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A study of product development with the storytelling technique
as one factor of brand image reinforcement
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Abstract Enterprise's executives who believe methodologies the theories prescribe consideration
of consumer as rational and reasonable behavior, However, by recent investigation,
consideration of consumer can be defined behavior that is occurred by sensibility, These
consideration of consumer affect to a process that purchase a product, consumer's purchase
decision process, Consumer make a purchasing decision with sensible criterion, respective of
quality after all rather than various rational criterion like price, efficiency and usefulness,
Brand image has sensible value to thought in the mind about a product and affect to purchase
products, Hence building brand image through positive sensitivity is significant point in
strengthening, Research from this point of view makes a content advance with improving
product process along storytelling method which kind of affective, sensible communication
way as a factor of strengthening brand image,
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