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Emotional Palette: Mapping Affective User eXperience Elements based on Trend
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Abstract Emotional design gets more and more important, However, the systematical
approaches to integration of user experience elements in product design have been
rarely tried, This study consists of three parts, We extracted affective words fitting to
design direction based on trend analysis, Then, user experience elements were matched
with affective words, Finally, a prototype system was made to guide designing affective
factors in electronic products, In the present study, user experience elements were
defined as color, material & finishing, and sound, Through various documents analysis
and trend analysis, trend analysis experts and user experience designers extracted 31
affective keywords which could fully reflect current trend, After paired—comparison of
selected keywords, 2 sensibility dimensions were obtained by multidimensional scaling,
Trend affective keywords could be explained by 2 dimensions of ‘human—centered vs,

‘techno—centered and ‘warm vs, cool . Next, user experience elements stimuli were

matched with each keyword by user direct positioning on the 2 dimensions affective map,

Based on the result of the experiment, the prototype system was developed for the
product designers, The results of the current study could guide designers to design

emotionally satisfactory products,

3J4/0]: Trend Analysis, User Experience Elements Mapping, Affective Dimension
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