of user preference, We hope this paper can contribute to mobile phone
development as a basic guidance,
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