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3.2. ASA

@A A9 A (unidimensionality) S Y 7ld& FA
&1 J= BF HFE7re AP HAEE doln )
A Yoz AP HAR A g3EdE A
Zzo] A49[7]. d¥AEA4 S Uy A& I
0]

o ox

Log2e FR o8 BM9 FAHAE  EA(Principle
Component Analysis)©] AF&-®th FAE £4& W
o] &4& Hdg FoldA BE HTES /I
e 9 gRloeg Foley E’ﬂ‘)] Arct.

AEALZ AdERD)E SAskT JoA ol
ZAET 2t 4B AEE on|gnr). A8
A Y NS BEHoz £33 o JHER
7b A% E2E slMsted Qo] EdAdAY =t
“@}5}7‘] & oy ToE U FAst= AFA
HoE Ae 53 W5 #AV Wi As
AMQﬂmpu

AEAE SAsE WYL derA s oy A
ARG AT EYo] Fo dFdME dWryoR
SHET 234 FAYU ZF8 E3H(Cronbach
alpha)s T2 A&t ArH26].

24 =70 dig Uy A e Ay A
F7F 0.7 & 2 ool JhdE we FEHA
Z(sufficiently narrow) ¥+g gt 2 2 2[21], 0.559014 0.7
Atole] AlEA AFs FA JAEE RAFoR
(moderately broad) W gt Aoz old|d 4 o} B
% 08 o]dold Ul d@Ado] e Rog wols
oA Ak, 49 shxpe] A9 MY Agrb A H
oz F8s 9885 VA AT, AP A5t A

0.9 o]’ Hojo} gri[21].

_,;
ﬂr

.__aO

3.3. g34

Age A4S AFE olF E©HIY AAE A
Alsteitt. g Adoldt &4 =4 AP SA skt
ste dolyt A4S dvid A3 tﬂ‘*‘ﬁ}‘“ﬂ
o #g Aoz &HFH Q9 E2A(Confirmantary
Factor Analysis)o]2t B2t} &53 Q9 84 vy
o A= FFELFAl(convergent vailidity)® FHEFFA
(discriminant validity)o] 523 W&ol AFElGA
S =7 "r2l(measurement method)?] th2rjgl:
Ade Zolok e Aoz Aozt &A w9
AHEE O d2 E 5 U1 A4, %%E}%W"
old g FAMNIE %3'}71 A% EAZFETL &
T4 MNEE S35 A% SHYE e ¥
BBEAE 7HAF doe Aolti22]

PLSIA  FHFEFAEE FHAHsle WHPoRs
Cronbach a ¢ W& AdF:‘A(WLN)ol Ut} dnkdo
2 WLIZ} 09 30 4% HF "I d= A
o 5% £ o, WLiZt $oe A& 74 )
dol unidimensionality”7} ©}u2} multidimensionality 2}
= oujojt}. PLSojA BHEIGAH S =As= wd
© 2 & Average Variance Extracted(AVE)7} 21t}

-716-

4 A2EY 2 A3

4.1. 484 A €34

171 $18l Visual PLS
H &4 zfS5o] e 2
z

1].

A gatel 2

& ANde

47\%}71 #8) PLSAIA W&

E3te) ABBAS 9

e L

AP & T3

4% A3 )

TAaste AoZ YEWTHE
teos AHYL

o F4 Ade B

V|3t loading(p)S A

ey %%

2 AFA

a3 2R 2]

