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From Current Banking Services to Mobile Banking Service
: The Influence of Existing Satisfaction and Alternative Attractiveness
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Abstract

To understand the relationship between factors influencing
customers’ intention to switch from current banking services
to mobile banking service. We first investigates immediate
influence of customers’ satisfaction with existing banking
service and attractiveness of mobile banking as an
alternative service. We further examines the moderating
effect of alternative service attractiveness that influences the
relationship  between existing service satisfaction and
switching intention to mobile banking service.
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