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The Survey Study on the User Satisfaction of
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Abstract

With the advances in the high-tech knowledge and service industries, along with a high-flying economy, the
industrial structures of many cities have changed. The subject of the successful cases of dimensional integrated
complexes in Roppongi Hills, the actions and preferences of these complexesusers were surveyed and analyzed in
this study to determine the factors that contribute to the success or failure of such development projects. The
results of the survey that was conducted in this study regarding the satisfaction of the residents of Roppongi Hills
with such complexes will be considered in the formulation of a construction plan and will be used as base data for
designing a large-scale dimensional integrated complex in Korea.
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