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ABSTRACT

In this study, some useful implications related to mobile RFID service will be given to the mobile
communication service providers and staff in charge through developing and assessing the evaluation
dimensions considering quality, value, and customer’s satisfaction, complaint and loyalty in mobile RFID
service which is in trial service stage. For this purpose, web based survey was performed for general
customers who had experienced mobile RFID trial service, 350 pieces of collected samples were analyzed,
mobile RFID service was assessed with the tool of SPSS 12.0k, and the difference to customers’ characteristic
was analyzed. On the basis of the result through the empirical research, before commercial launch,
serviceable implications such as service improvements which can be obtained through the evaluation result of

mobile RFID service were provided for the staff and the managers in charge of mobile communication
service.

7=
53 RFID Aul2, 3, 78, 9%, 4%, vl 9713
.M 2 Aﬁ?}i} e MEsta FrrgoeA ol E UMM

x%l:ﬂ-x} g AR EgAREA EH}% RFID A
0l 2 AN FEAF FET NAAES AT
H32, RFID 71&9 Ad 2 4% 7 RFID = 3= Aolch

ZElE FulEd #AFLRH AlEe] i
RFID Bl2% $i FHLHUE 5 dd ALE
A A FAT BRE AT AZE AdY
Ruld RED AMul2xrt §48ta glen] & 4§
g d4gelth. dA Fulel M SKTeh KTFel A
e ZHlg RFID AMulA2E Qi 4S9 A
A Aelzgta ok B Aol 532 AR
& Aol 9l Bube RFID B8 #4549,
HAER, wE/EdEd, A 298 v

1. 2H}2 RFID AJEAMH{A S3

FUoale A SKT9 KIF o|SEANAE
ZA0Z 2uld RFID MulA2E &g, 47, 24
AGe Ao 200588 BARA FETE A
WAHAE A GFo gles, & 483 dHol

olgl wEE Mula WEe (¥l 2o

- 939 -



AN IR ENS] 2008 FASHEENI

[% 1] 39 =ohe RFD AgAsl~ 9%
AEFAN] ANz ug A2
VHBIY, wxD, o
SRENFA, 9,
or  |AEeIAzE, gawy 0O

B9z, 2AYR, A5, °
gezg, sew, w00
ZAYHAA Au2 5
248, FFAEIY,
SYFHARE, MAAR
G91498, BBF| 20069
®, 4EFARN, 32U -
S99, A, 23| 20079
7hols, AR, A,
RAARBIA 2

KTF

. 2HIY RFID AMH|A EHI}XIY

3.1 DHIY RFID MH|AZE x}2l

wuld RFID Auzg Brstr] 98 43
A50] oiF AYATE MRW, e Lok
AR, Zuld RFID AMH]l2E RFID 827} 23}
A AHEE 945 Jus A5y g o
2 Q4FAe] W$ F08, Zuld RED Ay
£ Hrees wWe FRSTh{] EH RED
MElzE REID 927 238 A2 48
2H AuR FE7] BEe) FAAL YT
AFFAE IS F9% 20 I 5 Utk o9
2UP VPATE AWRY, FAIHY 2dx
A=Y 34 e2E 29 #dH 94
$49 242 AN o

wutel REID Aulze 948 B JuE
T 74 AEYUL T3 Hagrs @AW
28 AFPE A=Y 722 §499 ]
5% 1879

d%e VAE

ols} BAsHel

g
H X

o FuE dLnE
433E FAE nATE
F8¢ gQlog & 4 Uk
Chae F[2]9] dae F498Y Fdx
AZ2"a o] A&FS o]&3te oER F,
DAY 4528 (Interaction) FHo) F23&
AABEL Atk Negash F[3]9 A=
YoMk 2AAY A" gloi FEEREe
Z84¢ AN A

Eutd RFID AMBl2E FOEL 53 44
RFID ®H AHEe FHI} Edz2E FA
AENE B3] Avl23lr] g Fo 2 A9

>

4z vl§ F83F 8%l 2 F 3tk
ARA2"He  AFgIFy  FEF  Delone &

McLean[4]9] A7} Seddon[5]¢] ¢+, Negash
SB1Y AFNME AREAL, ZF ZH=EA)
ARALE 4F3E A% FH 29U E AAEIL
At EF Chae F[2]9] AFdMz FHAE

CFE By,

dz= EAY FgAL HdFATE FI
ANFL gon, Wang & Liaol6]e] AFdAM=
zuld A "Hgddy  ZdxEF9
FoX4g AA s gk

2uld RFID AMuHlAE AFste Aul2AFT 2}
29 ] MEAZFAT e F83 89le] &
o Lai[7]9] dF  oAEs SMS9
ABlAEde Fa4E AFATE YAy,
Wang & Liao[6]2] QATdAME =Znid A

