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Abstract

This study is to investigate factors that affect usage change
in mobile data service (MDS). In the first, an exploratory
study based on 378 survey responses was conducted to
learn about important decision factors of MDS usage. It
revealed discrepancy between the influencing forces of
usage increase and those of usage decrease. Based on the
findings from the exploratory study and the two-factor
theory, we postulated information quality as the motivator
and system quality as the de-motivator (or hygiene) of MDS.
Then, a confirmative study was undertaken on their
respective role in encouraging and discouraging the usage
of mobile data service. A research model was proposed and
subsequent hypotheses were empirically tested with partial
least square (PLS) based on 478 responses from the users
of mobile data service. It was learned that information
quality (as a motivator) was positively associated with
usage increase in mobile data service, but system quality
(us a de-motivator) was not. Also, system quality was
negatively associated with usage decrease, but information
quality was not. Lastly, their association strength was
purtially moderated by the type of motivation for using
MDS.

Keywords:

Information Quality, System Quality, Two Factor Theory,
Motivator, Hygiene factor, Mobile Data Service

1. Introduction

A 3AU3G) olsEA Aujxe A&t gk i
20 nu}.o} HEYaE o]fs 041\12333:]. 2ule)
ol Yl A 4 (HSDPA, WIBRO), %3}, UCC(User Created
Contents), TV, Al & v}gst i“} A djolg Ajn]x

(MDS)ell dist 87t Fkslar ok ol g MDS
AbR-aFel F7he &% o]l FEAIALY *81031 e F
a9 Ry Aela #@Ads aqld st
Aol MgAdo]l Fuixal Atk AFIA dREe

MDS #d ATFEL Eukd QEY 9 AR EY&
278 2002; FAHY- ‘3,2004 Hong & Tam, 2006) h=]
nid w7 ARE(FAHE S, 2006; Sulaiman et al., 2007)
& Zo] Mt Ay, Clﬁ}oli(Hong & Tam, 2006)
T EA Aulzo A" #Ad AF F& FHO
2 YUY ol AFE UREE¥E AgA
HAol A Aulau Al xEe] digh W, ARG L,
AHE & THENUSE AYsta Adrk(Delone &
Mclean, 1992; Seddon 1997; Wixom & Todd, 2005;
Karahanna et al., 2006). ©]& oA A F&HW
7 Rk, "}%4-12 AME2 AL A Q9 FAHA
Q & =Wue sigle Row Auso] oa] g
5] 1l *P%E}E Aol BT AR @ P99
b Soho] ERliths B4 e *’“ﬂﬁhl UL
ey wiAY Eokd "37“ o] "1”' 246510
2 Q 9l(one factor)o] £ upz} whE3 BubEol -"‘—‘é
24l o }—7‘“5}‘4“ Fd i Rﬂﬂﬁb— A
D& B9Ee gddde] gEvd EAt: <
"}‘“iﬂ(contmuum)ﬂ obd AE ol Aul ol is] A}
|7 A MR o8 29 dolets Rl
TH(Maddox, 1981; Chowdhary & Prakash, 2005). o] 2]%t
22 Herzberg et al.(1959)2] ©] 2.2)(two factor) °] ¥
o A FZ8t B 7)(motivation)}t 9] A(hygiene)] F
QoA FABE AoR Apgate} A=A (R E, A
2 F) Aol WAstE du Lo & FuLd
o9& AFEL &Y ENFHE B g fdeR
01*’8}‘3}” ol olgjgl o]l &A= AEA
3 EUE EE AFSFH AMgEA @i 3§H°?}
o"ﬁc}a £ 7 v 80Es0 o)l Hoi AHE 2
"]fe}q_ 0 o I e al e 01"11"?} 01‘1 0
& AEstd MDS Alg#9] Tol ¢S v
APl ojgdez BEHstarat 5}‘33\‘4. gk
gt Qi AL&& F7Ho WAL AlulA ALS
710 wel delAl e 2 aAE 4S5 s

O“-—Q—ull ‘:.‘Zi

2. Exploratory Study
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3. Literature Review

3.1 Two factor theory(o] 8¢l o]&)

Herzberg et al.(1959)2 Y9 FF v o

ok
o

-886 -

Fi= 80l F7|(motivation) 8.9 3} H kLG ftal
E A A(hygiene) 8. 0.8 Fitslo] whEul Huksol
g4 8glo] Mz ga2de olagl oEy T3
o A7 9 FAAA FAY AN A H S,
&E, AEE F) Alele] s Aol fal Yz vHE
ZHE0 o3 wEI BEgEg A3 thitA g
1tk & e Aol whEa BRbEg -
ov wEhr a7h QA Sk gEH9]
FEE $Hs S¥HAHQA Holh oA
A Q@ 9l(one factor)o] Zoll A FAsF= v
o] @ dXgel gIckel EASHE 44
FAHE dAHE dolg oy Fvjal™
17047 e] &0l A] QIzto] AH-E o] g3t W
W Bdo] da AN zA9 #Hol 9l th(Luthans,
1995). ¥rH AL EHES Fstel - At
8324 ARE AHests $HEHH @™o 9
on ARe]H giel #HHo] Frlh A9 A
Fol BEg =774 Zste Fa 9l
FAste Yglo] sHE ukdo

o FQ <ol Hy o] ¥
 Adolgr|ngs AHold F AYE HoAFE
o]2{gt 0] .9l o] ulAlY EoillA Luz} whE
I ERES gAste 9o AR &L s
Aol o]237 7)uko] EIchPfaff, 1973; Czeipiel et
al,, 1974). &n[z} BhEo] 0] Q1 o] & &gk Y
AXE ABR7} FEIY Ausd dig g
74l dolA FAAJ] SHoA MR g8 F A
Ao Hrt 71#9 2%E Wi Bdth(Swan &
Combs, 1976). Abg-ztEo] A¥E9 A=z 7|disi=
T A9 HEdH(expressive) UG  L3F
(instrumental) ZF{Jojt} XHAH Y AFEEH 1
Aot #AHE whH =3 AL AE AL =
Aol ol27] g WHET)HL A FHH Ao
t} ojRo] 9umate AL APgabEo] AnAES
BEOIY Auj2E o] &Fd oA L AMEEHH B
Ao #88 533 AYe Aot T3l vt
& =4 7 ddE Aot wtd AFFE oG AuA
o HF AMREHE G457 9 FU #HAF ®E
Adig et 2 =73 g aJEL 130 F
52 Rate Ay BEUNES Ly o A RE
THEE YA E AE S oug

N

4
o o yo %“

o
—

rr e

O B e oy 1
ol 1
2 I

¢

oy

3.2 Information and System Quality

3.2.1. Information Quality: Satisfier
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3.2.2. System Quality: Dissatisfier
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4, Research Methods

4.1. Research Model
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4.2. Research Variables
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5. Analysis and Hypothesis Test

5.1. Demographics of Sample
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5.2. Measurement Model Analysis

5.2.1. Construct validity
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5.2.3. Discriminat validity
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5.3. Structural Model Analysis
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6. Results and Limitations

6.1. Results and Implication
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6.2. Limitation and Future Research
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