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Abstract

This paper suggest the methods when we solve problems by TRIZ before grasp
of customer needs by Kano model. Recently, many companies are very interested
in TRIZ such as Six Sigma. Especially, the company commences to use TRIZ for
solving a lot of problems in which occur by products and services. But It will be
happen a lot of time and costs to solve all problems completely.

Finally, This paper helps more effective problem definition to avail Kano model
for reducing time and costs at solving problems by TRIZ.
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1| ¥ (Segmentation) 21| ¥3] &3 (Rushing Through)
_

2| ¥ (Extraction) 22 ?giiljei Harmful to Useful)
3| =44 #4 (Local Quality) 23| =9 (Feedback)
4| 9 AHA (Asymmetry) 24| =2+ w7/l E (Intermediate)
5| &3 (Consolidation) 25| A An] 2~ (Self-service)
6| oF-8 %= (Multifunction) 26| HAF (Copy)
71 ¥717] (Nesting) 27 | A1 22 < (Cheap Short Life)
8| &%+ ¢ (Counterweight) 28 Zf]{jl)g(jq? ?\/IetcHhijnical System)
9 NG By ‘ 29 T B A HARE '

(Preliminary Counter Action) (Pneumatics and Hydraulics System)
10 AR A ' 20 82 =H(Flexible Membrane and

(Preliminary Action) Thin Film)
11 ?lgiliji‘;i}r;fﬂ(iompensation) 31| t&4 =4 (Porous Material)
12| #=2]7] (Equipotential) 32| M2 3} (Changing Color)
13| 9% (Do It Reverse) 33| 524 (Homogeneity)
14| 2+43} (Curvature Increase) 34 ﬁiZ}eiozﬁ ;ﬁn d Regeneration)
15| A% 57} (Dynamicity) 35| AW 3} (Parameter Change)
16| 2%} = (Partial or Excessive) | 36| %1 ¢] (Phase Transformation)
17| Ak¢4¥ 3} (Dimension Change) 37| 93% (Thermal Expansion)
18| & (Vibration) 38| AFgkAl (Oxydent)
19| 714 28 (Periodic Action) 39| 54 2% (Inert Environment)
20 féiljmﬁf?f Ixj]:jful Action) 40 | B35 (Composite Material)
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