Aol MulzEd Ade FriAdez
AxEz  glck o)d# o] Fupd RFID

Mul29] FAALE =&Y AT AR A7

=€ A, [ 2]s} 2o

3.2 X|Ztel 7, RHE/EY, 4= A

2ule REID Mul29) A2g 743, nAns
2 3ARY, 149 FAE FYE =YL A
|2 vl g oA 2P Tt AFATE A
Eolt). oj21g AJYES T3 A AlHAB A3}
I Q& ®rhel RFD A¥AE BAGo2H o
9 pad AYTRE £2eE AL g A0
de dojth. AZd skx), nAgE, aAEd,
DAFAEe) AAA YEF] APAFES 1
Turel & Serenko[8]¢] AT A= &
Y AMulxg)l #FEE AZbE Jpx], nARS, 1
ALY, 3AFAE i dFd+E FP3A
o Joo & Sohn[9]] AFAME TAY Pz
Aoy 533 nAFARE AT 1A
9, ARy, wAZYEA BH UTATE

T3t
Iv. IHIY RFID AMH|A ™7}

41 Xtz U 229 §Y

sulel RFID AH|AS H7bsl7] <8 2008, 1.
204 2008 d 2¢ 2497tA =l RFID Al A]
v APoel e oyt 1AL ez s,

[ 2] Fdxda #dd APA+7

T [ g | 25 |24 [ A

avx (98 |22 38| = | =
EA| ¥ zd  FA2 ! FEF

By < o | o | @

e o |

Jung|1] ®

Laif7]

Negash

ot a113] e o o

Seddon[5] @

W &

Liao{t] et ®

- 040 -



Y RFID AHA b #a A3

F2 ®uly RFID7} AgAMuiar g1 gle
=S
(<)

& A7), RAAGE FHoR @ oF
W e As wHe W 4

% 2 L?«l 4 *}%5}%14.

FEEe EQe Aupy, Ao Il 626%,

o140l 374%i FAel 4R B Aoz 1}
Ebte. d# 2 100h7} 34%, 200)7} 41.4%, 300
7t 323%, 40T)7} 154%, 50t o]4fo] 74%u =
7l 20The 30TH7 tobaeE o)fE Zleg
Btk 2 S5Ee aFoleirt 149%, et A&

Ee FELAT} 754%, HEHD A mE 29
A7F 97%2 veht dE-ge) $HA7F diaA) st
Ee YA Aoz BAHAD. AP o
18.6%, Hg<Lol 644%, AFAA7T 10.6%, F3
6.6% = e} SRSl tiRio] Aot
ARG T A55FL 2009+ o7} 12.3%, 200%t
A7t 194%, 300TrLthr} 243%, 4009k}
18.0%, 5009+ o]Ato] 260%Z e} S@at
HEEe] YHF &L%T 2 3009rdE 5009HY
ol%dol okl o g FHEAT

4.2 28}2 RFID MH|A EHolZD}

Hutd RFID A8l Hrhgdws Avjx
B g AF, glaaEge 59(107(—]n}7g) o4
4o 58, ATAEETAL 59, Avzgiye

e
6.1, MH2ZA 6102 v‘i’—*—iﬂﬂ DHP‘ RFID

g whg JhR EE RESRE
g Ryt RFID Ajv|A9] magtEsE 604
W wAe EYE 582 thh ¥4 #Hriso] Azl
o Mol dE BHEE =AT 443 AA
Holok & ddo] &S A|AMSIT Q).
o FAEE 573HER EMso] FF mupd
RFID AH]20] thd At gowr} RESZS B}
= dch.

mr

BIUNEY

Tgge

HERERE  RUSEE NULEE

[Z2¥ 1] 28} REIDMuAEA Hylas

HAWAT

it | a3z DA

Xa
s, 14, SAE B2

£ Aolg AT A3}, 4o
FA(p<0.15E) o] Aol7} 9
—154&’13“1, AR wtMeE ZE
o Aol7t Q= Aew 49
= Tuled RFID AjH| 2o 33
2l Aol Qe Aoz A

x

O

::'
o
u!

jue)

er

¢

[ 3] 8ol BE Aol Az

TR Ha Fg pak
AT gl 58288
2g 2.910 0.089*
x| 94| 61336

* p<0.1, **: p<0.05, ** p<0.01

[F 4] o] WE fo|BA Az

T A F3t P
IR 6.711 0.000%+*
AAx zl 7.272 0.000%*
A5 ALEA 5.476 0.000***
FZx=EA 4910 0.001**+*
AE AT 6.544 0.000%**
A 2Z+E 7} 4.694 0.001*+*
T UE 4835 0.001***
BRI 2424 0.048**
IMENT 3.916 0.004**

* p<0.1, *: p<0.05, *** p<0.01

[ 5] &helo] e xjoBA A%
T4 e F3k p&k
25 | 61346

g;; Qe AE | 56970 | 2358 | 0.096*
o
g dAE] 58200

* p<0.1, **: p<0.05, ** p<0.01

- 941 ~



PG RENES] 2008 FAFHES

Aol e Pazte Aols PAY A &
AxEAT] Aok e Aoz Ao,
£EFF BIAE 43ASED, TU2EY,
HU2ERY, IAFHE Ado) YoiA HAE7He
Aozt e Ao BAHLUL.

