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Abstract

Effective Training has been recognized as one of
the most important success factors for enterprise
resource planning (ERP) system operations. However,
both ERP system vendors and user companies have
failed to provide an effective training method for users
because practical business process cases cannot be
formalized. Also, incomplete testing by ERP system
vendors results in insufficient and ineffective user
training.

This paper suggests a scenario framework for ERP
testing and training (SF-ETT). SF-ETT is constructed
by expanding the practice-based ERP testing scenario
construction framework designed for uniERPII.
SF-ETT contains concrete business process entities
that users understand actually and provides practice
definition, notation, and architecture.
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