J%E")ft} 2 AFdA =
IE"‘ pg 06202 HA, olg 7|Fo

WA

wAg ANRAY. A8 B4 Ase

® 1- A5 @494 £ 2

ltems | EU | FS | RT | TC | IP |

EU1 0.58 0.11 0.02 -0.01 0.07

EU2 0.71 0.28 0.15 0.04 0.21

EU3 0.82 031 0.24 -0.07 0.34

EU4 0.78 0.33 0.18 0.07 0.34

EUS 0.78 0.19 0.12 -0.10 0.13

EU6 0.69 0.22 0.12 -0.07 0.22

FSi 0.42 0.64 0.17 0.05 0.32

FS2 0.22 0.82 0.35 0.08 0.22

FS3 0.28 0.82 0.22 0.10 0.40

FS4 0.16 0.66 0.19 0.02 0.18

RT1 0.26 032 0.91 0.16 0.34

RT2 0.67 0.19 0.61 0.18 007 |

RT3 0.29 0.14 0.46 -0.03 0.08

RT4 0.11 0.19 0.81 0.06 0.20

TC1 0.05 0.15 0.07 0.72 0.11

TC2 -0.02 0.04 0.21 0.22 0.23

TC3 -0.01 0.05 0.30 0.61 0.16

TC4 0.04 0.13 -0.12 0.17 0.18

TCS -0.11 -0.06 -0.03 0.73 0.08

IP1 0.25 0.32 0.31 0.20 0.84

P2 043 0.40 0.29 0.15 0.94

iP3 0.26 0.31 0.15 0.16 0.85

thgos FAR RHolH EF® 27E vhgo
2 48y pue 4N 23 antel e Ty
st 2= 98l loading(p) &l 0.6 olats #=
A% oI5 wrE Aaod A4 A4S 90
Agd 23

% 4o k
L

- Bge gest RUHE 2.



¥ 2-A9d JF 45 9 89 AAF

EU  FS RT TC 1P
EU2 | 0.7] | FS1]0.64 | RTI [0.91 | TC1 | 0.72 | IPI | 0.84
EU3 | 0.82 | FS2 | 0.82 | RT2 | 0.61 | TC3 | 0.61 | 1P2 [ 0.94
tU4 [ 0.78 | FS3 | 0.82 | RT4 | 0.81 | TC5 | 0.73 | 1P3 | 0.85

EUS | 0.78 | FS4 | 0.6
EU6 | 0.69

45t AaE F loading(p)o] 0.6 ol3tQl MFE A
gk F A A4S g 29 gE a8 E
= A3 A2 composite reliability9} cronbach a
I F7hekd

42. EM 45

PLSE  AMEEE  JHAHSA @] i
Bootstrap & ©]&3td FAIAYA dF5AHE w4 F
UHS]. Bootstrap 7% & AF&, 10008 248 EHs 4

iz o 2o MBS 95%((t=1.645)004 57
Aol Al frojsh o2 EHA U ES]

¥ 3-Bootstrap ¥4 243

Path Coeffi | Std.
| Fror T To cient | Error t-value
CHET | FAAkA 0.188 | 0.094 | 1.993
“H1.2 e ko - Ak 0.028 | 0.054 | 0.516
Hi3 | €S AR ALA 0.208 | 0.086 | 2.409

A4 10311 | 0.095 | 3.273
AU | 0157 | 0.099 | 1.586
AT 10276 | 0.078 | 3.531

H2.1 | #4514 Q‘S
H22 | #H 485
H2.3 | #4485 dF

43. A3 A
PLSEA A [194] ARA28 $29 4 Q&
ol AR, AAEFAA, SHEEE A3
o+ Ao} v R GFAPAAG AH(+)e TALE
AR Ao d YelGtiH 1.1, H 1.2, H 1.3). 344
25 890& AFSH Y, &R iAo R
of B(-)9] WAE 7R+ Aoz el

A
0%

Pl o e

Hi2(9 7 7 e

_ w216 anzuy
ugzary 3{ e 3w 7
; \7}{/"/', S \ e
s f( \ ”'/
S % .f’/
AR By A
i 1: H23(-)
N A
\ 4 i/ }
e { ;
g&s S
ATRYS

a9 4- 4923 (F98 @49 AdE 84D

5. 34
x

Hodys AdAxa" FAAG 239 +5 0]
A v s g Fd AFE HAASA
olE s gyt AT HE LAY
AL AAEAY 1 A3 A8 MISAT AR}E0]
HAFE A28 Fho] JFAMA FAHY A4
& T Ao EYL

A 45 HUA2E FdA54 24 A4
o] #ACNA AL HoAdH SHEHEE AL
L6 H(-)9 g F= Ao YERT, o
kst JF3E stellA] =AY Aol A2]E
A Aol BA AFE vHO2A] A AE9
Aol ol ANE dagda HME 4 A
o|ZL FHolA B AFE AHrAlxyg Ay
G4 Ht newigs AW dEolzte ¥MeE
gaghed 2 99Ut dga & 4 Ao

