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Management Efficiency of Korean Information and

Communication Enterprise

Jongki Kim, Dayeon Kang
Abstract

Information and communication industry, which shows rapid growth rate, is
now leading the global economic growth, contributing a ripple effect on general
business and economic structure. It is said that information and communication
industry enables swift economic growth taking a role as a basic industry of
information—oriented society. Especially, rapid technical innovation promotes
mutual growth of other related industries and it is technology—intensive. The
purpose of this research is to analyze the management efficiency of information
and communication industry using DEA method, and finally suggest numerical
value for inefficient organizations to improve their efficiency. CCR-I, BCC-|
efficiency and RTS(Returns to scale) of 29 companies engaged in information
and communication industry was evaluated. With the results, | suggested
model companies for benchmarking in information and communication
industry. To summarize, 7 companies were selected with CCR-I efficiency rate
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1, and 12 companies with BCC-I efficiency rate 1.
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