[% 6] Aol G Aol¥a @z

ackinil B Fgk pk
s} A4 6.1192
Zuz| A7 6.0722
%“—7‘5—1 Ppeps 66149 2.655 | 0.048**
73] 5.5000

* p<0.1, **: p<0.05, ** p<0.01

[& 7] £254F0) GE o|EA Az
FARQ F& P&
HsAeEA 2.056 0.086*
0.021**
0.042**
0.014**

2.932

2.503
3.186

*
e
A
o
g
<
A
g
o
N
sl
A
e
Q
=

v.Z B

I

2

TF+v ®uld RFID AH]A9 HAAxYS
B e g Mulaund #eA 2 4
A% K88 AMAEE AFHA e
D 4ZAFE 3399 & 979
#E BEUE g 2L AANEE =T
. AA, =uld RFID AMu]2Fdo] gjt
Hote BRESFEOZ Hrigd g A&
AMEl2EFA s g Mde] E.
, o) AZEE 7hX e} AulZd o
Ao AL B SHUZAHTR) 855
2 FJrtgd wel Mul2EFd Ay UES
EYo24 2uld RFID AMulzo o 1749
TE, 71X 2 FAEE Y "adol AW 1t
Agog uMe] EAo & ol BN A
7, A5 o e A9 Aol gl W
ol APJH £2E54Fd gdeiye JADZde] Ao
7F = Aoz BHgd we ol 5EAS 1y
g Zuld RFID MulAE AFE o A8j=FF
US| he FHE 28 g9t ok
o]z To] & d+4v Fuld RFID Aul29
HBARLE 53 Mu2E HES 53 48F
AAEES AFEAT=d g7 AAT FF
H EES 5% RAEAHE dutgsted A7t

O N ol g
o o 32 i flo aft ok "
e SRV

d=

A s 9 B b Sy ol o
[

lo

Atk =T FFo AFdAe AulxFAs 17
W=, AZtg kA, 27 29, aAFAAE AU
9 AAFAE BHFoEN DAFHEE £
+ e AYALEd g a7t dasit

EHOEH

[1] Jung, J. G. ‘"Current Status and Future
Direction of SK Telecom Mobile RFID
Business," Korea Mobile RFID Forum
Seminar, 2007.

[2] Chae, M. ]. Kim, H. Kim and H. Ryu,

"Information Quality for Mobile Internet

Services: A Theoretical Model with

Empirical Validation," Electronic Markets,

Vol. 12, no. 1, 2002, pp. 38 46.

Negash, S. T. Ryan and M. Igbaria,

“Quality and Effectiveness in Web based

Customer Support Systems,” Information

& Management, Vol. 40, no. 8, 2003, pp.

757 768.

Delone W. H. and E. R. McLean, "The

Delone and MclLean Model of

Information Systems Success: A Ten

Year Update," Journal of Management

Information Systems, Vol. 19, no. 4, 2003,

pp- 9 30.

[5] Seddon, P. B. "A Respecification and
Extension of the DeLone and McLean
Model of IS Success," Information Systems
Regearch, Vol. 8, no. 3, 1997, pp. 240-253.

[6] Wang, Y. S. and Y. W. Liao, "The
Conceptualization and Measurement of
MCommerce User Satisfaction," Computers
in Human Behavior, Vol. 23, no. 1, 2007,
pp. 381 398.

[7] Lai, T. L. "Service Quality and Perceived
Value’s Impact on Satisfaction, Intention
and Usage of Short Message Service
(SMS)," Information Systems Frontiers, Vol.
6, no, 4. 2004, pp. 353 368.

[8] Turel, O. and A. Serenko, "Satisfaction
with Mobile Services in Canada: An
Empirical Investigation," Telecommunications
Policy, Vol. 30, no. 5 6, 2006, pp. 314-331.

[91 Y. G. Joo and S. Y. Sohn, "Structural
Equation Model for Effective CRM of
Digital Content Industry,” Expert System
with Applications, Vol. 34, no. 1, 2008, pp.
63-71.

13

-

[4

—_

- 942 -