B AFdAE AuAlag] 213 Ao gAY
ZAPFAGFEor AT Ao TA ELE
HAEAA 23 253 HARA2H A#BAE
PLSE Algsle] EAgtogn ARaAdo] ZA
Aol d&qE vAE A2 ¥4E FuA &
8.3 oo & 7pzth

oy B d9e g3 2L dAEE AYa
Ak WA 924 BES AMEF U F HF,
Aol we U EHE @ ¢ YU =3 x
2 Z5S AHE gdE T oRA peke A
ol 89lo) wE Fgg FAshx Edoh =g M

3 2 A T (observational study)E ol 219
A 2 o F7HEQ dgol A
ol Z83] wgE A 2P 1Y A}
FTEE Q50 ME AFE Fi B
o} Al gpetd FEoko Al EHEE <lgd
R 4R gom o]Ao] Atz zatiofd
A EARI B o]f Fol shuY Aol
g%z} A, AR & ZdFald Alx
g9 F48 #EPozA AT AlAREZY
FHBAAE 1o FE5 g, A~ 5
o] d4stS vl ZHgold g B g2 29
of thgk A Fastdi o F AU

-

i
N

=
e

rrox &

it

[t

..,.
R

o X o deao
2 = ol
it = o
fr o rlorlr po
<)
w
(g0

2

2y o e
2t ¥
o L

-

6. A1EQP

[1] Ahire, S.L., and Devaraj, S. (2001). “An Empirical
Comparison of Statistical Construct Validation
Approaches,” [EEE Transactions on Engineering
Management , Vol. 48(3), pp. 319-329.

[2] Alper, S., Tjosvold, D., and Law, K.S. (1998).
“Interdependence and Controversy in Group Decision
Making: Antecedents to Effective Self-managing
Teams,” Organizational Behavior and Human Decision
Processes, Vol. 74(1), pp. 33-52.

717~



[3] Amason, A.C. (1996). “Distinguishing the Effects of
Functional and Dysfunctional Conflict on Strategic
Decisionmaking: Resolving a Paradox for Top
Management Teams,” Academy of Management Journal,
Vol. 39(1), pp. 123-148.

[4] Baily, J.E., and Pearson, S.W. (1983). “Development of
a Tool for Measuring and Analyzing Computer User
Satisfaction,” Management Science, Vol. 29(5), pp.
530-545.

[5] Bradly, E., and Robert, J.T. (1993). An Introduction to
the Bootstrap, Chapman & Hall Press.

[6] Carmines, E.G.., and Zeller, R.A. (1979). Reliability and
Validity Assessment, Sage Publications Series in
Quantitative Applications in the Social Sciences,
Newbury Park, CA: Sage.

[7] Carmines, E.G.., and Zeller, R.A. (1979). Reliability and
Validity Assessment, Sage University Paper Series on
Quantitative Applications in Social Sciences, Sage,
Newbury Park.

[8] Chin, W.W,, and Newsted, P.R. (1999). Structural
Equation Modeling Analysis with Small Samples Using
Partial Least Aquares. In Rick Hoyle (Ed), Statistical
Strategies  for Small Sample Research. Sage
Publications, pp. 307-341.

[9] Davis, F.D. (1989). “Perceived Usefulness, Perceived
Ease of Use, and User Acceptance of Information
Technology,” MIS Quarteriy, Vol. 13(3), pp. 319-340.

[i0] Delone, WH. and MclLean, ER. (1992).
“Information Systems Success: The Quest for the
Dependent Variable,” Information Systems Research,
Vol. 3(1), pp. 60-95.

[11] Dreu, CK.W.,, and Van Vianen, A.EM. (2001).
“Managing relationship conflict and theefectiveness of
organizatioinal teams,” Journal of Organizational
Behavior, Vol. 22(3), pp. 309-328.

[12] Fornell, C. (1982). A Second Generation of
Multivariate Analysis, Vol. 1, Praeger, New York.

[13] Goodhue, D.L. (1995). “Task-Technology Fit and
Individual Performance,” MIS Quarterly, Vol. 19(2), pp.
213-236.

[14] Hamilton, S., and Chervany, N.L. (1981). “Evaluating
Information System Effectiveness. Part I. Comparing
Evaluation Approaches,” MIS Quarterly, Vol. 5(3),
1981, pp. 55-69.

