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Analyses of Digital Home Residents’ Characteristics by their Trait of
Innovativeness toward Technology

Aoy

Kwon, Oh-Jung

Abstract

The supply of digital homes has been increasing but digital home services which meet consumer needs under the

various conditions have not identified. The purpose of the study was to investigate the residents' characteristics living in

digital apartments with comparison of their innovativeness toward technology.

Residents who lived in two apartment complexes equipped with fundamental digital home services(Level 1 service)

were selected to conduct the survey. A total of 500 responses were used for data analyses. Responses were classified

into three groups based on their innovativeness toward technology for data analyses.

The results of the study showed that residents' socio—demographic and housing related characteristics differed

according to their acceptance trait of new technology. Early adopters and early majority were younger, higher income,

and more educated than late adopters. Also, they were more likely to be renters and consider installation of digital home

services before they moved in.

Respondents who had higher innovativeness tended to experience more positive life changes after using digital home

services and possessed more and many digital appliances. Remote control and remote meter reading service were the

most preferable features among digital home services without no differences in three groups.

Keywords : Innovativeness toward Technology, Digital Home Service, Early Adopter, Early Majority, Late Adopter
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