[15] Jehn, K.A. (1994). “Enhancing Effectiveness: An
Investigation of Advantages and Disadvantages of
Value-Based Intragroup Conflict,” The International
Journal of Conflict Management, Vol. 5(3), pp.
223-238.

[16] Jehn, K.A. (1995). “A Multimethod Examination of
the Benefits and Detriments of Intragroup Conflict,”
Administrative  Science  Quarterly, Vol. 40(2),
pp.256-282.

[17] Jehn, K.A. (1997). “A Qualitative Analysis of Conflict
Types and Dimensions in Organizational Group,”
Administrative Science Quarterly, Vol. 42(3), pp.
530-557.

{18] Jehn, K.A., and Mannix, E.A., (2001). “The Dynamic
Nature of Conflict: A Longitudinal Study of Intragroup

Conflict and Group Performance,” Academy of
Management Journal, Vol. 44(2), pp. 238-251.

[19] Lee, J.M. (1997). “Research on Factors in Software
Quality Assessment,” PhD. Diss.,, Business School,
Korea Univ.

[20] Lohmolier, J.B. (1989). LVPLS Program Manual:
Latent Variables Path Analysis  with  Partial
Least-Square Estimation, Physica- Verlag. Heidelberg.

[21] Nunnally, J. and Bernstein, 1. (1994). Psychometric
Theory, McGraw-Hill.

{22} O'Leary-Kelly, S.W. and Vokurka, R.J. (1998). “The
Empirical Assessment of Construct Validity,” Journal of
Operations Management, Vol, 16(4), pp.387-405.

[23] Raymond, L. (1985). “Organizational Characteristics
and MIS Success in the Context of Small Business,”
MIS Quarterly, Vol. 9(1), pp. 37-52.

[24] Rivard, S. (1984). “User Developed Applications:
Evaluation of Success from the DP Department
Perspective,” MIS Quartely, Vol. 8(1), pp. 39-50.

[25] Seddon, P.B. (1997). “A Respecification and Extension
of the DeLone and Mclean Model of IS Success,”
Information Systems Research, Vol. 8(3), pp.240-253.

[26] Sethi, V., and King, K. (1991). “Construct
Measurement in Information Systems Research: An
Hlustration in Strategic Systems,” Decision Sciences,
Vol. 22(3), pp. 455-472.

{27] Shannon, C.E., Weaver, W. (1949). The Mathematical
Theory of Communication, University of [llinois Press

[28] Simons, T.L., and Peterson, R.S. (2000). “Task
Conflict and Relationship Conflict in Top Management
Teams: The Pivotal Role of Intragroup Trust,” Journal
of Applied Psychology, Vol. 85(1), pp. 102-111.

[29] Srinivasan, A. (1985). “Alternative Measures of
System Effectiveness: Associations and Implications,”
MIS Quarterly, Vol. 9(3), pp. 243-253.

[30] Tidd, S.T., Mcintyre, H.H., and Friedman, R.A. (2004).
“The Importance of Role Ambiguity and Trust in
Conflict Perception: Unpacking the Task Conflict to
Relationship Conflict Linkage,” International Journal
of Conflict Management, Vol. 15(4), pp. 364-380.

[31] Torkzadeh, G., and Doll, WJ. (1999). “The
development of a tool for measuring the perceived
impact of information technology on work,”
International Journal of Management Science, Vol.
27(3), pp. 327-339.

{321 Weill, P. (1992). “The Relationship between
Investment in Information Technology and Firm
Performance: A Study of the Valve Manufacturing
Sector,” Information Systems Research, Vol. 3(4), pp.
307-333.

{33] Wold, H. (1982). Soft Modeling: Intermediate between
Traditional Model Building and Data Analysis,
Mathematical Statistics, Vol. 6, pp. 333-346.

[34] Wold, H. (1985). Introduction to the Second
Generation of Multivatiate  Analysis, Technical
Empiricism, Pragon House, New York, pp. 7-11.

[35] Wold, H. (1989). Partial Least Squars, Encyckopedia
of Statistical Sciences, Vol. 6, Wiley, New York, pp.
581-591.

-718-



